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Attomey Dkt. No. 9259-2
ASSIGNMENT

THIS ASSIGNMENT, made by us, Willlam Bares, a citizen of the United States of
America, residing at 4610 Twisted Oaks Drive, Apt. 1810, Raleigh, North Carolina;
Bradford Mott, a citizen of the United States of America, residing at 1004 Southmoore
Court, Apex, North Carolina; Luke Zettlemoyer, a citizen of the United States of America,
residing at 69 Chestnut Street, Cambndge, Massachusetts; and James Lester, a citizen of the
United States of America, residing at 909 Merwin Road, Raleigh, North Carolina

WITNESSETH: That,

WHEREAS, we are the joint inventors of certain new and useful improvements in
METHODS, SYSTEMS, AND COMPUTER PROGRAM PRODUCTS FOR
PROVIDING AUTOMATED CUSTOMER SERVICE VIA AN INTELLIGENT
VIRTUAL AGENT THAT IS TRAINED USING CUSTOMER-AGENT
CONVERSATIONS for which an application for United States Letters Patent is being filed
concurrently herewith, and

WHEREAS, LiveWire Logic, Inc., a Delaware corporation having a principal place
of business at 2700 Gateway Centre Boulevard, Suite 900, Mormisville, State of North
Carolina 27560, hereinafter referred to as agsignee, is desirous of acquiring the entire right,
title and interest in and to said invention as described in said application, and in and to any
and all Letters Patent which shall be granted thexefor in the United States of America and all
foreign countries;

NOW, THEREFORE, To Whom It May Concern, be it known that for good and
valuable consideration, the receipt and sufficiency of which is hereby acknowledged, we have
sold and by these presents do hereby sell, assign, transfer, and convey unto the said assignee,
its successors and assigus, the entire right, title, and interest in and to the said invention and
application, and in and to any and all continuations, continuations-in-part, or divisions
thereof, and in and to any and all Letters Patent of the United States of America and all
foreign countries or reissues thereof which may be granted therefor or thereon, for the full end
of the term for which said Letters Patent may be granted, together with the right to claim the
priority of said application in all foreign countries in accordence with the Intemational
Convention, the same to be held and enjoyed by said assignee, its successors and assigns, as
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Attorney Dkt. No. 9259-2

fully and entirely as the same would have been held and enjoyed by us if this assignment and
sale had not been made.

We hereby request that said Letters Patent be issued in accordance with this
agsignment.

We further covenant and agree that, at the time of the execution and delivery of these
presents, we possess full title to the invention and application above-mentioned, and that we
have the unencumbered right and authority to meake this assignment.

We further covenant and agree to bind our heirs, legal representatives, and assigns
promptly to communicate to said assignee or its representatives any facts known to us relating
to said invention, to testify in any interference or legal proceedings involving said invention,
to execute any additional papers which may be requested to confirm the right of the assignee,
its representatives, successors, or assigns to secure patent or similar protection for the said
invention in all countries and to vest in the assignee complete title to the said invention and
Letters Patent, without further compensation, but at the expensc of said assignee, its
successors, assigns, and other legal representatives.

IN WITNESS WHEREOF, 1 have hereunto set my hand and seal on this _/_'f_ day
of_Feh ruanyg 2002

s L)l m ¥ Rares (SEAL)

William Bares
STATE OF )
) ss:
COUNTY OF )

Before me personally appeared William Bares to me known to be the person
described in and who executed the foregoing instrument, and he acknowledged to me that he

executed the same for the purposes therein stated, this day of >
2002.
Notary Public
SEAL
My Commission Expires:
2
PATENT

o " REEL: 012603 FRAME: 0693



Attorney Dkt. No. 9259-2

IN WITNESS WHEREOF, | have hercunto set my hand and seal on this _ 1" day

of Feb , 2002.
_ﬁ% 22" (sean
Bradf Mottt

STATE OF

Nt Nt S
a

COUNTY OF

Before me personally appeared Bradford Mott to me known to be the person
described in and who executed the foregoing instrument, and he acknowledged to me that he

executed the same for the purposes therein stated, this day of >
2002.

Notary Public
SEAL

My Commission Expires:
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TN WITNESS WHEREQF, 1 have hereunto set my hand and seal on this _/ V day

rd
of ¢ L/” . 2002. // { o 7
AT T : AL)
Lukc zcmcmoyer)
STATE OF )
) ss:
COUNTY OF )

Before me personaily appeared Luke Zettlemoyer to me known to be the person

described in and who exectited the foregoing instrument, and he acknowledged to me that he

executed the same for the purposes therein stated, this day of R
2002.

Naotary Public
SEAL

My Commission Expires:
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4
IN WITNESS WHEREOF, I have hereunto set my hand and seal on this /% day

of _Yeh 2002 Z
' 7~ & (SEAL)
es Lester
STATE OF )
) ss:
COUNTY OF )

Before me personally appeared James Lester to me known to be the person described
in and who executed the foreguing instrument, and he acknowledged to me that he executed

the same for the purposes therein stated, this day of L 2002.
Notary Public
SEAL
My Comumission Expires:
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