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CERTIFICATE OF AMENDVIENT
BY SHAREHOLDERS TO THE ARTICLES OF INCORPORATION OF

MATRIZX Markating Inc.

Name of Corporationt
David F. Doughgrty . whg is

[_] Chsirman of the Board %) Prasident [lVice Prazident (Please check ona.)

Rarsn R. Bowman

and , whe ix

Z] Sacremacy (] Assistam Sacretary (Pimase chack oned

of tha above namad Ohlo corporation orgsnized for profit does hersby cerify that (Pleass
check the appropriste box and complete the appropriats statamaents.)

(T a meeting of the sharsholders was duly called for the gurpcse of adopting this

amendmeant and held on , 1B at which meeting

a gquarum of the sharehoiders was prasent in parson or by proxy, and by the

atfirmative vole of the haldars of shares entitiing them 1o &xarcise

of the vating power of 1Ne corporatian
m in a writing stgned by sll af the sharghaiders wno wauld be entitisd (o notics of
& meesting held for that purpoze, the following resolutisa 1o amend the mticlas wes

adapted:

RESOLVED, That Article First of cthe Articlas of Incorporation Is hereby
amended so thac, gz amended it shall read as follows:

FIRST: The name of the corporation is Convergys Cusromer Care
Maamgement Group Inc.

iN WiTNESS WHEREOF, the sbove named officers, mcting for and an thl‘

henhalf of the corporaticn, have hareto sutsccibad their mames this

25th dlvy ot ___Septamber
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