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EXHIBIT A

Pending US. P Applicat
Docket No. Appin. No. Filing Date Title
19143.0233 08/854,435 05/12/97 Method and System for Monitoring Call Center Service Representatives
19143.0272 09/110,103 07/01/98 Systerm and Method for Importing Performance Data into a Performance
Evaluation System
19143.0269 09/110,106 07/01/98 System and Method for Defining the Organizational Structure of an
Enterprise in a Performance Evaluation System
19143.0273 09/110,107 07/01/98 System and Method for Generating Results in a Performance Evaluation
System
19143.0270 09/110,108 07/01/98 System and Method for Generating an Evaluation in a Performance
Evaluation System
19143.0271 09/110,109 07/01/98 System and Method for Providing Access Privileges for Users ina
Performance Evaluation System
19143.0277 09/170,930 10/13/98 System, Method and User Interface for Data Announced Call Transfer
19143.0284 09/300,765 04/26/99 Routing Calls to Call Centers
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EXHIBITB

Pending Foreign Patent icatio

Docket No. Country Appin. No. Filing Date Title

19143.0196 EP 94305013.8 07/07/94 Method and System for Transferring Calls and Call-Related
Data Between a Plusality of Call Centers

19143.0199 EP 94306354.5 08/30/94 Method and System for Integrating a Plurality of Call Center
Agent Performance Enhancement Moduies

19143.0267 wo PCT/US98/19209 | 09/14/98 Reproduction of a Voice and Video Session

19143.0268 AU 78573/98 07/29/98 Method and System for Automatically Monitoring the
Performance Quality of Call Center Service Representatives

19143.0288 EP 98921072.9 05/08/98 Method and System for Monitoring Call Center Service
Representatives

19143.0289 CA 2289508 05/08/98 Method and System for Monitoring Call Center Service
Representatives

19143.0290 AU 73757/98 05/08/98 Method and System for Monitoring Cali Centes Service
Representatives

19143,0291 MX 9910454 05/08/98 Method and System for Monitoring Call Center Service
Representatives

19143.0297 EP 98948241.9 09/14/98 Reproduction of a Voice and Video Session

19143.0298 AU PCT/US98/19209 | 09/14/98 Reproduction of a Voice and Video Session

19143.0299 CA PCT/US98/19209 | 09/14/98 Reproduction of a Voice and Video Session

19143,0283 wo PCT/US99/10143 | 05/07/99 Performance Bvaluation Tool and Method
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JAN 18 2000 anmu OF AMENDMENT TO ARTICLES OF INCORFORATION

o
tﬂ'- TEXNEXRON INFOSWITCH CORPORATION
[
The undersigned bervby certify a8 follows: '
1. They sre the Prasident wé Secrotary, mu..rmmm

2 On January m.ummhmdmefmm
approved an amendawnt to the Compesy's Artidies of Incorponstion, puesueat to NRS
78.30S(X€), fox the purpose of changing the seme of the Company to “e-talk Corportios”™

3. oum Mmuwdhhﬂ disnctors of the
RMW m%&mn
mu

4, Article I of the
s ) wmwmuwm»uu

ARTICLE Y
NAME

The name of the corpormion Iv:
wtalk Corperatiox
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