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Patrick M. Peterson
Name: BBNT Solutions LLC g =
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[] Security Agreement [ change of Name
[1 Other City: Cambridge State: MA_ 71p: 02138
Execution Date: 2/20/02 Additional name(s) & address(es) atlached? [ ves No
4. Application number(s) or patent number(s): 01-4004A
If this document is being filed together with a new application, the execution date of the application is: 2/20/02
A. Patent Application No.(s) B. Patent No.(s)

Additional numbers attached? D Yes No

5. Name and address of party to whom correspondence
concerning document should be mailed: 6. Total number of applications and patents involved: m
Name: Leonard Charles Suchyta
7. Total fee (37 CFR 3.41) .cc...oeeeoo s 40.00

Internal Address: c¢/o Christian Andersen
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Verizon Services Group
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EXPRESS MAIL NO. EL029404386US

(JOINT INVENTORS)
01-4004A

ASSIGNMENT

For good and valuable consideration which we hereby acknowledge,

we, Patrick Peterson
Katherine Godfrey
Bernhard Suhm

residing (respectively) at

21-1/2 Inman St., Cambridge, MA 02139
P.O. Box 451, Medford, MA 02155
45 Norris St., Cambridge, MA 02140

sell and assign to BBNT SOLUTIONS LLC, a Delaware corporation, its successors and assigns (hereinafter * ‘Company™), all
right, title and interest in our invention in

APPARATUS AND METHOD FOR ANALYZING ROUTING OF CALLS IN AN
AUTOMATED RESPONSE SYSTEM

and the application for United States Patent therefor executed concurrently herewith, and all Patents which may be granted
therefor, including re-examination Patents in all foreign countries, and all divisions, reissues, re-examinations, continuations and
extensions thereof, and authorize and request the Commissioner of Patents to issue all Patents on said invention or resulting
therefrom to said Company as assignee of the entire interest, and covenant that we have full right so to do and agree that we will
communicate to said Company or its representatives any facts known to us respecting said invention and testify in any legal
proceeding, sign all lawful papers, execute all divisional, continuing and reissue applications, make all rightful oaths and generally
do everything possible to aid said Company, its successors, assigns, and nominees, to obtain and enforce proper patent protection
for said invention, in the United States and all foreign countries.

Inventor V(, " /:2%/4 Date 2 / Zc)/ Ceso d—
/ I4

Patrick Peterson
Address 21-1/2 Inman St., Cambridge, MA 02139

Witness Moo & Ao . Date 0/?/ Ao/« i
Address J J¢ )@fwj At hentbry 027

Witness Date

Address

Inventor ¥ ,%LA—(MP(/ /g 97[/ Date R 20 2502

Katherine Godfrey
Address P.O. Box 451, Medford, MA 02155

Witness )/m vy L. C"’v"; o~ Date 9‘2/ Do fo2
Address \374 %441{/[&7\/ {\(/ U/o/rn i I &/V/j
Witness Date
Address
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EXPRESS MAIL NO. E1.029404386US
Attorney’s Docket No. 01-4004

Inventor Z ‘(\ SZ QA Date 7 !20 { 2902
Bernhard Shhm

Address 45 Norris St., Cambridge, MA 02140

Witness }W b4 J/VHA ) Date AL R 0/ 02—~
, /
Address o ﬁﬂ dj\/—:]q tt/l}”)t-‘;g/ ;&//’./, b/ ey fn, AAS o249 3

Witness Date

Address
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