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Assignment of Rights, Title and Interest in Invention

Docket No.

| (Multiple inventors; single assignee) 5481
This is an Assignment of the following rights, title and interest: (check all that apply):
X United States of America rights, title and interest in the invention
X F oreign rights, title and interest in the invention
X United States Patent Application Serial No. 09/549,669
Date of Execution: Date of Filing: April 14, 2000
U  United States Provisional Patent Application Serial No.
U United States Patent No(s).
U International (PCT) Patent Application Serial No.
U Other (specify)
Title of the Invention
IMPLICIT RATING OF RETRIEVED INFORMATION IN AN INFORMATION SEARCH SYSTEM
Inventors (assignors)
Name Address
Douglas K. Warner 9717 Cougar Drive, Bozeman, Montana 59718
Michael A. Myer 3011 Trail Creek Road, Bozeman, Montana 59715
Assignee
Name Address
RightNow Technologies, Inc. 77 Discovery Dr., P.O. Box 9300, Bozeman, MT 59718-9300
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Assignment of Rights, Title and Interest in Invention Docket No.
(Multiple inventors; single assignee) 5481

Whereas, we, the above-identified Inventors, have invented certain new and useful improvements in the Invention
identified above and described in the above-identified patent application(s) and/ov patent(s) (hereinafier referred to as
"Invention");

And, whereas we desire to assign our above-identified rights, title and interest in the Invention to the above-identified
Assignee;

Now, this indenture witnesseth, that for good and valuable consideration, the receipt whereof is hereby acknowledged;

We hereby assign, sell and transfer our above-identified rights, title and interest in said Invention, said application(s) as
identified above, including any divisions, continuations, and continuations-in-part thereof, and in and to any and all Letters
Patent of the United States, and countries foreign thereto, which may be granted or have granted for said Invention, and in and
to any and all reissues and reexaminations thereof, and in and to any and all priority rights, Convention rights, and other
benefits accruing or to accrue to us with respect to the filing of applications for patents or securing of patents in the United
States and countries foreign thereto, unto said Assignee;

And we hereby authorize and request the Commissioner of Patents and Trademarks to issue any United States Letters
Patent which may issue for said Invention to said Assignee, as assignee of the whole right, title and interest thereto;

And we further agree to sign and execute all necessary and lawful future documents, including applications for foreign
patents, for filing divisions, continuations and continuations-in-part of said application for patent, and/or, for obtaining any
reissue or reissues of any Letters Patent which may be granted for my aforesaid Invention, as the Assignee or its Designee(s)

may from time to time require and prepare at its own expense.

Inventors' Signatures (if Notarization is desired, do not sign here and proceed to next page)

Name Signature/Date

Douglas K. Warner

Michael A. Myer
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Assignment of Rights, Title and Interest in Invention Docket No.
(Multiple inventors; single assignee) 5481

Notarization
(Although notarization is not necessary, it will be considered prima facie evidence of execution pursuant to 35 U.S.C. 261.)

Executed this / L/ day of ) [, , in the year 25230
at % f
R )ﬁ)-j)i/-m,cfl\ . ’1’] oM —fc;_’\(,

N Ve ML
(O

(Signature of Inventor)

jStale of /ntm {&mn
iCounty of ,«"Jg Lo

Before me personally appeared Douglas K. Warner
who acknowledged the foregoing instrument to be a free act and deed and also represented that he or she is authoiized tol

execute the same this /"441' day of W , in the year 2000
b

(Notary Public) ¢/

Executed this y 3¢— day of 9‘&9‘1_ sintheyear 5,00

at -
w/J_y)vﬁ L~ ; Merr17en & WQ &\/\/\
X U d &

(Signature of Inventor)

State of 47 tuna
County of )C{(zwj“\

Before me personally appeared Michael A. Myer
Wwho acknowledged the foregoing instrument to be a free act and deed and also represented that he or she is authorized to

execute the same this jB it day of },_(% , in the year ) gov

(Notary Public} }

Executed this day of , in the year
at

(Signature of Inventor)

State of
iCoum‘y of
\Before me personally appeared

who acknowledged the foregoing instrument to be a free act and deed and also represented that he or she is authorized to
execute the same this day of , in the year

(Notary Public)
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