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Attorney Docket No. 346872000100

ASSIGNMENT

WHEREAS, Platinum Technology, Inc. a Delaware corporation (hereinafter “assignor™), is
the sole and exclusive owner, by assignment, of the United States Patent No. 5,301,314 issued on
April 5, 1994 and assigned to Answer Computer, Inc., entitled “COMPUTER-AIDED
CUSTOMER SUPPORT SYSTEM WITH BUBBLE-UP,” and the inventions described therein;
and

WHEREAS, PLATINUM te-hnology IP, inc., a corporation of Delaware (hereinafter
“assignee™), is desirous of acquiring the right, title and interest in, to and under said patent
application and the inventions covered thereby:

NOW, THEREFORE, in consideration of and in exchange for the sum of One Dollar ($1.00)
to be paid by assignee and other good and valuable consideration, the receipt of which is hereby
acknowledged, assignor has sold, assigned, and transferred, and does hereby sell, assign, and transfer
the entire right, title and interest in and to the above-mentioned inventions, application for Letters
Patent, and any and all applications for Letters Patent in the United States of America and in all
foreign countries and in all Patents in the United States of America and all foreign countries which
may be granted therefor and thereon, and in and to any and all divisions, continuations, and
continuations-in-part of said application, or reissues or extensions of said Letters Patent or Patents,
and all rights under the International Convention for the Protection of Industrial Property, the same
to be held and enjoyed by the said assignees, for their own use and the use of their successors, legal
representatives and assigns, to the full end of the term or terms for which Letters Patent or Patents,
may be granted, as fully and entirely as the same would have been held and enjoyed by the
assignors, had this sale and assignment not been made.

AND for the same consideration, the said assignor hereby covenants and agrees to and with
the assignee its successors, legal representatives and assigns, that, at the time of execution and
delivery of these presents, the said assignor is the sole and lawful owner of the entire right, title and
interest in and to the said inventions and the application for Letters Patent above-mentioned, and that
the same are unencumbered and that the said assignor has good and full right and lawful authority to
sell and convey the same in the manner herein set forth.

AND assignor hereby authorizes and requests the Commissioner of Patents and Trademarks
to issue any and all Letters Patent or Patents of the United States on said inventions or resulting from
said applications and any continuations, divisionals and reissues thereof to assignee as assignee of
the entire interest, and hereby covenants that it has full right to convey the entire interest herein
assigned, and that it has not executed, and will not execute, any agreements inconsistent herewith.
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STATE OF DELAWARE
- . ~ - SECRETARY OF STATE
DIVISION OF CORPORATIONS
FILXD 09:01 2M 12/24/1997
871447802 — 2123655

CERTIFICATE OF OWNERSHIP AND MERGER
OF

RELTECH GROUP, INC.,
a Delaware corporation,

ANSWER SYSTEMS, INC.,
a California corporation,

TRINZIC CORPURATION, -
a Delaware corporation,

SOFTOOL CORFPORATION,
a California corporation,

PROTELLICESS SOFTWARE, INC.,
a California corporation,

AND

PLATINUM APPLICATIONS SOLUTIONS, INC.,
& Massachusetts corporation,

INTO
PLATINUM TECHNOLOGY, INC.
a Delaware corporation
It is hereby certified that:

1.  PLATINUM TECHNOLOGY, INC. (hereinafter sometimes referred to as the
"Corporation"} is a business corporation of the State of Delaware.

2. anOrpmﬁonistheownzrof';moftheontsrzndingsharesoftheswckof
RELTECH GROUP, INC., which is a business corporation of the State of Delaware.

3. The Corporation is the owner of all of the outstanding shares of the stock of
ANSWER SYSTEMS, INC., which is a businese corporation of the State of California.

4. The Corporation is the owner of all of the outstanding shares of the stock of
TRINZIC CORPORATION, which is a business corporation of the State of Delaware,

0069/340021-01_ (Vs oy
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5. TheCorponuon:stheownerofanoftheoutsnndmgsharesofthestockof
SOFTOOL CORPORATIQON, which is a business corporation of the State of California.

6. The Corporation is the owner of zll of the outstanding sbares of the stock of
PROTELLICESS SOFTWARE, INC., which is a business corporation of the State of California.

7. The Corporation is the owner of all of the outstanding shares of the stock of
PLATINUM APPLICATIONS SOLUTIONS, INC., which is a business corporation of the State
of Massachusetts.

&. RELTECH GROUP, INC., a Delaware corporation, ANSWER SYSTEMS, INC.,
a Californda corporation, TRINZIC CORPORATION, a Delaware corporation, SOFTOOL
CORPORATION, a California corporation, PROTELLICESS SOFTWARE, INC., a California
corporation, and PLATINUM APPLICATIONS SOLUTIONS, INC., a Massachusetts
corporation, are hereafter sometimes referred to as the "Subsidiary Corporations”.

9. On December 2% , 1997, the Board of Directors of the Corporation adopted the
following resolutions to merge the subsidiary corporations into the Corporation:

RESOLVED, that the Subsidiary Corporations be merged into this Corporation,
and that all of the estate, property, rights, privileges, powers, and franchiscs of
each and all of the Subsidiary Corporations be vested in and held and enjoyed
respectively by this Corporation as fully and eatirely and without change or
diminution as the same were before held and enjoyed by each and all of the
Subsidiary Corporations in their respective names.

FURTHER RESOLVED, that this Corporation assume all of the obligations of
each and alil of the Subsidiary Corporations.

FURTHER RESOLVED, that this Corporation shall cause to be executed and
filed and/or recorded the documents prescribed by the laws of the States of
Delaware, California and Massachusetts, and by the laws of any other appropriate
jurisdiction and will cause to be performed all necessary acts within the State of
Delaware and within any other appropriate jurisdiction.

Exccuted on December 23 , 1997,

PLATINUM TECHNOLOGY, INC., a

0065/340021-01_ 12/22/97 2

PATENT

W.004

REEL: 9662 FRAME: 0517



12/16/98 16:49 FAX 630 691 0454 PLATINUM LEGAL doos

_' St;zte ofDelaware PAGE 1
Office of the Secretary of State

T, EDWARD J. FREEL, SECRETARY OF STATE OF THE STATE OF
DELAWARE, DO HEREBY CERTIFY THE ATTACHED IS A TRUE AND CORRECT
COPY OF THE CERTIFICATE OF OWNERSHIP WHICH MERGES:

" ANSWER SYSTEMS,ﬁﬂﬁe’. . A cgf@ mapou‘rron,

"PLATI Jsffr__yn 10 ﬁfmé‘ ASSACHUSETTS
"!"_"‘"g‘

CORPORAT
R . IO \ P
npRo ; SO ;, A CALIF(;}‘HIKS;?&Q
' '. o 8 A
33 - 2 . .

"PLA L CORROR )
1& __‘.Tﬂ’l“ ','::. “:' Y
ExISTf{G e THE S ﬁi’«‘ﬁ%’“
h 1, A2 NS e s A
AND Ftl!g;ﬁ FPICE ﬂgf-?umgg‘gg&
1997, ATHS'¥O WOWCLOCK A M, —— =7~
& ’ T"'mmnﬂ”"w
? ag) '+ oy e ‘#g
i, D B 8T
n‘”‘ﬂnnm.m’r'?r
‘ ‘ Edward J. Freel, Secretary of State
2123655 8100M = AUTHENTICATION: 8839804
971451093 DATE: 12-30-97

PATENT
REEL: 9662 FRAME: 0518



_12/16/98

16:49 FAX 630 681 0454 PLATINUM LEGAL

@oos

- - - STATE OF DELAWARF
. - SECRETARY OF STATE
DIVISION OF CORPORATIONS
FILED 09:01 AM 12/24/1997
971447802 - 2123655

CERTIFICATE OF OWNERSHIP AND MERGER
OF

RELTECH GROUT, INC.,
a Delaware corporation,

ANSWER SYSTEMS, INC.,
a Cailifornia corporation,

TRINZIC CORPORATION, -
a Delaware corporation,

SOFTOOL CORPORATION,
a Californla corporation,

PROTELLICESS SOFTWARE, INC.,
a California corporation,

AND
PLATINUM APFLICATIONS SOLUTIONS, INC.,
a Massachusetts corporation,
INTO
PLATINUM TECHNOLOGY, INC.
a Delaware corporation
It is hereby cerified that:

1. PLATINUM TECHNOLOGY, INC. (hereinafter sometimes refexred to as the
“Corparation”) is a business corporation of the State of Delaware.

2. The Corporation is the owner of all of the outstanding shares of the stock of
RELTECH GROUP, INC., which is a business corporation of the State of Delaware.

3. The Corporation is the owner of all of the custanding shares of the stock of
ANSWER SYSTEMS, INC., which is a busioess corporation of the State of California.

4. TheCorpomﬁnnisthcownerofauofmewmandingshamsofthéstockof
TRINZIC CORPORATION, which is a business corporation of the State of Delaware.

0069/340021-01_ 12/22/97
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5. The Corporation is the owner of all of the outstanding shares of the stock of
SOFTOOL CORPORATION, which is a business corporation of the State of California.

6. TheCmpomuonlstheowncrofauoftheuutsmdmgsharesofﬂlestockof
PROTELLICESS SOFTWARE, INC., which is a busincss coxporation of the State of California.

7. The Corporation is the owner of all of the outstandmg shares of the stock of
PLATINUM APPLICATIONS SOLUTIONS, INC., which is a business corporation of the State
of Massachusetts.

8. RELTECH GROUP, INC., a Delaware corporation, ANSWER SYSTEMS, INC.,
a California corporation, TRINZIC CORPORAT.[ON a Delaware corporation, SOFI‘OOL
CORPORATION, a California corporation, PROTELLICESS SOFTWARE, INC., a California
corporanon and PLATINUM APPLICATIONS SOLUTIONS, INC., a Massachusetts
corporation, arc hereafter sometimes referred to a5 the “Subsidiary Corporations",

9. On December 23 , 1997, the Board of Directors of the Corporation adopted the
following reselutions to merge the subsidiary corporations into the Corporation:

RESOLVED, that the Subsidiary Coxpoutxons be merged into this Corporation,
and that all of the estate, property, rights, privileges, powers, and franchises of
each and all of the Subsidiary Coxpomuonsbevmdmandheldandemoyed
respectively by this Corporation as fully and entirely and without change or
diminution as the same were before held and enjoyed by each and all of the
Subsidiary Corporations in their respective names.

FURTHER RESOLVED, that this Corporation assume all of the obligations of
each and all of the Subsidiary Corporations.

FORTHER RESOLVED, that this Cotporation shall cause to be executed and
filed and/or recorded the documents prescribed by the laws of the States of
Delaware, California and Massachusetts, and by the laws of any other appropriate
jurisdiction and will canse to be performed all necessary acts within the State of
Delaware and within any other appropriate jurisdiction.

Exccuted on December 33 , 1997,

PLATINUM TECHNOLOGY, INC., a
Delaware corporation

By:

Apdrew J R ski, President

0069/340021-01_ 1/22/97 2
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Attorney Docket No. 346872000200

ASSIGNMENT

WHEREAS, Platinum Technology, Inc. a Delaware corporation (hereinafter “assignor”), is
the sole and exclusive owner, by assignment, of the United States Patent No. 5,404,518 issued on
April 4, 1995 and assigned to Answer Computer, Inc., entitled “SYSTEM FOR BUILDING A
USER-DETERMINED DATABASE OF SOLUTION DOCUMENTS FROM QUERIES
THAT FAIL WITHIN IT AND FROM THE SEARCH STEPS THAT DO PROVIDE A
SOLUTION,” and the inventions described therein; and

WHEREAS, PLATINUM technology IP, inc., a corporation of Delaware (hereinafter
“assignee™), is desirous of acquiring the right, title and interest in, to and under said patent
application and the inventions covered thereby:

NOW, THEREFORE, in consideration of and in exchange for the sum of One Dollar ($1.00)
to be paid by assignee and other good and valuable consideration, the receipt of which is hereby
acknowledged, assignor has sold, assigned, and transferred, and does hereby sell, assign, and transfer
the entire right, titie and interest in and to the above-mentioned inventions, application for Letters
Patent, and any and all applications for Letters Patent in the United States of America and in all
foreign countries and in all Patents in the United States of America and all foreign countries which
may be granted therefor and thereon, and in and to any and all divisions, continuations, and
continuations-in-part of said application, or reissues or extensions of said Letters Patent or Patents,
and all rights under the International Convention for the Protection of Industrial Property, the same
to be held and enjoyed by the said assignees, for their own use and the use of their successors, legal
representatives and assigns, to the full end of the term or terms for which Letters Patent or Patents,
may be granted, as fully and entirely as the same would have been held and enjoyed by the
assignors, had this sale and assignment not been made.

AND for the same consideration, the said assignor hereby covenants and agrees to and with
the assignee its successors, legal representatives and assigns, that, at the time of execution and
delivery of these presents, the said assignor is the sole and lawful owner of the entire right, title and
interest in and to the said inventions and the application for Letters Patent above-mentioned, and that
the same are unencumbered and that the said assignor has good and full right and lawful authority to
sell and convey the same in the manner herein set forth.

AND assignor hereby authorizes and requests the Commissioner of Patents and Trademarks
to issue any and all Letters Patent or Patents of the United States on said inventions or resulting from
said applications and any continuations, divisionals and reissues thereof to assignee as assignee of
the entire interest, and hereby covenants that it has full right to convey the entire interest herein
assigned, and that it has not executed, and will not execute, any agreements inconsistent herewith.
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STATE OF DELAWARE
SECRETARY OF STATE
DIVISION OF CORPORATIONS

FILED 09:01 aM 12/24/1997
$71447802 — 2123655

CERTIFICATE OF OWNERSHIP AND MERGER
OF

RELTECH GROUP, INC.,
a Delaware corporation,

ANSWER SYSTEMS, INC,,
a California corporation,

TRINZIC CORPURATION, -
a Delaware corporation,

SOFTOOL CORPORATION,
a California corperation,

PROTELLICESS SOFTWARE, INC.,
a California corporation,

AND

PLATINUM APPLICATIONS SOLUTIONS, INC.,
a Massachusetts corporation,

INTO
PLATINUM TECHNOLOGY, INC.
2 Delaware corporation

It is hereby certified that:

1.  PLATINUM TECHNOLOGY, INC. (hercinafter sometimes referred to as the
*Corporation”) is a business corporation of the State of Delaware.

2.  The Corporation is the owner of all of the cutstanding shares of the stock of
RELTECH GROUP, INC., which is a business corporation of the State of Delaware.

3. The Corporation is the owner of all of the outstanding shares of the stock of
ANSWER SYSTEMS, INC., which is a business corporation of the State of California.

4. The Corporation is the owner of all of the outstanding shares of the stock of
TRINZIC CORFORATION, which is a business corporation of the State of Delaware,

0069/340021-01_ 12r22/57
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5. TheCorponnonxstheownerofa]loftheoumzndmgsba:esofthesmckof
SOFTOOL CORPORATION, which is a business corporation of the State of California.

6. The Corporation is the owner of zll of the outstanding sbares of the stock of
PROTELLICESS SOFTWARE, INC., which is a business corporation of the State of California.

7. The Corporation is the owner of all of the cutstanding shares of the stock of
PLATINUM APPLICATIONS SOLUTIONS, INC., which is a business corporation of the State
of Massachusetts.

8. RELTECH GROUP, INC., a Delaware corporation, ANSWER SYSTEMS, INC.,
a California corporation, TRINZIC CORPORATION, a Delaware cosporation, SOFTOOL
CORPORATION, a California corporation, PROTELLICESS SOFTWARE, INC., a California
corporation, and PLATINUM APPLICATIONS SOLUTIONS, INC., a Massachusetts
corporation, are hereafter sometimes referred to as the "Subsidiary Corporations*.

9.  On December 23, 1997, the Board of Directors of the Carporation adopted the
following resolutions to merge the subsidiary corporations into the Cozporation:

RESOLVED, that the Subsidiary Corporations be merged into this Corporation,
and that all of the estate, property, rights, privileges, powers, and franchises of
each and all of the Subsidiary Corporations be vested in and held and enjoyed
respectively by this Corpomtion as fully and eatirely and without change or
diminution as the same were before held and enjoyed by each and all of the
Subsidiary Corporations in their respective names.

FURTHER RESOLVED, that this Corporation assume all of the obligations of
each and ali of the Subsidiary Corporations.

FURTHER RESOLVED, that this Corporation shall cause to be exccuted and
filed and/or recorded the documents prescribed by the laws of the States of
Delaware, California and Massachusetts, and by the laws of any other appropriate
jurisdiction and will cause to be performed all necessary acts within the State of
Delaware and within any other appropriate jurisdiction.

Executed on December 23 , 1997,

PLATINUM TECHNOLOGY, INC,, a
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STATE CF DELAWARE
SECRETARY OF STATZ

@oo6

DIVISION OF CORFPORATIONS
FILED 09:01 AM 12/24/1997

971447802 — 2123655

CERTIFICATE OF QWNERSHIF AND MERGER
OF

RELTECH GROUP, INC.,
a Delaware corporation,

ANSWER SYSTEMS, INC.,
a Cailifornia corporation,

TRINZIC CORPORATION, -
a Delaware corporation,

SOFTOOL CORPORATION,
a California corporation,

PROTELLICESS SOFTWARE, INC.,
a California corporation,

AND

PLATINUM APPLICATIONS SOLUTIONS, INC.,
a Massachusetts corporation,

INTO
PLATINUM TECHNOLOGY, INC.
2 Delaware corporation
1t is hereby certified that:

1. PLATINUM TECHNOLOGY, INC. (hereinafter sometimes refexred to as the
"Corporation®) is a business corporation of the State of Delaware.

2. The Corporation is the owner of all of the outstanding shares of the stock of
RELTECH GROUP, INC., which is a business corporation of the State of Delaware.

3. neCoxpomﬁonisthcownerc‘)Iauofthcoumhndingshamofthcstockof
ANSWER SYSTEMS, INC., which is a busioess corporation of the State of California.

4.  The Corporation Is the owner of all of the outstanding shares of the stock of
TRINZIC CORPORATION, which is a business corporation of the State of Delaware.
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5. The Corporation is the owner of all of the outstanding shares of the stock of
SOFTOOL CORPORATION, which is a business corporation of the State of California.

6. The Corporation is the owner of all of the outstanding shares of the stock of
PROTELLICESS SOFTWARE, INC., which is a busincss corporation of the State of California.

7.  The Corporation is the owner of all of the outstanding shares of the stock of
PLATINUM APPLICATIONS SOLUTIONS, INC., which is a business corporation of the State
of Massachusetts.

8. RELTECH GROUP, INC., a Delaware corporation, ANSWER SYSTEMS, INC _,
a California corporation, TRINZIC CORPORATION, a Delaware cosporation, SOFTOOL
CORPORATION, a California corporation, PROTELLICESS SOFTWARE, INC., a California
corporation, and PLATINUM APPLICATIONS SOLUTIONS, INC., a Massachusetts
corporation, arc hereafter sometimes referred to as the “Subsidiary Corporations®.

9. On December 3% , 1997, the Board of Directors of the Corporation adopted the
following resolutions to merge the subsidiary corporations _lnto the Carparation:

RESOLVED, that the Subsidiary Corporauons be merged into this Corporation,
and that all of the estate, property, rights, privileges, powers, and franchises of
cach and all of the Subsidiary Cutpomnonsbevestedmandheldandwjoyed
respectively by this Corporation as fully and eatirely and without change or
diminution as the same were before held and enjoyed by each and all of the
Subsidiary Corporations in their respective names.

FURTHER RESOLVED, that this Corporation assurue all of the obligations of
cach and all of the Subsidiary Cosporations.

FURTHER RESOLVED, that this Corporation shall cause to be executed and
filed and/or recorded the documents prescribed by the laws of the States of
Delaware, California and Massachusetts, and by the laws of any other appropriate
Jjurisdiction and will canse to be performed all necessary acts within the State of
Delaware and within any other appropriate jurisdiction.

Exccuted on December 23 , 1997.

PLATINUM TE(_:BNOI.-OGY, INC., a
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Attorney Docket No. 346872000300

ASSIGNMENT

WHEREAS, Platinum Technology, Inc. a Delaware corporation (hereinafter “assignor™), is
the sole and exclusive owner, by assignment, of the United States Patent No. 5,446,883 issued on
August 29, 1995 and assigned to Answer Systems, Inc., entitled “METHOD AND SYSTEM FOR
DISTRIBUTED INFORMATION MANAGEMENT AND DOCUMENT RETRIEVAL,” and
the inventions described therein; and

WHEREAS, PLATINUM technology IP, inc., a corporation of Delaware (hereinafter
“assignee’), is desirous of acquiring the right, title and interest in, to and under said patent
application and the inventions covered thereby:

NOW, THEREFORE, in consideration of and in exchange for the sum of One Dollar ($1.00)
to be paid by assignee and other good and valuable consideration, the receipt of which is hereby
acknowledged, assignor has sold, assigned, and transferred, and does hereby sell, assign, and transfer
the entire right, title and interest in and to the above-mentioned inventions, application for Letters
Patent, and any and all applications for Letters Patent in the United States of America and in all
foreign countries and in all Patents in the United States of America and all foreign countries which
may be granted therefor and thereon, and in and to any and all divisions, continuations, and
continuations-in-part of said application, or reissues or extensions of said Letters Patent or Patents,
and all rights under the International Convention for the Protection of Industrial Property, the same
to be held and enjoyed by the said assignees, for their own use and the use of their successors, legal
representatives and assigns, to the full end of the term or terms for which Letters Patent or Patents,
may be granted, as fully and entirely as the same would have been held and enjoyed by the
assignors, had this sale and assignment not been made.

AND for the same consideration, the said assignor hereby covenants and agrees to and with
the assignee its successors, legal representatives and assigns, that, at the time of execution and
delivery of these presents, the said assignor is the sole and lawful owner of the entire right, title and
interest in and to the said inventions and the application for Letters Patent above-mentioned, and that
the same are unencumbered and that the said assignor has good and full right and lawful authority to
sell and convey the same in the manner herein set forth.

AND assignor hereby authorizes and requests the Commissioner of Patents and Trademarks
to issue any and all Letters Patent or Patents of the United States on said inventions or resulting from
said applications and any continuations, divisionals and reissues thereof to assignee as assignee of
the entire interest, and hereby covenants that it has full right to convey the entire interest herein
assigned, and that it has not executed, and will not execute, any agreements inconsistent herewith.

/ .Q "7‘,7 s lf?g \/\/,.-m\ g\ . \%’/ FaS A//V S TN—

Date Name \

- . ) — , . ) R
Selry Yoid Fopsnt ¥ 54%’/%// @1//“(//
Title

sf-620338
PATENT

REEL: 9662 FRAME: 0528



12/16/98 16:48 FAX 630 691 0454 PLATINUY LEGAL do002

e N

’Sta;te{-éfizelaware
Office of the Secretary of State PRGE 1

COPY

I, EDWARD J. FREEL, SECRETARY OF STATE OF THE STATE OF

DELAWARE, DO EEREBY CERTIFY THE ATTACHED IS A TRUE AND CORRECT

AT AT Ky,

COPY OF TEE czn:n:us.mzfor %masgx‘ ‘iﬂmm MERGES :
"ANSWER sys:nf.‘us I %k g, A‘mlhq? a)!c?RPORh;I;ION,
s

TN A U A, “‘

"PLATINGY ref%%zc*:'umous 'SOLUTIONS, ,,J .pi hqn{sénc_auszmms
com?omz'mﬂ o >, o fu‘q "\, ;“:'ﬂ*
.-PR?T‘ID:-I}I‘CESS soEi?pRE n:":;';:;;h cu.maanim cefpo%ﬁ:ngn
ungxamnga *cnoupl?’;mc::"a;h i RF\I:%AR% \ﬁoﬁ?ﬁﬁﬁ ’ ai'.‘ o "\
.-gomoo§ CORPORATHOME, ‘{'%qu. FORNIA @ﬁﬁimzon, ’ Ay *m ':'1
: ‘

q,;l!Ri'NZIt comom‘ifgaﬂ b3 E@ﬁ&,‘ po‘%mﬁim:&’on, e
§u . 4 *
wgmm INTO "p,;' “ ci% ﬁ :.Wm UNDER m’kimtz OF
\ Y l 4
" PLATINUN TECBNOLOGI,ﬂINfl i ﬁ"‘c ﬁﬁh 2 031 I.dRGANIz R

3 wi . ",i-" ﬁr"".u\a-.ln g ‘ s -.1, it

Y \ , !
Exxsmrnc mmxn TEE i %igm\ﬂkl‘?@!‘ aﬁ:,mm As sn‘ﬁcmvzn

*J\.

=
AND FIL&‘p q& 'mzs OFFICE TBE“TWEEEY-‘.‘E‘OURTH"DAY OF’ REGEM'BER, A.D.
4* ’g;i' V!
o B

1997, AT 91'01“0"CLQCK AM. Lt
e i
a FILED GO‘PY OEi’THI’S C.BRTIE‘ICATB BAs+ 'BEEN’ EORW.ERDED TO THE

L % “

Lo R Teres T L ‘ \..‘ .!‘1
NEW CASTLE couummcoanzi oq' sq’ & \1
l\- . - \b li'
"'" AT L rb"-ﬂ
Edward |. Ereel, Secretary of State
2123655 8100M AUTHENTICATION: 8839083
- 971447802 DATE:  12-29-97

PATENT
REEL: 9662 FRAME: 0529



12,/16/988 16:48 FAX 630 6351 0454 PLATINUM LEGAL 1003

STATE OF DELAWARE
. - o T SECRETARY OF STATE
DIVISION OF CORPORATIONS

FILEID 09:01 AM 12/24/1997
$71447802 — 2123655

CERTIFICATE OF OWNERSHIP AND MERGER
OF

RELTECH GROUP, INC.,
a Delaware corporation,

ANSWER SYSTEMS, INC.,
a California corporation,

TRINZIC CORPURATION, -
2 Delaware corporation,

SOFTOOL CORPORATION,
a California corporation,

PROTELLICESS SOFTWARE, INC.,
a California corporation,

AND

PLATINUM APPLICATIONS SOLUTIONS, INC.,
a Massachusetts corporation,

INTO

PLATINUM TECHNOLOGY, INC.
a Delaware corporation

It is hereby certified that:

1. PLATINUM TECHNOLOGY, INC. (hereinafter sometimes referred to as the
"Corporation") is a business corporation of the State of Delaware.

2. ano:ponﬁonutheownerofauoftbeoutmndmgsharesofthestockof
RELTECH GROUP, INC., which is a business corporation of the State of Delaware.

3. The Corporation is the owner of all of the outstanding shares of the stock of
ANSWER SYSTEMS, INC., which is a businesg corporation of the State of California.

4. The Corporation is the owner of all of the outstanding shares of the stock of
TRINZIC CORPCRATION, which is & business corporation of the State of Delaware,
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5. TheCorponuonlstheownerofalloftheoumndmgsbamsofthestockof
SOFTOOL CORPORATION, which is a business corporation of the State of California.

6. The Corporation is the owner of all of the outstanding shares of the stock of
PROTELLICESS SOFTWARE, INC., which is a business corporation of the State of California.

7. The Corporation is the owncr of all of the outstanding shares of the stock of
PLATINUM APPLICATIONS SOLUTIONS, INC., which is a business corporation of the State
of Massachusetts.

8. RELTECH GROUP, INC., a Delaware corporation, ANSWER SYSTEMS, INC.,
a California corporation, TRINZIC CORPORATION, a Delaware corporation, SOFTOOL
CORPORATION, a California corporation, PROTELLICESS SOFTWARE, INC., a California
corporation, and PLATINUM APPLICATIONS SOLUTIONS, INC., a Massachusctts
corporation, are hereafter sometimes referred 1o as the "Subsidiary Corporations”.

9.  On December 23, 1997, the Board of Directors of the Corporation adopted the
following resolutions to merge the subsidiary corporations into the Corporation:

RESOLVED, that the Subsidiary Corporations be merged into this Corporation,
and that all of the estate, property, rights, privileges, powers, and franchises of
each and all of the Subsidiary Corporations be vested in and held and enjoyed
respectively by this Corporation as fully and entirely and without change or
diminution as the same were before held and enjoyed by each and all of the
Subsidiary Corporations in their respective names.

FURTHER RESOLVED, that this Corporation assume all of the obligations of
each and all of the Subsidiary Corporations.

FURTHER RESOLVED, that this Corporation shall cause to be exccuted and
filed and/or recorded the documents prescribed by the laws of the States of
Delaware, California and Massachusetts, and by the laws of any other appropriate
jurisdiction and will cause to be performed all necessary acts within the State of
Delaware and within any other appropriate jurisdiction.

Executed on December &3 , 1997,

PLATINUM TECHNOLOGY, INC., a

0085/340021-01__ 12/22/97 h

PATENT

W 004

REEL: 9662 FRAME: 0531



12/16/98 16:19 FAX 630 691 0454 PLATINUM LEGAL & 005

-- Stdte of Delaware PAGE 1
Office of the Secretary of State

T, EDWARD J. FREEL, SECRETARY OF STATE OF THE STATE OF
DELAWARE, DO HEREBY CERTIFY THE. ATTACHED IS A TRUE AND CORRECT
COPY OF THE CERTIFICATE OF OWHERSHIP WHICH MERGES:

"ANSWER SYSTEMngﬂﬂ'&’ s 4 Cg{f mc.oa?onnmn
.,ﬁ

"PLATINUM Lw);, Jsdw &wf* %; ASSACHUSETTS
CORPORATIO ‘jS | J

/ 1'."
npao'rfﬁu@? SOFTWARE, Inqu.,. A CALIFO \L;?&g t;gnnon

"REEFTE A y A IREirs ;
|lsu/ ’.%y f& A"LK,_? ‘ "‘,. .‘ .‘ . T c%ﬁ, \{‘

: AL, 7 SA e g RS ‘ﬂ
i Lo R A W ‘ e

%, ,UNDElf E AME OF

Agé TVED

ER, A.D.

’ PLAT‘,{ nﬁﬂ*'ﬂ‘acnnowc K b '-
4

Exxs'rfac lﬁgn THE LISHEE: 7
AND Fn;x;:nr‘:t‘5 :Hrs Jomvc@?ﬁzf"wm

~L Ay ioesti /"
".f n\* — e
1997, Aﬁ%ﬁ 13-;0 *g‘i,ocx AM, / 46\;
Be P, | "‘ &
‘i“' s ;’ N ’*"mﬂ:m"}‘“:g @ Q
} I & ol
ah*.‘.* + ? r‘ﬂ J ‘;‘

"‘hn-xrpunuf-"""‘r

Edward J. Freel, Secretary of State

8100M AUTHENTICATION: 8839804

2123655
971451093 DATE: 12-30-97
PATENT

REEL: 9662 FRAME: 0532



_12/16/98 L

16:49 FAX 630 691 0454 PLATINUM LEGAL doos

- - - STATE OF DELAWARE
. - SECRETARY OF STATE
DIVISION OF CORPORATIONS
FILED 09:01 AM 12/24/19917
£71447802 — 2123655

CERTIFICATE OF OWNERSHIP AND MERGER
OF

RELTECH GROUPF, INC.,
a Delaware corporation,

ANSWER SYSTEMS, INC.,
a California corporation,

TRINZIC CORPORATION, -
2 Delaware corporation,

SOFTOOL CORPORATION,
a Californla corporution,

PROTELLICESS SOFTWARE, INC.,
a California corporation,

AND

PLATINUM APPLICATIONS SOLUTIONS, INC.,
a Massachusetts corparation,

INTO
PLATINUM TECHNOLOGY, INC.
a Delaware corporation
1t is hereby certified that:

1. PLATINUM TECHNOLOGY, INC. (hereinafter sometimes referred to as the
“Corparation”) is a business corporation of the State of Delaware.

2. TheCorporaﬂonxstheownexofa]lnftheomsmndmgshamofthestockof
RELTECH GROUP, INC., which is a business corporation of the State of Delaware.

3. TheCoxpomuonlsthcowncrofallofthcoumndmgsha:esofthcstockof
ANSWER SYSTEMS, INC., which nsabusmess corporation of the State of California.

4. TheCmpomhonistheownerofauofdlemndmgshamofthestockof
TRINZIC CORPORATION, which is a business corporation of the State of Delaware.
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5. mCmpoubonutheownarofauofIhemmdmgshamsofthestockof
SOFTQOL CORPORATION, which is a bosiness corporation of the State of California.

6. TheCmponuontstheommrofalloftheoutsmdmgsharesofﬂwstockof
PROTELLICESS SOFTWARE, INC., which is a busincss corporation of the State of California.

7. The Corporation is the owner of all of the outstandmg shares of the stock of
PLATINUM APPLICATIONS SOLUTIONS, INC., which is a business corporation of the State
of Massachusetts.

8. RELTECH GROUP, INC., a Delawaro corporation, ANSWER SYSTEMS, INC.,
a California corporation, TRINZIC CORPORATION. a Delaware corporation, SOFTOOL
CORPORATION, a California corporation, PROTELLICESS SOFTWARE, INC., a California
corporation, and PLATINUM APPLICATIONS SOLUTIONS, INC., a Mzssachusetts
corporation, are hereafter sometimes referred to as the “Subsidiary Corporations",

9. On December 2% , 1997, the Board of Directors of the Corporation adopted the
following resolutions to merge the subsidiary corporations into the Corporation:

RESOLVED, that the Subsidiary Corporations be merged into this Corporation,
and that all of the estate, property, rights, privileges, powers, and franchises of
eachand:lloftheSubudiuyCutpomonsbeveﬁedmandheldandeoyed
respectively by this Corporation as fully and eatirely and without change or
diminution as the same were before held and enjoyed by each and all of the
Subsidiary Corporations in their respective names.

FURTHER RESOLVED, that this Corporation assume all of the obligations of
each and all of the Subsidiary Corporations.

FURTHER RESOLVED, that this Coiponﬁon shall cause to be executed and
filed and/or recorded the documents prescribed by the laws of the States of
Delaware, California and Massachusetts, and by the laws of any other appropriate
jurisdiction and will canse to be performed all necessary acts within the State of
Delaware and within any other appropriate jurisdiction.

Exccuted on December &3 , 1997.

PLATINUM 'I.'EE_HNOLOGY. INC., a
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Attorney Docket No. 346872001000

ASSIGNMENT

WHEREAS, Platinum Technology, Inc. a Delaware corporation (hereinafter “assignor™), is
the sole and exclusive owner, by assignment, of the United States Patent Application Serial No.
09/183,336 filed October 30, 1998, entitled “METHOD AND APPARATUS FOR NEW DEVICE
DRIVER INSTALLATION BY AN OPERATING SYSTEM,” and the inventions described

therein; and

WHEREAS, PLATINUM technology IP, inc., a corporation of Delaware (hereinafter
“assignee™), is desirous of acquiring the right, title and interest in, to and under said patent
application and the inventions covered thereby:

NOW, THEREFORE, in consideration of and in exchange for the sum of One Dollar ($1.00)
to be paid by assignee and other good and valuable consideration, the receipt of which is hereby
acknowledged, assignor has sold, assigned, and transferred, and does hereby sell, assign, and transfer
the entire right, title and interest in and to the above-mentioned inventions, application for Letters
Patent, and any and all applications for Letters Patent in the United States of America and in all
foreign countries and in all Patents in the United States of America and all foreign countries which
may be granted therefor and thereon, and in and to any and all divisions, continuations, and
continuations-in-part of said application, or reissues or extensions of said Letters Patent or Patents,
and all rights under the International Convention for the Protection of Industrial Property, the same
to be held and enjoyed by the said assignees, for their own use and the use of their successors, legal
representatives and assigns, to the full end of the term or terms for which Letters Patent or Patents,
may be granted, as fully and entirely as the same would have been held and enjoyed by the
assignors, had this sale and assignment not been made.

AND for the same consideration, the said assignor hereby covenants and agrees to and with
the assignee its successors, legal representatives and assigns, that, at the time of execution and
delivery of these presents, the said assignor is the sole and lawful owner of the entire right, title and
interest in and to the said inventions and the application for Letters Patent above-mentioned, and that
the same are unencumbered and that the said assignor has good and full right and lawful authority to
sell and convey the same in the manner herein set forth.

AND assignor hereby authorizes and requests the Commissioner of Patents and Trademarks
to issue any and all Letters Patent or Patents of the United States on said inventions or resulting from
said applications and any continuations, divisionals and reissues thereof to assignee as assignee of
the entire interest, and hereby covenants that it has full right to convey the entire interest herein
assigned, and that it has not executed, and will not execute, any agreements inconsistent herewith.
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Attorney Docket No. 346872001100
Client Ref. No. 19980029

ASSIGNMENT

WHEREAS, Platinum Technology, Inc. a Delaware corporation (hereinafter “assignor’), is
the sole and exclusive owner, by assignment, of the United States Patent Application Serial No.
09/187,102 filed November 5, 1998, entitled “METHOD AND APPARATUS FOR OPERATING
SYSTEM PERSONALIZATION DURING INSTALLATION,” and the inventions described
therein; and

WHEREAS, PLATINUM technology IP, inc., a corporation of Delaware (hereinafter
“assignee™), is desirous of acquiring the right, title and interest in, to and under said patent
application and the inventions covered thereby:

NOW, THEREFORE, in consideration of and in exchange for the sum of One Dollar ($1.00)
to be paid by assignee and other good and valuable consideration, the receipt of which is hereby
acknowledged, assignor has sold, assigned, and transferred, and does hereby sell, assign, and transfer
the entire right, title and interest in and to the above-mentioned inventions, application for Letters
Patent, and any and all applications for Letters Patent in the United States of America and in all
foreign countries and in all Patents in the United States of America and all foreign countries which
may be granted therefor and thereon, and in and to any and all divisions, continuations, and
continuations-in-part of said application, or reissues or extensions of said Letters Patent or Patents,
and all rights under the International Convention for the Protection of Industrial Property, the same
to be held and enjoyed by the said assignees, for their own use and the use of their successors, legal
representatives and assigns, to the full end of the term or terms for which Letters Patent or Patents,
may be granted, as fully and entirely as the same would have been held and enjoyed by the
assignors, had this sale and assignment not been made.

AND for the same consideration, the said assignor hereby covenants and agrees to and with
the assignee its successors, legal representatives and assigns, that, at the time of execution and
delivery of these presents, the said assignor is the sole and lawful owner of the entire right, title and
interest in and to the said inventions and the application for Letters Patent above-mentioned, and that
the same are unencumbered and that the said assignor has good and full right and lawful authority to
sell and convey the same in the manner herein set forth.

AND assignor hereby authorizes and requests the Commissioner of Patents and Trademarks
to issue any and all Letters Patent or Patents of the United States on said inventions or resulting from
said applications and any continuations, divisionals and reissues thereof to assignee as assignee of
the entire interest, and hereby covenants that it has full right to convey the entire interest herein
assigned, and that it has not executed, and will not execute, any agreements inconsistent herewith.
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