— 01-21-1999

FORM PT0)-:595 R ”ml "I" w" ““I mu "" mm" mm 'w EET U.S. DEPARTMENT OF JOMM! |
il
izo /-/z_q? R 1 1R s Lt s R ek ot it i b

Patent and Trademark Ot

pa m s eem sm s o

To the Honorable Commission. 1 UL!94 / 491 vim e —emmaew OFiginal documents or copy thereot.

. Name ot conveying party(ies): 2. Name and address of receiving parcy(1es) e g
Robin H. Foster, Roy A. Jensen, Joylee E. o
Kohler and Eugene P. Mathews Name: Lucent Technologies Inc. e

Additional name(s) of conveying partv(ies) attached? =
_ Yes X No Internal Address: 3\.,,
°

3. Nature of conveyance: Street Address: 600 Mountain Avenue ™

X_ Assignment __Merger P.O. Box 636

_ Security Agreement __Change of Name

__ Dther City: Murray Hill State: NJ Z1P: 07974-063¢

Execution Dates: December 18, 1998 and January 7 Additional name(s) & address(cs) attached? _ Yy es X No
and 9, 1999

4. Application number(s) or patent number(s):

[t this document is being filed together with a nevs application, the execution date of the application is:
December 18, 1998 and January 7 and 9, 1999

A Patent Application No.(s) B. Patent Nc.(s)

()?/ X2 8994 Additional numbers attached? __ Yes X_No i )
5. Name and address of party to whoni 6. Total number of applications and pitents
correspondence concerning document should be involved: _1
mailed

Name: Joseph B. Ryan .00 1<

[nternal Address: Ryan & Mason, L.1..P.
Street Address: 90 Forest Avenue

7. Total Fee (37 CFR 3.41). .
_ Enclosed

X__ Authorized to be charged to deposit account

8. Deposit account number 12-2325
Citv: Locust Valley State: NY ZIP: 11560

DO NOT USE THIS SPACE

9. Statement and signature.
To the hest of my knowledge and belief, the foregoir g information is true and correct ana any attach@)copy is .1

rrie copyv of the original document. :
Joseph B. Ryan _ ﬁ 64‘4— January 12,1999 £
Reg. No. 37,922 Stgnat Date Bl

B =

- 3

Total number of pages including :over sheet, attachments, and document - 6 § 4

, ]

1o 5 et detach this ponion ’

ct de s porii g
Mai ilocuniens to he recorded with required cover sheet infornneion te: E
Commissione r of Patents and Trademarks %
3ox Assignments -
Wa: hington, DC 20231 =

PP'ubi-c burden reporting tor this sample cover sheet is estimated 1 average abour 30 riinutes per docunient to be recorded, including time for revieving the doct mient 1& 53& ring the
needed. and completng and reviewing the sample cover sheet. Send comments regar:ling this burden etimate o the U.S. Patent and Trademark Gifice, Office » Into

TigD Systenn
PK2-1000C. Waslungton, DC, 20231, and to the Office of Management and Budget, aperwork Reduction Project (0651-0011), Washington, DC 20503. aa (E )
Foster 10-5-14-20 PATENT N -

REEL: 9700 FRAME: 0800




Foster 1)-5-14-20)

ASSIGNMENT AND AGREEMENT

For value received, we, Robin H. Foster, of Little Silver in the County of Monmouth an
State of New Jersey, Roy A. Jensen, of Westmminst:r in the County of Adams and State of Coloradc,
loylee E. Kohler. of Northglenn in the County ¢t Adams and State of Colorado, and Eugene F.
Mathews, of Barrington in the County of Lake anc State of Illinois, hereby sell, assign and transier
to Lucent Technologies Inc., a corporation of the State of Delaware, having an office at 6))
Mountain Avenue, Murray Hill, New Jersey 07974-0636, U.S.A., and its successors. assigns and
legal representatives, the entire right. title and ntzrest, for the United States of Americw, in and to
certain inventions related to METHODS AND APPARATUS FOR DETERMINING
MEASURES OF AGENT-RELATED OCCUPANCY IN A CALL CENTER described in an
application for Letters Patent of the | nited States :xccuted bv us of even date herewith, and all the
rights and privileges in said application and under any and all Letters Patent that may be granted in
the United States for said inventions; and we als» concurrently hereby sell, assign and transfer 1o
Lucent Technologies Inc. the entire right. title and mterest in and to said inventions for all countrics
foreign to the United States, including all rights »f vriority «rising from the applicatior aforesaud.
and all the rights and privileges under any and all forms of protection, including Letters Patent, that
may be granted in said countries foreign to the United States for said inventions.

We authorize Lucent Technologies Inc. t» make application for such protectior in its on
name and maintain such protection in any and il countries foreign to the United States, and 1o
imvoke and claim for any application for patent or other form of protection for said mventioas,
without further authorization from us, any and al benefits, including the right of priority proviced
by any and all treaties, conventions. or agreeier ts.

We hereby consent that a copy of this assignment shall be deemed a full legal and forrmal
equivalent of any document which may be required in any country in proof of the right of Lucant
Technologies Inc. to apply for patent or other forr1 of protection for said inventions and 10 claim the
aforesaid benefit of the right of priority

We request that any and all patents for sai 1 inventions be issued to Lucent Technologies Irc.
in the United States and in all countries foreign tc the United States, or to such nominees as Lucent
Technologies Inc. may designate.

PATENT
REEL: 9700 FRAME: 0801



o

Foster 10-5-14-1)

We agree that, when requested, we shall. without charge to Lucent Technologies Inc. but &t
its expense, sign all papers, and do all acts which may be necessary, desirable or convenient i1
connection with said applications, patents, or other forms of protection.

)
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- Rob n H. Foster
N\ 4 [ .
Date: - ‘ } M ]%
‘LM, / :
UUnited States of America )
State of New Jersey ) SS.
County of Monmouth )

On this __! day of e ",/":-19 14 , before mc personally came Robin H. Foster, t
me known to be the individual described in and who executed the foregoing instrument, and

acknowledged execution of the same.

b SRl -
Notary Public

BARBARA WULLER
KOTARY PUBLIC OF NEW JERSEY
MY COMMISSION EXPIRES MARCH ¢, 204i

PATENT
REEL: 9700 FRAME: 0802



Foster 0-5-14-20

™

Nt ('\ /'/ R

!
i i -
Y

[i;) A Jensen /

Date: .| L

United States of America ;
State of Colorado )SS !
Countyv of Adams ]

On this _/ day of _Ast 19 ¢, before me personally came Roy A. Jensen, toire
known to be the individual described in and who executed the foregoing instrument, and
acknowledged execution of the same.

. \ /‘.
o
< ‘{y'-' .
NANCY A.FAAN s& L 0TARY
Notary Public 3. et® “
State of Colorado et
:z sPus\

My appointm:nt expires
JAN. 15, 200 s
. /.'/ .

g7 G O 71//

"No t'/gry Public
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Joyle E. Kohler
Date:
United States of America )
State of Colorado ) §8.
County of Adams )
On this % day of A 19 - before me personally came Joylee E. Kohler,

me known to be the individudl described in and who executed the foregoing instrument, and
acknowledged exccution of the same

- ,/
s L0 HT g

- __'_ - —

Notary Public -
NANCY A. HAAN S TIROTARY”
Notary Public D3 : >
State of Colorado T .
My appointment expires Lo by 30
JAN. 15,2001 I

- " VA
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Eu:zene P. Mathews

e
!
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United States of America )
State of [llinols ) s
County of Lake )

/"9

On this :2 day of E¢£@_«;=§[, 19_7%  before me personally came Eugene P. Mathes,
|

to me known to be the indiwvidual d€scribed 1n and who executed the foregoing instrument, «und
acknowledged execution of the same.
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Ryun & Mason, L.L.P.

90 Forest Avenue

Locust Vallev, New York 11560
(51my759-7517
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