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ASSIGNMENT
For valuable consideration, we, RAN EZERZER of San Diego, California and a citizen of
Canada, GERALD AUGUSTIN HOLLY, JR. of San Diego, California and a citizen of the U.S.A.;
ROBERTO ARMANDO PORTILLO JARQUIN of San Diego, California and a citizen of Canada;
ALI ALJANE of San Diego, California and a citizen of Canada; and ELI BEN BORODOW of La

Jolla, California and a citizen of Canada (hereinafter referred to as "Assignors") hereby assign to
TELEPHONY@WORK, INC., a corporation organized and existing under and by the virtue of the
laws of the State of Delaware and having a place of business at 4225 Executive Square, Suite 600,
La Jolla, California 92037, and its successors and assigns (collectively hereinafter called "the
Assignee"), the entire right, title and interest throughout the world in the invention and
improvements which are the subject of an application for United States Patent filed March 2, 2001,

U.S. Serial No. 09/798,226 entitled CALL CENTER ADMINISTRATION MANAGER, and

related applications and patents, this assignment including said application, any and all United
States and foreign patents granted for any of said inventions or improvements, including all
divisions, continuations, reissues, continuations-in-part and extensions thereof, and the right to
claim priority based on the filing date of said application and based on the filing date of any
provisional application of which said application claims the benefit under the International
Convention for the Protection of Industrial Property, the Patent Cooperation Treaty, the European
Patent Convention, and all other treaties of like purposes; and we authorize the Assignee to apply in
all countries in our names or in its own name for patents and like rights of exclusion and for
inventor's certificates for said inventions and improvements; and we agree for ourselves and our
heirs, legal representatives and assigns, without further compensation, upon request to perform such
lawful acts, to promptly provide Assignee with all pertinent facts and documents relating to said
invention or application as may be known and accessible to us, to testify in any interference or
litigation related to said invention or application and to sign such further applications, assignments,

Preliminary Statements and other lawful documents as the Assignee may reasonably request to

effectuate fully this Assignment.
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The Assignors hereby covenant that no assignment, sale, agreement, or encumbrance has been

or will be made or entered into which would conflict with this Agreement.
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WITNESS my hand a&@b\ﬂ%@\ COQQ\Q‘[ ; C&\&c( AN
this \")._day of OCNI\e , 2001.

D

RAN EZERZER

STATE OF C&\&oi O\ )

) ss
COUNTY OF A DN )

<
R

oA\ ) /[ OO\ before me,(\\'&g‘ %ﬁ \Q‘\&&c nYe{ A, personally appeared
RAN EZERZER

[ ] personally known to me - OR - [Y] proved to me on the basis of satisfactory evidence to
be the person(€) whose name(¥) is/ae subscribed to the within instrument and acknowledged to me
that he/she4ley executed the same in his/hegAh@ir authorized capacity(tes), and that by his/hrerd®ir
signature(¢) on the instrument the person(§), or the entity upon behalf of which the person(sf acted,
executed the instrument.

WITNESS my hand and official seal.

‘ . A, OFFICIAL SEAL I W w GZJ LOADNCA —
") =¥
& "T0\ MARJORIE HORSCHLER
P\ NOTARY PUBLIC CALIFORN A§ Notary ubl ‘inJand for said County and State

COMM. NO. 1192265 =
SAN DIEGO COUNTY
MY COMM, EXP. AUG. 6, 2002
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WITNESS my hand aL‘%(\B\ED%Q CCL)\XM . Q@\\Q@( aLd :
this \/_ day of (A 0¢C , 2001.

GERALD AUGUSTIN HOILLY, JRY

STATE OF @A\\&(@& A )

) ss

COUNTY OFSQ{\ B\G% o)

onC&y \Z Qo) before me(\m\&\f’@wr\\ﬁ Pu\\\\{\c personally appeared
GERALD AUGUSTIN HOLLY. JR.

L] personally known to me - OR - lﬁ proved to me on the basis of satisfactory evidence to
be the person(§) whose namef(s) is/age subscribed to the within instrument and acknowledged to me
that he/shettlrey executed the same in his/hesfiheir authorized capacity(t¢8), and that by his/her/helir
signature®) on the instrument the person(w@, or the entity upon behalf of which the person($) acted,

executed the instrument.

WITNESS my hand and official seal.

1 Ay OFFICIAL SEAL t 7 W M@——
ﬁ;\ MARJORIE HORSCHLER LA J«yu

- Nota (c and for said County and State

& CEREF\NOTARY PUBLIC-CALIFORNIAZ

§ 2 COMM. NO. 1192265 =
SAN DIEGO COUNTY

MY COMM. EXP. AUG. ¢, 2002
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WITNESS my hand a&@E\F{\)@ Cosav, CALN A A ,
this \ /L day of OC e , 2001.
v

ROBERFD ARYANDO PORTILLO JARQUIN

.F\ .
STATE OF (AN Q0 A )
) ss
COUNTY oﬁ&@ \ Miéi) )
A0,

_ o ' DA
onlrY X \rl i{)@\ before mex% E%iagg \& &fﬁg’ O\e¢C A, personally appeared
ROBERTO ANDO PORTILLO JARQUIN

[ personally known to me - OR - b proved to me on the basis of satisfactory evidence to
be the person{¥) whose name(s) is/dfe subscribed to the within instrument and acknowledged to me
that he/sheA#ey executed the same in his/hesftheir authorized capacity(igs), and that by his/herihéir
signature¢s) on the instrument the person(¢), or the entity upon behalf of which the person(s} acted,

executed the instrument.

- WITNESS my hand and official seal.

OFFICIAL SEAL
MARJORIE HORSCHLER
NOTARY PUBLIC-CALIFORNIAZ

COMM. NO, 1192265 =
SAN DIEGO COUNTY
MY COMM. EXP. AUG. ¢, 2002

'rv

MR
e

’ﬂ
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WITNESS my hand at SAQ S\e%g Cooota (AR D
this \ L day of (O xOme , 2001.

1 ALJANE
STATE OF (‘&&Q@& d )

) ss

COUNTY OF A0 NGO )
On( 23 N\ Z (x>before me (Y BSEF& € %;&g e © OO\QQ'Q‘]ﬁ\'gr\égnally appeared
ALI ALJANE

[ ] personally known to me - OR - m proved to me on the basis of satisfactory evidence to
be the person(X) whose namefs) is/afe subscribed to the within instrument and acknowledged to me
that he/skeAtrey executed the same in his/berheir authorized capacityfres), and that by his/rersheir
signature(§) on the instrument the person(§), or the entity upon behalf of which the person(¥) acted,
executed the instrument.

WITNESS my hand and official seal.

e OFFICIAL SEAL
L\ MARJORIE HORSCHLER

/'\
/Y\/]aq‘@,}:\@u\(?&/\ ~

o ]
3 NOTégL%U%éCﬁg%&NIAEE Notary Puplic\in and for said County and State
SAN DIEGO COUNTY

MY COMM. EXP, AUG. &, 2002
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WITNESS my hand atSAQ D\F’c‘\\)c SIG U\ NN Qé»\&ti AN :
this "L 5 day of _ COCKYOe S ,2001.

STATEOF CAGKLONA )

) ss

COUNTY OF QQS):%‘ O )

200N
\}sonally appeared

onCxX 16 Lo Yefore me \“{\&i \X \CM“&X\\Q
ELI BEN BOROPOW

= persomitykewarto e - OR - &proved to me on the basis of satisfactory evidence to

be the person(x] whose name}) is/afe subscribed to the within instrument and acknowledged to me

that he/shetif€y executed the same in his/heséthetr authorized capacity(ip#), and that by his/heréheir
signature(§) on the instrument the person(g), or the entity upon behalf of which the person(#) acted,

executed the instrument.

WITNESS my hand and official seal.

N
! T 8 OFFICIAL SEAL l MC(JK CKA__/Q/@Q AQA
2 Fﬁi{\‘ MARJORIE HORSCHLER L in and for said County and State

2\ Nota
& RS \NOTARY PUBLIC- cmmnmﬁ
' 7] COMM.NQ. 1192265 &
SAN DIEGO COUNTY

MY COMM. EXP. AUG. 6, 2002
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