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{N THE UNITED STATES PATENT AND TRADEMARK OFFICE

ASSIGNMENT
WHEREAS, THE UNDERSIGNED,
has/have invented certain new and useful improvements in:

Attorney Docket No. 200-0270 entited: METHOD FOR DETERMINING TRANSPORTATION
VEHICLE CUSTOMER SATISFACTION

for which Iwe intend to make application for Letters Patent of the United States listing the following as
inventors:

Michael Chol

Bruce White; and

WHEREAS, FORD MOTOR COMPANY, a corporation organized and existing by virtue of the laws
of the State of Delaware, having its principal place of business at Dearborn, County of Wayne, and State of
) Michigan, is desirous of acquiring an interest therein; .

NOW, THEREFORE, pursuant to my employment agreement heretofore made with FORD MOTOR
COMPANY, or by my contractual obligation, | do sell, assign and transfer unto FORD MOTOR COMPANY the
full and exclusive right for the United States of America and for all foreign countries to the said invention, as
described in the specification executed by me on the date listed beiow, preparatory to obtaining Letters Patent
of the United States therefor (and | hereby authorize my attorneys to insert the seriai number and filing date
herein:

Serial No. , Filing Date ). and | hereby request the Commissioner of
Patents and Trademarks to issue said Latters Patent to FORD MOTOR COMPANY as the assignee.
Executed by:

NAME - SIGNATURE DATE
 James Bruce White

2820 Buttery Crt. . .
Wlndsolf', g?:tario, Canada NSE 3W4 CA %W i/dl/_é ‘1‘[ lfz.’)l)OO

Michael Choi

32264 Bock .

Garden City, MI 48135 US . 4/
Kelley '
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