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Nature of conveyance:

®  Assignment 3 Merger Street Address: New Orchard Road
U Security Agreement U Change of Name . S
a oter . _ o City: Armonk State: NY__ zIp 10504

Execution Date: 11/8/99 11/5/99 11/9/99
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If this documert is being filed together with a new application, the execution date of the application is: 11/8/99,11/5/99.11/9/99
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A. Patent Applization No.(s) B. Patent No.(s)
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5. Name and address of party 1o whom correspondence 6. Total number of applications and patents involved:
concerning document should be mailed:

Name: John R. Pivnichny
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Internal Address: IBM Corporation

- S 1 Enclosed - Any excess or insufficiency should be
Dept. NSO/Bldg. 40-4 credited or debited to deposit account

& Authorized to be charged to deposit account

Street Address 1701 North Street

8. Deposit account number:

9. Statement and signature.

To the best of ry knowledge and belier, the foregoing information is true and correct and any attached copy is a true copy
of the original cocument.

John R. Pivnichny Reg. NO: 43,001 l{wr _L M,_M.é ey /7 / /2,/, /T
o 7 7 _— -

Name of Person Signing Signature 24 Date

Total number of pages including cover sheet, attachments, and documepip

REEL: 010411 FRAME: 0763



Page " of 2

Inventor

and City
and
and
and
and
and
and
and

Title

Dates That

inventors

Signed the

Declaration

IBM Docket No.:

1
I

EN999079
Whereas, we
(1} Russell F. Glour City of Lake Huntington
County of  Sullivan and State of New York
(2) Kathleen M. Kurlanski City of Falmouth
County of Cumberland and State of Maine
(3) Myla S, Miller City of Herndon
County of  Fairfax and State of  Virginia
(4) City of
County of and State of
(8) City of
County of and State of
(6) City of
Co inty of and State of
{7) City of
County of and State of
(8) City of
County of and State of
have invented certain improvements in
BUSINESS METHOD FOR QUALITY ASSURANCE OF SERVICES
and have executed, respectively, a United States patent application therefor on Ko
(1 ) 77{.' W, /LC'} s /& (/ (/‘ and, (2) g t ;"’C‘( bt ahd }{ \41»2 Aiv. 5 RS and,
(B)V /)\O PN Y R TR ¢ anc., (4 —anrd,
(57— - - ane -Gy = e e e e e and]|

o e

Whereas, INTERNATIONAL BUSINESS MACHINES CORPORATION, a corporation of New York, having a
place of business at Armonk, New York 10504, (hereinafter called 1BM), desires to acquire the entire right,
titie and interest in the said application and invention, and to any United States and foreign patents to be
obtained therefor;

Now therefore, for a valuable consideration, receipt whereof is hereby acknowledged, we the above named
hereby sell, assign, and transfer to IBM, its successors and assigns, the entire right, title and interest in the
said application and invention therein disclosed for the United States and foreign countries, and all rights of
priority resulting from the filing of said United States application, and we request the Commissioner of
Patents to issue any Letters Patent granted upon the invention set forth in said application to IBM, its
successors and assigns; and we hereby agree that IBM may apply for foreign Letters Patent on said
invention and we will execute all papers necessary in connection with the United States and foreign
applications when called upon to do so by IBM.
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PATENT
REEL: 010411 FRAME: 0764




Page 2 of 2

Title

City
Date

City
Date

City
Date

City
Date

City
Date

City
Date

City
I Date

I City
Date

IBM Docket No.:
ENY99079

ASSIGNMENT (Continued)

BUSINESS METHOD FOR QUALITY ASSURANCE OF SERVICES

7
Signgdat oL AT . M / I
& on M ) Zed/(, /\/1’4:/ %7/( . (Signature of Inventor)
t Russell F. Gloor o
(Typed Name of Inventor)
| s | N s
./&2) Signed at /(% <./ Wj’ , Kbt Cepo 2X /((c Lercce e
N YlGct /Tiee a g o (Signature of Inventor)
Kathleen M. Kurlanski o
(Typed Name of Inventor)
(3) Signed at \‘,Q,»\y\ & (‘\r\ U c_‘Q\' ALY ) V\Mk S Y & QL«. -
on ING g e , 1 949 . o (Signature of Inventor)
Myla §. Miller o
(Typed Name of Inventor)
(4) Signed at o
on N . (Signature of Inventor)
(Typed Name of Inventor) -
{5) Signed at L
orn - . {Signature of Inventor)
(Tvped Name of Inventor) o
(61 Signed at -
on. _ (Signature of Inventor)
(Typed Name of Inventor) -
(7) Signed at
en ,_ o (Signature of inventor)
(Typed Name of Inventor) -
(8) Signed at —
on ) ] (Signature of inventor)

(Typed Name of Inventor)
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