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WHEREAS, we

(1) Howard Young
Province of Ontario

(2) ¢indy Adianeo
County of Brazos Valley

{(3) Navin Eaand
county of Mecklenburg

{4) Martha Exnst
County of Montgqowexry

(5) Barvey Thompson

T0: 19148326363 P:2-3
DUDIUDOEIDS r ]

ZAM DoC OO0 1L D4

IBM Docket No. FIS9-2000-0283US1

ASSIGNMENT

and

and

¢ity of Richmond Hill
Canada

City of Bryan
State of Texas

City of Cornalius :
Btate of North Careclina

City of Parmwmraville
State of Ohio

City of Ridgefield

County of Fairfiela and State of Connecticut
City of Bexley

and (6) May Sun Zia
State of Ohio

County of Pranklin and
have invented certain improvenents in
CUSTOMER RELATIONSRIP MANAGEMENT BUSINESS METHOD

and executed a United States patent appl:.cation therefor on:
(datos that Inventors signed the declmration)

(1) Nav . i0yzo0o

(2)
(3) ' . (4)
(E) and (6)

Whereas, INTERNATIONAL BUSINESS MACHINES CORPORATION, a corporation of New York,
having a place of business at Armonk, Neaw York- 10504, (hereinafter called IBM), desires
to acquire the entire, right, title and intexest in the said application and invention,
and to any United Statee and foreign patents to be obtained therefor;

Now therefore, for a valuable conelderation, receipt whexeof is hereby
acknowledged, Y, the above naved, heremby sell, assign snd transfer to IBM, its
successors and assigns, the entire right, titla and interest in the said applicatioa and
the invention therein disclomed for the United States and foreign countries, and all
zights of priority resulting from the filing ¢of said United States application, and I
roquest the Commissioner ©of Patentp to immue any Letters Patent grantad upon the
invention set forth in said application to IBM, its successors and assigns; and I hareby
agree that IBM may apply for foreign Letters Patent on said invention and I will execute
all papers necegsary in connection with the United States and foreign applications when
called upon to do so by 1IEM.

Bigned and sealed
{(city and date)

(1) at Rchmand Hell; Oodosre 1) [ s, 16200
on MRO. IO) 2000, Toward Youn#‘CJ —
NOU 1S @8 13:18 @é.';rENT
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Joint Form)

(2) at

on 2000, Cindy Adiano
(3) at

on 2000, Navin Enand
(4) at

on 2000, Martha Ernst
(5) at

on 2000, Harvey Thompson
and (6) at

on 2000, May Sun Zia
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(Joint Form)

WHEREAS, we

(1) Howard Young
Province of Ontario

(2) Cindy Adiano

IBM Docket No. FIS9-2000-0283US1

ASSIGNMENT

N

City of Richmond Hill
Canada

City of Bryan

County of Brazos Valley and State of Texas

(3) Navin Enand City of Cornelius
County of Mecklenburg and State of North Carolina

(4) Martha Ernst City of Farmersville
County of Montgomery and State of Ohio

(5) Harvey Thompson City of Ridgefield
County of Fairfield and State of Connecticut

and (6) May Sun Zia City of Bexley
County of Franklin and State of Ohio

have invented certain improvements in
CUSTOMER RELATIONSHIP MANAGEMENT BUSINESS METHOD

and executed a United States patent application therefor on:

(dates that Inventors signed the declaration)

(1) . (2) Nov. 15, 2000
(3) ' P (4)
(5) and (6)

Whereas, INTERNATIONAL BUSINESS MACHINES CORPORATION, a corporation of New York,
having a place of business at Armonk, New York 10504, (hereinafter called IBM), desires
to acquire the entire, right, title and interest in the said application and invention,
and to any United States and foreign patents to be obtained therefor;

Now therefore, for a valuable consideration, receipt whereof is hereby
acknowledged, I, the above named, hereby sell, assign and transfer to IBM, its
successors and assigns, the entire right, title and interest in the said application and
the invention therein disclosed for the United States and foreign countries, and all
rights of priority resulting from the filing of said United States application, and I
request the Commissioner of Patents to issue any Letters Patent granted upon the
invention set forth in said application to IBM, its successors and assigns; and I hereby
agree that IBM may apply for foreign Letters Patent on said invention and I will execute
all papers necessary in connection with the United States and foreign applications when

called upon to do so by IBM.

Signed and sealed
(city and date)

(1) at

on 2000, Howard Young
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(2) at GRyAL. 1%
on Ngeember

(3) at

on

(4) at

on

(5) at

on

and {6) at
on

2000,

2000,

2000,

2000,

2000,
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. _ Copithin A-wn pw//a»n 0
etndg Adlano v
Cptean

Navin Enand

Martha Ernst

Harvey Thompson

May Sun Zia

PATENT
REEL: 011343 FRAME: 0883



(Joint Form)

WHEREAS, we

(1) Boward Young
Province of Ontario

(2) Cindy Adiano
County of Brazos Valley

{3) Navin Enand

IBM Docket No. FIS9-2000-0283US1

ASSIGNMENT

and

\

City of Richmond Hill
Canada

City of Bryan
State of Texas

City of Cornelius

County of Mecklenburg and State of North Carolina

(4) Martha Ernst City of Farmersville
County cof Montgomery and State of Ohio

(5) Barvey Thompson City of Ridgefield
County of Fairfield and State of Connecticut

and (6) May Sun Zia City of Bexley
County of Franklin and State of Ohio

have invented certain improvements in
CUSTOMER RELATIONSHIP MANAGEMENT BUSINESS METHOD

and executed a United States patent application therefor on:
(dates that Inventors signed the declaration)

(1) r (2)
(3) Nov. 16, 2000 ¢ (4)

(5) and (6)

Whereas, INTERNATIONAL BUSINESS MACHINES CORPORATION, a corporation of New York,
having a place of business at Armonk, New York 10504, (hereinafter called IBM), desires
to acquire the entire, right, title and interest in the said application and invention,
and to any United States and foreign patents to be obtained therefor;

Now therefore, for a valuable consideration, receipt whereof 1is hereby
acknowledged, I, the above named, hereby sell, assign and transfer to IBM, its
successors and assigns, the entire right, title and interest in the said application and
the invention therein disclogsed for the United States and foreign countries, and all
rights of priority resulting from the filing of said United States application, and I
request the Commissioner of Patents to issue any Letters Patent granted upon the
invention set forth in said application to IBM, its successors and assigns; and I hereby
agree that IBM may apply for foreign Letters Patent on said invention and I will execute
all papers necegsary in connection with the United States and foreign applications when
called upon to do so by IBM.

Signed and sealed
(city and date)

(1) at

on 2000, Howard Young
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REEL: 011343 FRAME: 0884
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(2) at
on 2000, Cindy Adiano
(3) at . ,/W Ewa,./r’ ”//b/gv
on AoV it 2000, Navin Enand ?
(4) at
on 2000, Martha Ernst
(5) at
on 2000, Harvey Thompson
and (6) at
on 2000, May Sun Zia
PATENT
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(Joint Form)

WHEREAS, we

(1) Howard Young
Province of Ontario

(2) Cindy Adiano
County of Brazos Valley

(3) Navin Enand

IBM Docket No. FIS9-2000-0283US1

ASSIGNMENT

and

City of Richmond Hill
Canada

City of Bryan
State of Texas

City of Cornelius

County of Mecklenburg and State of North Carolina

(4) Martha Ernst City of Farmersville
County of Montgomery and State of Ohio

(5) Harvey Thompson City of Ridgefield
County of Fairfield and State of Connecticut

and (6) May Sun Zia City of Bexley
County of Franklin and State of Ohio

have invented certain improvements in
CUSTOMER RELATIONSHIP MANAGEMENT BUSINESS METHOD

and executed a United States patent application therefor on:

(dates that Inventors signed the declaration)

(1) . (2)
(3) ' . (4) 11-19-2000
(5) and (6)

Whereas, INTERNATIONAL BUSINESS MACHINES CORPORATION, a corporation of New York,
having a place of business at Armonk, New York 10504, (hereinafter called IBM), desires
to acquire the entire, right, title and interest in the said application and invention,
and to any United States and foreign patents to be obtained therefor;

Now therefore, for a valuable consideration, receipt whereof 1is hereby
acknowledged, I, the above named, hereby sell, assign and transfer to IBM, its
successors and assigns, the entire right, title and interest in the said application and
the invention therein disclosed for the United States and foreign countries, and all
rights of priority resulting from the filing of said United States application, and I
request the Commissioner of Patents to issue any Letters Patent granted upon the
invention set forth in said application to IBM, its successors and assigns; and I hereby
agree that IBM may apply for foreign Letters Patent on said invention and I will execute
all papers necessary in connection with the United States and foreign applications when

called upon to doc so by IBM.

Signed and sealed
(city and date)

(1) at

on 2000, Howard Young

PATENT
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Joint Form)
(2) at
on 2000,
(3) at
on 2000,

(4) at dindFanll Uk v i

on & (Gpyly b 2000,
(5) at

on 2000,
and (6) at

on 2000,

IBM Docket No. FIS9-2000-0283US1

Cindy Adiano

Navin Enand

-
‘o , /o ‘
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Martha Ernst

Harvey Thompson

May Sun Zia
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(Joint Form) IBM Docket No. FIS9-2000-0283US1

ASSIGNMENT

WHEREAS, we

(1) Howard Young City of Richmond Hill

Province of Ontario Canada

(2) Cindy Adiano City of Bryan
County of Brazos Valley and State of Texas

(3) Navin Enand City of Cornelius
County of Mecklenburg and State of North Carolina
(4) Martha Ernst City of Farmersville
County of Montgomery and State of Ohio

(8) Harvey Thompson City of Ridgefield
County of Fairfield and State of Connecticut
and (6) May Sun Zia City of Bexley
County of Franklin and State of Ohio

have invented certain improvements in
CUSTOMER RELATIONSHIP MANAGEMENT BUSINESS METHOD

and executed a United States patent application therefor on:

{dates that Inventors signed the declaration)

(1) . (2)
(3) ‘ . (4)
(5) 11-20-2000 and (6)

Whereas, INTERNATIONAL BUSINESS MACHINES CORPORATION, a corporation of New York,
having a place of business at Armonk, New York 10504, (hereinafter called IBM), desires
to acquire the entire, right, title and interest in the said application and invention,
and to any United States and foreign patents to be obtained therefor;

Now therefore, for a valuable consideration, receipt whereof is hereby
acknowledged, I, the above named, hereby sell, assign and transfer to IBM, its
successors and assigns, the entire right, title and interest in the said application and
the invention therein disclosed for the United States and foreign countries, and all
rights of priority resulting from the filing of said United States application, and I
request the Commissioner of Patents to issue any Letters Patent granted upon the
invention set forth in said application to IBM, its successors and assigns; and I hereby
agree that IBM may apply for foreign Letters Patent on said invention and I will execute
all papers necessary in connection with the United States and foreign applications when
called upon to do so by IBM.

Signed and sealed
(city and date)

(1) at

on 2000, Howard Young

PATENT
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Joint Form)

(2) at
on 2000,

(3) at
on 2000,

(4) at
on 2000,

Rl t'*;[’l‘:, [J[ (t
(5) at J7rpm 2o, 20w

i

on 2000,

and (6) at
on 2000,

IBM Docket No. FIS9-2000-0283US1

Cindy Adiano

Navin Enand

Martha Ernst
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Barvey Tt7&pson
/

May Sun Zia
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{Joint Form)

WHEREAS, we

(1) Howard Young
Province of Ontario

(2) Cindy Adiano

IBM Docket No. FIS9-2000-0283US1

ASSIGNMENT

\

City of Richmond Hill
Canada

City of Bryan

County of Brazos Valley and State of Texas

(3) Navin Enand City of Cornelius :
County of Mecklenburg and State of North Carolina

{4) Martha Ernst City of Farmersville
County of Montgomery and State of Ohio

(5) Harvey Thompson City of Ridgefield
County of Fairfield and State of Connecticut

and (6) May Sun Zia City of Bexley
County of Franklin and State of Ohio

have invented certain improvements in
CUSTOMER RELATIONSHIP MANAGEMENT BUSINESS METHOD

and executed a United States patent application therefor on:

(dates that Inventors signed the declaration)

(1) o (2)
(3) . (4)
(5) and (6) Nev. (9, Lece

Whereas, INTERNATIONAL BUSINESS MACHINES CORPORATION, a corporation of New York,
having a place of business at Armonk, New York 10504, (hereinafter called IBM), desires
to acquire the entire, right, title and interest in the said application and invention,
and to any United States and foreign patents to be obtained therefor;

Now therefore, for a valuable consideration, receipt whereof is hereby
acknowledged, I, the above named, hereby sell, assign and transfer to IBM, its
successors and assigns, the entire right, title and interest in the said application and
the invention therein disclosed for the United States and foreign countries, and all
rights of priority resulting from the filing of said United States application, and I
request the Commissioner of Patents to issue any Letters Patent granted upon the
invention set forth in said application to IBM, its successors and assigns; and I hereby
agree that IBM may apply for foreign Letters Patent on said invention and I will execute
all papers necessary in connection with the United States and foreign applications when
called upon to do so by IBM.

Signed and sealed
(city and date)

(1) at

on 2000, Howard Young

PATENT
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Joint Form)

(2) at

on 2000,
(3) at

on 2000,
(4) at

on 2000,
(5) at

on 2000,
and (6) at BLM-LQA] oH LQSA'
on f{gtw {9 2000,

RECORDED: 11/28/2000

IBM Docket No. FIS9-2000-0283US1

Cindy Adiano

Navin Enand

Martha Ernst

Harvey Thompson

Lw}t‘*—*

May Su?) ia
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