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ASSIGNMENT

WHEREAS, we, NBTEL GLOBAL INC., whose full post office address is One Brunswick
Square, P.O. Box 1430, Saint John, New Brunswick E2L 4K2, Canada, have invented certain
improvements in

THE CUSTOMER CONTACT CHANNEL CHANGER

for which a patent for such invention issued on March 16, 1999 in the United States of America
as patent number 5,884,032;

AND WHEREAS, INNOVATIA INC., whose full post office address is 1 Brunswick Square,
2™ Floor, P.O. Box 6081, St. Johns, New Brunswick, E2C 4RS Canada, is desirous of acquiring
the entire interest therein;

NOW, THEREFORE, in consideration of the sum of One Dollar ($1.00), and other good and
valuable consideration, the receipt of which is hereby acknowledged, we, the said NBTEL
GLOBAL INC., by these presents do sell, assign and transfer unto INNOVATIA INC,, the full
and exclusive right, for the territory of the United States of America, and all other countries, in
and to the said invention, as fully described and claimed in the patent issued on March 16, 1999,
under Patent No. 5,884,032, INNOVATIA INC., as the assignee for i1s interest, for the sole use
and behoof of the said INNOVATIA INC., and its legal representatives, to the full end of the
term for which said Letters Patent has been granted, as fully and entirely as the same would have
been held by me had this assignment and sale not been made.

EXECUTED at
this 29th day of May , 2001.

NBTEL GLOBAL INC.
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