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PCDocs#93900

ASSIGNMENT

WHEREAS, Jeffrey J. Lindholm of Carmel, Indiana; Michael D. Gagle of
Lafayette, Indiana; and Michael D. Snyder of Noblesville, Indiana, hereinafter referred to
as Assignors, has made a new and useful invention related to QUEUE-BASED
DISTINCTIVE RINGING IN A CALL CENTER SYSTEM for which Assignors
have made or will make application for Letters Patent of the United States; and

WHEREAS, Interactive Intelligence, Inc., hereinafter referred to as Assignee, a
corporation of the State of Indiana having a principal place of business at 8909 Purdue
Road, Suite 300, Indianapolis, Indiana, desires to acquire all of the entire right, title, and
interest in, to and under said invention disclosed, described and claimed or intended so to
be in said application, and in, to and under said application, and in, to and under any and
all Letters Patent, United States and foreign, which may be obtained therefor and thereon;

NOW, THEREFORE, to all whom it may concern, be it known that for and in
consideration of the sum of One Dollar ($1.00) and other good, valuable and sufficient
considerations to Assignors in hand paid, the receipt of which is hereby acknowledged,
Assignors have sold, assigned and transferred, and by these presents do sell, assign and
transfer unto Assignee, all of the entire right, title, and interest in, to and under said
invention disclosed, described and claimed or intended so to be in said application, and
in, to and under said application for United States Letters Patent executed by Assignors
this 17th day of July, 2000, and any and all other applications thereon and arising
therefrom, including any and all divisions and continuations thereof, and any and all
patents to be issued and obtained therefor and thereon, United States and foreign,
including all reissues and extensions thereof.

Assignors hereby authorize and request the firm of Woodard, Emhardt, Naughton,
Moriarty & McNett of Bank One Center/Tower, 111 Monument Circle, Suite 3700,
Indianapolis, Indiana 46204-5137 to insert here in parentheses (Application
No. 09/615,195, Filed July 13, 2000) the date and serial number of said application when
officially known, and Assignors hereby authorize and request the Honorable Assistant
Secretary and Commissioner of Patents and Trademarks to issue said Letters Patent to
Assignee, its assigns and legal representatives.

Assignors agrees to sign and execute any and all other papers necessary or
desirable for the procurement of Letters Patent on said invention in this and all foreign
countries for the use of Assignee.
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WITNESS Assignor’s hand this I 7 day of July, 2000.

ﬂ \\\\\‘||”,’I/
! \\\\\‘\\ i\' .\:.'_ . -§ﬂf?g/ 2
S WOTAR) 22
| Jeffrey¥TLindholm - | ~-= } =
T . ana . i3
STATE OF .00 L9 PUBLC o
Mg or )5S 57 S
COUNTYOF [ /A/ &) ey, OF W
i

Before me, a Notary Public, in and for said County and State, personally appeared
the above-named Assignor, Jeffrey J. Lindholm, to me personally known, and who
executed the foregoing Assignment in my presence and acknowledged the execution
thereof as their free and voluntary act and deed for the uses and purposes therein set forth

/gt Ourras—

Notary P\%
My Commission Expires: - @ o~
~ Printed: , /-5{:’\/ L (LM Tow™S
- S . — R T .
(; (/6 ‘X_ / [—‘I LQ«L’L 17 Resident of ml-r’ U’/)County
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WITNESS Assignor’s hand this / 7 day of July, 2000.

STATE OF fiﬁ/f ey =

)SS:Z oy ;
county or [ 10 on ) "é,)} RS
z é‘ OF \“O\V‘\\
Before me, a Notary Public, in and for safd’(]éh‘ﬁty and State, personally appeared

the above-named Assignor, Michael D. Gagle, to me personally known, and who

executed the foregoing Assignment in my presence and acknowledged the execution
thereof as their free and voluntary act and deed for the uses and purposes therein set forth

and expressed.
Y
/ / /«W@W

Notary P
My Commission Expires: / Sé_y @ﬂf roeo™

Printed.:

N
%jf,ﬁ} \C‘ >ZUO7 Resident of [ f)af/ Y7 County
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WITNESS Assignor’s hand this i F? day of July, 2000.

s‘c\; """""" W Z\ 57%7//4_\

\ 5
o S§S WO Tﬁﬁ’éhae%ﬁ. Snyder
STATE OF 1:;37(}// NG ) - ' =
/ e ’ - ) SS: : \.p. pUB L‘C .': :
d_l L)«/) ‘. e ".‘ °, ? :
COUNTY OF / ! ) "7’2" ............ \‘;\
%5 OF \\\0\

Before me, a Notary Public, in and for said é‘dﬁh‘ty and State, personally appeared
the above-named Assignor, Michael D. Snyder, to me personally known, and who
executed the foregoing Assignment in my presence and acknowledged the execution
thereof as their free and voluntary act and deed for the uses and purposes therein set forth

and expressed.
e e

Notary Public

-~ Printed: /} \k / 55}/ /SUK‘ULA} 5
" "‘ } , \“ - 7
{:}f/ﬁ)& r U) CQ/[/O /7 Resident of m (LU0 County

[3-007:MRS:93900

My Commission Expires:
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