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I, EDWARD J. FREEL, SECRETARY OF STATE OF THE STATE OF
DELAWARE, DO HEREBY CERTIFY THE ATTACHED IS A TRUE AND CORRECT

COPY OF THE RESTATED CERTIFICATE OF "TIOGA SYSTEMS, INC.",

CHANGING ITS NAME FROM "TIOGA SYSTEMS, INC." TO ."SUPPORT.COM,

INC.", FILED IN THIS COFFICE ON THE THIRTEENTH DAY OF DECEMBER,

A.D. 1895, AT 9 O'CLOCK A.M.

e,

Edward J. Freel, Secretary of State
2828381 8100
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AMENDED AND RESTATED
CERTIFICATE OF INCORPORATION
OF
" TIOGA SYSTEMS, INC.
TIOGA SYSTEMS, INC., a corporation organized and existing under the General
Corporation Law of the State of Delaware (the “Corporation”), DOES HEREBY CERTIFY:

FIRST: The original Certificate of Incorporation of the Corporation was filed with the
Secretary of State of Delaware on December 3, 1997 under the name Replicase, Inc.

SECOND: The Restated Certificate of Incorporation of the Corporation in the form
attached hereto as Exhibit A has been duly adopted in accordance with the provisions of
Sections 245, 242 and 228 of the General Corporation Law of the State of Delaware by the
directors and stockholders of the Corporation.

THIRD: The Restated Certificate of Incorporation so adopted reads in full as set forth in
Exhibit A attached hereto and is hereby incorporated herein by this refercnce.

IN WITNESS. WHEREOF, the Corporation has caused this Certificate to be signed by
the Chief Exccutive Officer of the Corporation this 30th day of November, 1999.

TIOGA SYSTEMB, INC.
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