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ASSIGNMENT ,
1349 Hideawas pe. S, @

This assignment is made by M. Hassan Pirasteh, residing at %Qﬂesle}LGeveGeuﬁ,—JacksonviI]e,

3224€9 .
Florida 32257; John Garrow, residingat 1§ |\ Bo u‘ow Ablen Ay v
>

City of TatilSon ‘/}XL, , State of _42 L 32.3v ) [zip code]; Shelly Grossmith, residing at
Ol(v Q SQ\TS»QMO\ QJV City of TALL%‘\L\ 5

State of £\ _$2259 [zipcode]; and Khadim Hussain residing at Zo31 Br ia Lf]‘a,, 6’,&7
T

Ny o\‘\\ City of T, e C8mon kau ,Stateof ¢ (
3 1L ﬁ & [zip code]; (“ASSIGNORS”) to CONVERGYS CMG UTAH INC., a corporation organized

under the laws of the State of Utah and having an office at 10975 South Sterling View Drive, South Jordan,
Utah 84095 (“ASSIGNEE”).

FOR ONE U.S. DOLLAR ($1.00) AND FOR OTHER GOOD AND VALUABLE
CONSIDERATION, the receipt of which is hereby acknowledged, ASSIGNORS do hereby sell, assign and
transfer to ASSIGNEE the entire right, title and interest, together with all rights of priority, in and to their
invention entitled SYSTEM AND METHOD FOR PROCESSING TELEPHONE CALLS BY IVR, as
described and/or claimed in an application for patent of the United States of America, Serial No.

09/593,795 . A Declaration for the application was executed on NOV. 13th & 14th 2000

ASSIGNORS further do hereby sell, assign and transfer to ASSIGNEE the entire right, title and interest,
together with all rights of priority, in and to ASSIGNORS’ invention as described and/or claimed in any and
all applications for patents based on the invention, including divisionals, continuations, renewals, substitutes
and reissues thereof, and all rights of priority resulting from any of these patent applications, as well as all
foreign counterparts and extensions thereof, together with all patents issuing on any of these applications for
the full terms of all of the patents which may be granted on the invention.

ASSIGNORS HEREBY AUTHORIZE ASSIGNEE to make applications for, to prosecute such

applications, and to receive patents for the invention in the United States and any foreign countries, in

ASSIGNEE’s name.
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ASSIGNORS HEREBY PROMISE AND AGREE that ASSIGNOR will execute or procure any
further necessary assurance of title to the invention and any patents which may issue on the invention.
ASSIGNORS will, at any time, upon the request and without further consideration, but at the expense of
ASSIGNEE, deliver any testimony in any legal proceedings and execute all papers and do all other things
that may be necessary or desirable to perfect the title to the invention, or any patents which may be granted
therefor, in ASSIGNEE, its successors, assigns, or other legal representatives. ASSIGNORS will, at any
time, upon the request and at the expense of ASSIGNEE, execute any continuations, divisionals, reissues, or
any other additional applications for patents for the invention or any part or parts thereof and any patents
issuing thereon are hereby assigned to ASSIGNEE. ASSIGNORS will make all rightful oaths, and do all
lawful acts required for procuring and enforcing any of the patents, without further compensation, but at the
expense of ASSIGNEE, its successors, assigns or other legal representatives.

ASSIGNORS HEREBY AUTHORIZE AND REQUEST the Commissioner of Patents and

Trademarks to issue any and all Letters Patent of the United States for the invention, resulting from any of

Yo £ AL

HASSAN PIRASTEH

the aforesaid applications to the ASSIGNEE.

STATE OF FLORIDA
COUNTY OF _Duyal . SS:

Before me personally appeared HASSAN PIRASTEH, to me known to be the same person described in and
who executed the foregoing instrument, and acknowledged that he executed the same, of his own free will and for the

purposes set forth. '
Sworn to before me and subscribed in my presence this ’.37/// of /v/ . ,2000.

Doe R0

Notary Public
Donna K Bedel
*ﬁ*w Commission CC082585
L7 Expires August 12, 2008 MM\)
JOHN GARROW
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STATE OF FLORIDA
COUNTY OF .Du Vi . SS:

Before me personally appeared JOHN GARROW, to me known to be the same person described in and
who executed the foregoing instrument, and acknowledged that he executed the same, of his own free will and for the

purposes set forth.
Sworn to before me and subscribed in my presence this A4 of No¥. , 2000.

Notary Public

S%I{ELL Y GROSSMIT. 'ﬁ

#50, Donna K Badel
*ﬁ*w Commission CC882585
Vrane’ Expires August 12, 2003

STATE OF FLORIDA :
COUNTY OF gl u ggl : SS:

Before me personally appeared SHELLY GROSSMITH, to me known to be the same person described in
and who executed the foregoing instrument, and acknowledged that he executed the same, of his own free will and

for the purposes set forth. . ANV, , 2860
Sworn to before me and subscribed in my presence thi 2000.

*J%MKW t T lzé) {5

%My Commission CCBa2508

Wene# Expires August 12, 2003 C—e—

£2N, Donnak QZEM
;ﬁ% Notary Public

b August 12, 2008

(QA‘: AU‘/L—

KHADIM HUSSAIN

STATE OF FLORIDA :
COUNTY OF : SS:

Before me personally appeared KHADIM HUSSAIN, to me known to be the same person described in and
who executed the foregoing instrument, and acknowledged that he executed the same, of his own free will and for the

purposes set forth.
Sworn to before me and subscribed in my presence this Jrd.of Aay, , 2000.

Y REE %My Commission CCas2585

Wi
R Yo g Expires August 12, 2008 Notary Public
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