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To the Honorable Commissioner of Patents and Trademarks: Please record the attached original documents or copy thereof,
1. Name of conveying party(ies): 2. Name and address of receiving party(ies)
Michael L. Gailey Name: Accenture Global Services GmbH v-}.
Eric A. Portman e
Michael J. Burgiss // & ﬂ ’ internal Address: ;
= S
Additional name(s) of conveying partyfes) attached? Yes
<
3. Nature of conveyance: 5
KX Assignment O Merger -
Street Address: Geschaftshaus Herrenacker 15
O Security Agreement O change of Name
O Other
Michas! L. Gailey - 10/03/2002 8200 Schaffhausen, Switzerland
ichael L. Gailey - . _—
Eric A. Portman - 10/04/2002 City: State: Zp:
- . Michael J. Burgiss - 10/02/2002
Execution Date; Michael J. Burgiss - 10/02/2 Additional name(s) & address(es) attached? (] Yes &Xno

4. Application number(s) or patent number(s):

if this document is being filed together with a new application, the execution date of the application is: =" .SEE ﬂf_‘fl”
Michael L. Gailey - 10/03/2002

A. Patent Applicafion No (2 B. Patent No.(s)  pric A “portman - 101012002
/& : Z J 35’ O / Michael J. Burgiss - 10/02/2002
/ Additional numbers atiached? 1 Yes &XNo

5. Name and address of party to whom correspondence |6. Total number of applications and patents involved: E
concerning document should be mailed:
§40.00

Name: Dean E. McConnell. Esq. 7. Total fee (37 CFR 3.41).............. N

XEnclosed

\ O Authorized to be charged to deposit account

Internal Address:

10/07/2002” RMEBRAHT 00000069 10263501

04 FC:581 40,00 OF
Street Address: Brinks Hofer Gilson & Lione

One Indiana Square, Stite 2425

8. Deposit account number;

(Attach duplicate copy of this page if paying by deposit account)

City:Indianapolis _State:_IN Zip: 46204
DO NOT USE THIS SPACE

9. Statement and signature.
To the bast of my knowledge and belief, the foregoing information is true and correct and any attached copy

is a true copy of the original document.
Dean E. McConnell D% £ M Lo/ 19/3 /02
Name of Person Signing Signature Date

Total number of pages including cover sheet, attachments, and documents: m

Mail documents to be recorded with required cover shest information to:
Commissioner of Patents & Trademarks, Box Assignmenis
Washington, D.C. 20231
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Attormey Docket No.: 10022/194/198

ASSIGNMENT
JOINT

THIS ASSIGNMENT, by Michael L. Galley, Eric A, Portman and Michael J. Burglss (hereinafter referred
to as the "Assignors"), respectively residing at 11587 Redfield Ridge, Dunwondy, GA 30338, 4660 Avocet Drive,
Norcraoss, GA 30092, and 3805 W, Cooper Lake Dr., SE, Smyrna, GA 30082, witnesseth:

WHEREAS, said Assignors have made the invention descnibed in a United States provisional patent apphication
entitled MUL'TI-MODAL CALLBACK, that was filed on Oc¢tober 3, 2001, that bears Serial No. 60/326,902; and

WHEREAS, said Assignors have made the invention described in a corrgsponding United States utility patens
application entitled MULTI-MODAIL CALLBACK, that was executed on the same date herewith; and

WHERTEAS soid Assignors have obligations with one ar more Country Companies within the Accenture
Orgamzation (comprising Accenture Linmted, Accenture SCA and their subsidiaries) to asaign inveations to such
Country Companies and/or other entities as such Country Companies designate; and

WHEREAS each such Country Company within the Accenpure Organization has entered into contractual
arrangements pursuant (0 an Inteliectudl Propenty Services Agreement with Accenture (GGlobal Services GmbH, a himited
labily company duby prgamzed under and pursuant to the laws of Switzerland as a judicinl person, and having a place
of businoss al Geschélishaus Herrznacker 15, 8200 Schafthausen, Switzerland (hereinafler referted to as either "AGS " or
the “Assignee”), to authorize immediate assigament or to immediately assjgn 1o AGS all inventions, patent applications,
Letters Patent or Patents and other intellectual property developed by such Country Company and its employeoes, agents,
consultents and others; and

WHEREAS, pursuant to these aitangements AGS is desirous of acquinng the entire right, title end inierest in
and to saidl inyentiong, said application for Letters Patent, all corresponding patent applications, and 1n and to any Letters
Patent or Patents obtained therefore o thereon in the United States or i any other country;

NOW, THEREFORT, for good, valuable and legally sufficient consideration lor each Assignor, the recept of
which i1s hereby acknowledged by all Assignors, said Assignors have sold, assighed, transferred end set over, and as
demonstratec by this Assignment do sell, assign, transfer and set over, unto said Assignee, its successors, legal
representatives and assigns, the entire right, title and interest in and to the above-mentioned inventions, applications for
Lesters Palent, and any and all Letters Patent or Patents in the United States of America and &) {oreign countries which
may be granted therefor or thereon, and in and 1o any and all divisions, continuations and continuations-in-part of any
such application, or reissucs, reexam:nations or extensions of said Lerters Patent or Patents, and the (ull right ta ciaim for
any such applications ail benelits and prionty rights under any applicable convention, treaty or legislation, and the righ:
'0 suc and obtain relief, including damages, profits and an injunction, for any pust, present or future infringement
oceurrmg before or after 1ssuance of said Letters Patent or Patents, the same 1o be held and emjoyed for the sole and
exclusive use and benefit of the Assignee, ils successars, legal representatives ar assigns, to the full end of the term or
terms for which Letters Patent or Patents may be granted, as fully and enfirely a3 the same would have been held and
enjoyed by the Assignors had this Assignment not been made.

AND for the above-tecited consideration, each of said Assignors hereby covenants, warrants end agrees that, at
the time ol execution and delivery of Ulns Assignment, (s)he is a lawful owner of the entire right, ttle and interest in and
to said inventions ard the application Jor Letters Patent above-mentioned, and that the same are unencumbered and that
the Assignor has good and fyll right und lawful authority to gell and convey the 3ame in the manner herein set farth

AND foc the above-recited consideration, eacl of said Assignors iereby covenanls and agrees 1o execute and
deliver to the Assignee, ils successors, legal representatives or assigns, all papers and documenta thot may be required Lo
carry out the terms of this Assignment, and take all lawful oaths, provide testimony, and do all lawful acts necessary or
required to be done to reasonably assist said Assignee, its successors, legal representatives or assigns n any nlerference,
litigation or other proceeding in any country concerning or in connection with any inventions, patent applications, Lelters
Patent or Patents assigned hereunder, or for the prosecution, procurement, maintenance, enforcement and defense of
LLCTIGrS 1'UICht OF IPa1ents [ar sail jrvenuans and palent apphications, o1 10 carry vul e teams of tas Assignineril, or ves
in the Assignee, its successors, iegal represeniatives or assigns, exclusive title in and to all inventions, patent
applicetions, Lettors Patent or Patents assigned hereunder, without further compensation (rom said Assignee, its
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successors, legal representattves or assigns, except for reasopable costs and expenses of the Assignor incident to such
assistance and approved i writing by said Assignee, 1ts successors, legal representatives or assigns before any such costs
Or expenses are incutred :

AND said Assignors hereby authorize and request the Commissioner of Patents to issue said Letters Patent or
Patents of the United States to AGS as the Assignee of said inventions, patent applications and the Letters Patent or
Patents to be issued thereon for the sale use of AGS, its successors, legal representatives and assigns in accordance with
the terms of this Assignment

IN TESTIMONY WHEREOF, the Assignors have cxecutad this Assigonment,
\Q !O;L} 02_ '(kuj/\./\\\“Q.M(‘MX O A A
Date Mm/ic@aney
/0] 02/ 02 emubn (- Wara s

pal 7 Witness Signature '

f?ame,éa A /V{RKS‘«:}
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Date |/ Michael J. Burgiss /
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