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Commissioner for Patents: Please record {f:e attached original document(s) or copy(ies).

1. Name of conveying party(ies): 2. Name and address of receiving party(ies):

Support.com, Inc. /ﬂ //5 /ﬂpz/ SupportSoft, Inc.

575 Broadway

Additional name(s) attached? O Yes X No Redwood City, CA 94063
3. Nature of conveyance:

[ Assignment

X Merger

O Security Agreement
Change of Name

O Other:

Execution Dates: March 26, 2002 and Additional names/addresses attached? [ Yes & No
March 28, 2002

4. Application number(s) or patent number(s):
If this document is being filed with a new application, the execution date of the application is:
A. Patent Application No(s).: B: Patent No(s).:

09/430,665
e

Additional numbers attached? O Yes No

5. Name/address of party to whom correspondence concerning

document should be mailed: 6. Total number of applications/patents involved: 1

HANS R. TROESCH 7. Total fee (37 CFR §3.41): $40
Fish & Richardson P.C. @ Enclosed
500 Arguello Street, Suite 500 [J Authorized to charge Deposit Account.

Redwood City, California 94063 8. Deposit Account No.: 06-1050

Please apply any additional charges, or any credits, to our
Deposit Account No. 06-1050.

DO NOT USE THIS SPACE

9. Statement and Signature: To the best of my knowledge and belief, the foregoing information is true and correct and
any attached copy is a true copy of the original document.

Katherine Kelly Lutton P b 7
Reg. No. 46,333 _ T ’ O .
Name of Person Signing Sigtat " Date
Total number of pages including coversheet, attachments and document: Six (6)
50102188.doce

Y FIRST CL.ASS MAIL

Lo/21/2000 TIRLAHRE oaophof- AT TF‘TEF- P

ey [ hereby certify under 37 CIFR §1.8(p) that this correspondence is being deposited with the United States Postal Service as
ol FCe first class mail with sufticient postage on the date indicated below and is addressed to the Commissioner of Patents,
Washington, D.C". 20231.

o) c;l:_ j\* DS < 55@5\ Sally Zumba

Date of Depo?t‘ Slgn.xuue‘..,,, Typed Name of Person Signing ertificate
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Delaware .. .

The First State

I, HARRIET SMITE WINDSOR, SECRETARY OF STATE OP THE STATE OF
DELAWARE, DO HEREBY CERTIFY THE ATTACHED IS A TRUE AND CORRECT
COPY OF TEE CERTIFICATE OF OWNERSEIP, WEICHE MERCES:

"SUPPDRTSOFT, INC."., A DELAWARE CORPORATION.

WITHE AND INTO “SUPPORT.COM, INC.® UNDER THE NAME QF
" SUPPORTSOFT, INC.", A CORPORATION ORGANISED AND EXISTING UNDER
THE LAWS QF THRF. STATE OF DELAWARE, AS RECEIVED AND FILED IN THIS
UFFICE THE TWENTY-SEVENTE DAY OF MARCH, A.D. 2002, AT 8 N’ CLOCK
A.M.

AND I DO HEREBY FURTERR CPRTIFY THAT THE EFFECTIVE DATE OF
TEE AFORESAID CERTIFICATE OF OWNEREHIT I6 THE TWENTY-BIGETH DAY
OF MARCH, A.D. 2002, AT 4:30 ©'CLOCK P.M.

A FILED COFY OF THYS CERTIFICATRE HAS EBEEN FPORMARDED TO THE
KENT COUNTY RECORDER OF DEEDE.

Harrlat Smith Windsor, Secretsry of Sacs

2828381 B1OOM AOTHENTICATION: 1692869

020202260 DATE: B3-28.-112

}
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STATE OF RISZAWARE .

SECRETARY orfr STATE :
DIVISIUN W' CORMIRATIONS 4
PILED D$:00 AN Qz/27/200z .

nINPA2268 ~ 2828381

CERTIFICATE OF OWNERSHIP AND MERGER
MERGING
SUPPORTSOFT, Inc.
WETH AND INIT}
SUPPORT.COM, INC. -

Pursmmnt to Sectivn 253 of the
Geners) {omporation Law of the Stxe of Delaware

Suppor.com, Inc., a Delewars carporption (the “Compeany™), does hereby ‘
certify to the following facic reluting 0 the merger of SupponSefi, Inz,, a Nelywnre :
corporation (the “Subuidiary”), with and intn the Compasty, with the Compsany remmaining

as Uhe sarviving corporation;

FIRST: The Cormpeny i3 incorparstcd pursvart 1o thre General

n Law of the Stave of Delawar: (the *DGCL.™). The Subsidiary is incorporsted

l

pursuant w the DGCL. |
SECOND:  The Company ownz all of the gutstanding sharcs of cach ‘

class of capital stock of the Subsidiary, !
‘THIRL): Twe Brard of direttors of tbe Companty, by tic foliowing, |

yesohrions duly adopted an March 12, 2002, detenmimex] 1o merge the Subsidiary with !
sl imo e Company purspant 1o Sextion 253 of the DGCL:

RESOLVED, thet Uze Suesimary he merged with and ,
inta the Compeny (the “Mesger™): ‘s

RESOLYED FURTHER, that by virtue of the Marger
rnd without any aoction on the part of the holder Whereof,
each then outstsnding share of common stock of the
Company shall remsin unchansed and corminue 1 omaia
vuwstanding as oue share of commnen siock of the Company,
held by the person who waa the holder of such share of
tommoen stock of the Company immediately prioy i the :
Merger: A ;

RESOLVED FURTHER, that by virtue of the Mcrger
and withoul any action on the pant of the holder thereof,
each then outstmding share of common storek of the
Subcidiory chall be esnceled snd no consideration shall be !
issued in respect thereof> _ |
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RESOLVED FURTHER, tha: the groper ollivers of Qe
Compagy b and they berelyy arc autborized and dirccied 1o
make, cxecute and aelnowledge, in the name and under the
corparate segl of the Company. o centificate of swnarship
and merper far the prrposce of effecting the Merger and o
file the same in the ollice of tbe Scoretary of Stats of the
Sizle of Deleware. and T do bl oiher acis mwl ings that
may bc necessary w carny oan and effeeninie the purpose
and iment of the reeclutions relating to the Merger:

RUESQLVEDN FURTHER. thal upon the filing of the
Cenificaze of Ownership and Mapos, Article I of the
Amcpded and Restated Certificale of Incorpomtion of dh
Compuny shall be amendesd in its cprirety (o read as
follows: .

“The maaxne uf the corporaton is SuppartSeft, Inc.”

FOURTH: This Cenificate of Oumership and Mt-rger shall be effective at
4:30 p m on March 2%, 2002.

IN WTINESS WHEREOF, tx Compmny has causcd this Certificare of

. Owncrship and Merger o be cxccuted by its duly suthorized officer this 26® day nf

March, 2002.

84-83-82 11

227

By: /3! Brinn Beattic
Name: Brian Besttie
Titls: {mef Financial Officer

W
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Delaware ... .

The Firsl State

-t

Y. HARRTET SMITE WINDSOR, SECRETARY OF STATE OF TER STATE OF
DELAWARE, DO BERESY CERTIFY THE ATTACHED IS A TRUE AND CORRECT
COPY OF THR RESTATED CERTIFICATE OF "SUPPORTSOFT, INC.Y%, PILED
IN THIc GFPICE ON THE TWENTY-SEVENTH DAY OF MARCH, A.D. 2002. AT
9:01 ©O°CTOCK A.M.

A FILED COPY OF THIS CERTIFICATE HAS BREN FORWARDED TO PEE
XENT COUNTY RECORDER OF DEEDS.

AND I DO ZEREBY FURTEER CERTIFY THAT THE EFFECTIVE DATE OF
THE AFORESAID RESTATED CERTIFICATE IS THE TWENTY-EICHTE DAY OF
MARCH, A.D. 2002, AT 4:35 O'CLOCK P.M.

Harrio, Smith YWiedsor, Sccrexsry of Smec

2B283B1 8100 ADTHENTICATION: 1632884

020202273 DATE: D3-2B-DZ
1 '
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RESTATED CERTIFICATE OF INCORPORATION i
ox
SUPPORTEOFT, INC.

SUPPORTSOFT, INC., n corparation orpmmized and exisdng uwwla $e Genenl :
Corpuration Law of the State of Dzlawarn: (the “Corporation™), DOES HEREBY CERTIFY: :

FIRST: Thc wmiginal Certficaie of Incarporation of the Corporation was fijed
with he Socxelary of Stoie af Delawsre on Desember 3. 1997 under the name Replicasc,
Inc. i

]

SECOND: The Roatated CertiBcste of Incenparation of the Corporation iu the :
fonn amached hereto as Exhibit A has heen duly adopted hy mie Boand of Direciers of ths !
Corporgtion in sccopdamce with the provisions of Scctons 245 of the General !
Corpomarion Lsw of the State of Delawars, This Restated Cortificate of Incorporation of !
the Corporarion oply restatss and integratos 2nd does not further amend e provisions of !
the Corpuralion's Amcnded ~d Reslated Certifiesre of Incorporation s hcn:tofom :
umended ar supplcmented, z0d- theve is no diszrepancy detweon those grovisions and :
provisiens of this Restared Certificate of Incorporalioa. !

THIRD. The Restatcd Certificate of Incorparstiom so adopred neuls in full as set
Iosth in Extybir A ottached hereto and is hereby incorpeasicd hercin by this refcrence.

FOURTH: This Restated Cortificals of Incorporation shall be efTectlve ac
4:35 pm. v March 28, 2002,

N WITNESS WHEREOFT, the Corporation has czused thix Certificats 10 be signad by
the Presideust of the Corporation thi= 26th day of Maxch, 2002.

SUPPORTSOTFT, INL.

By ... /xf Ra ;
Radha R Basu '
President and Chief Executive Officer
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