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U.5. DEPARTMENT OF COMMERCE
(5. Patent And Trademark Office

To the Honorable Commissioner For Patents: Please record the attached original documents or copy thereof:

1. Name of conveying party(ics):
Netdialog, Inc.
Additional name(s) of conveying party(ies) attached?
D Yes No

3. Nature of Conveyance:
Merger
[] Change of Name

] Assignment
] Security Agreement
[1 Other:

Execution Date:  September 28, 2000

2. Name and address of receiving party(ies):

Name: Kana Communications, Inc.
Internal Address:
Street Address: 172 Constitution Drive
City: Menlo Park,
State: CA  Zip: 94025
Additional name(s) & address(es) attached?

L] Yes No

4. Application number(s) or patent number(s):

If this document is being filed together with a new application, the execution date of the application is:

A. Patent Application No.(s):

B. Patent No.(s):
6,172,932

N
n
Additional numbers attached? [] Yes [X No 2
[
5. Name and address of party to whom correspondence 6. Total number of applications and patents mvolved: [1] §
concerning decument should be mailed; - 0
Name: Daniel R. Brownstone, Esq. 7. Total fee (37 CFR 3.41): $40.00 N
Intemal Address:  Fenwick & West LLP [ ] Check Enclosed "
0
Street Address: Silicon Valley Center [] Fee Transmittal Enclosed g
801 California Street 3
City: Mountain  State: CA  Zip Code: 94041 Charge the indicated fees to the below mentioned T
View deposit account. U

8. Deposit Account No.: 19-2555

DO NOT USE THIS SPACE

9. Statement and signature:

To the best of my knowledge and belief, the foregoing information is true and correct and any attached copy is a

true copy of the original document.

Daniel R. Brownstone Reg. No. 46,581 ]

30 Jre W03

Name of Person Signing

Signature Date

Total nurnber of pages including eaver sheet, attachments, documents: [6 ]

Mall documents to be recorded with required eover sheet information o: Mail Swp Assignment Recordadon Services, Dirgetor of the U.S. Patent and Trademark OMige, P.O. Box 1450,
Alexunddrip, VA 23313-1450,

Caze Doclel No.:

20115-07858

700034974

20N 15/07858/5F/5102619.1
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Delaware .

The First State

I, HARRIET BMITH WINDSOER, SECRETARY OF BETATE OF THE STATE OF
DELAWARE, DO EERERY CERTIFY THE ATTACEED IS & TRUE AND CORRECT
COPY OF THE CERTIFICATE OF OWNERSETP, WHICE MERGES:

"NETDIALOG, INC.", A CALIFORNIA CORFORATION,

WITH AMD INTO “"EANA COMMUNICATIONS, INC'-.“_ UNDER THE MAME OF
WKANA COMMUNTICATIONS, INC.", A CORFORATION ORGANIZED AND
EXISTING UNDER THEE ILAWsS OF TEE STATE OF DELAWARE, AS RECEIVED
AND FILED IN PHIS OFFICE THE TWENTY-EIGHTH DAY OF SEPTEMBER,
A.D. 2000, AT & O'CLOCK A.M. '

Harrist Smith Windsor, Secromry of St

3058358 Bl0o0M AUTHENTICATION: 2453832

030369639 DATE: D6-05-03
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mwﬁmm,nmmmﬂh'cmmﬂnﬂ,fwﬂnwof
effecting the merger of nefDialog, Inc., 2 Califeznia
of the Corporation (“notDialog™), with sud intn the Corporation (the

certify.

CERTIFICATE. OF OWNERSEIF AND MERGER

T-311  P.004/006

Pursmant to Bection 259 of the General Corpomtion Law of the State of Delaware,

FIRET:  Thetthe Comoration was incorporated and duly orgaizod under

the Geneal Carparation Law of the State of Delaware.

SECOND:  That the Corporation ownx &l) of the tssued and ommstanding shers
of capital stock of netDialog,

THIRD: That netDialog was incorporated and duly crgenizad noder the

and a wholly-ownad subsidiary
*“Murger™), docs heeeby

laws of the State of Califormin, the Jaws of which permit a merger of 8 domestic sorpomstion with,
and into a foreigh corporxtinn,

FOURTH:  That the Corporation hereby merges neiDislog imo itielf, and

t.umu all of netDialog's rights, ohligntions, Hebilities and responsibilities.

FIPTH: That the Catporation’s Boaxd of Directors duly adopted the

following resolutions on the 28th day of September, 2000:

A Adarger
Wmhmmmmunuwpmwn&-mmw
the Californis Corprmtions Code (e "Calgfornio Cade™s

“ND'W, THEREFORE, BE IT RESOLVED, thet the Matger, purwnuny tn Sootion. 253 of e
Dalawars Cods kd Sextions 1108 acd 1110 of the California, Code, and the of all
Habilities of Subcidiary by the Corporation ba, aud it besaby L, autborized, adopted approved:

“RESOLVED FURTHRR, thar Subsidiery shall b the dimppening coportion vpen te
effuctivy date of the Mergar (whirh aball be Beplambur 28, 2000) {the * Dxia™) purnmet
1o thia provisions of g California Cods, and the Corpomticn, shall fis mxlstence as the
surviving carporation pocsuazt o the yravitions of the Delsware Codo;

“RESOLVED FURTHER, tnt vpon the Effrctve Darv, Subsklery shall traafir to the
Coeporntion, a0d the Corpaation shsll asstone, ail of Subeidiary's rights, obligsiions, Habiliics
s respomafodities, sed ol of Bubsiiitry's benk sccounty and other xots: md Gt the
momumwnmwmm,mn&mhmw
wmd xll action psocasary to ransfar the sume -

SELATR OF DELAMANE
' BECRETARY OF STATE

DIVISTON OF CORPORATIONS
FILZD 09:00 BN O9/28/2000

op1AS1ETR - J0EFIIR
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HRESOLVED FURTHER, that, upon the Bffentive Dute, the Corpantrion tkall assump =il the
IhdahlkImlhnlndlnclltutﬁhhiﬂﬂllufﬁhiuiﬂhly;lnﬂihltihtcdnult:nﬂThutthpuwIth:uhl,lud
cach of them horety 18, methorioud 04 direcasd to make, wrcute, deltiver, file endfor racod any
und al] docomanty with the variows federal, stato abd Jacnl tx autharities s sany bo necatiuy ©
anmne mch tx Labilities

=AESQLVED FURTHER, that tpon the Effoctive Date, std by vistoo of the Murgar, the luyed
d cotstanding rhares of captal sinck of Subsidisty shall net be cavverted in sty maRDer, Dor
shal) any sssh ar sther oonglderstion be paid of dalivered theseftrw, inmenvuch ga the Carpaation i
the owner of all isioed wod ovtranding sharey of copital stock of Subeldisry, it each snid share
whigh Ix lamed and outgipding we of the Bifective Duie shall be murendeced, onocelled 2nd
coutin ity

“RESOLVED FURTHER, that e foem, terme snd provisicos of te Dalwwim Merger
mwmmmﬁuﬂmhmmmmﬁ:m:
P sxscuting the Y M Cerificats md tia. California

ugwneioy, Hilng e Delyware Maorger Canilfiotne, ho
fpms 2nd Jocummnts with soch agstiss a5 may be equirsd or sdvissble by them or by 1aw, aad
chiniging such comenis from ird pordcs and govermmental or regulsiory npefefis wx muy be
nocessary o advisshlo to sifectiate the purposes of tho fcegoing resoMtons and to carry out tha
Mocgar.”

Remaindsr of this page intontionally Icft hlank.
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IN WILNESS WHEREOF, the undereignad hag exectisd his Certificate of
Crwiraltip and Mergay on the. 25K day of September, 2000.

KANA COMMUNICATIONS, TNC.

By: /‘ja_;_w

Michadl T MeCloskey
Chiafl Executive Offcer

RECEIVED  05-05-03  08:06AM FROM-3028705410 | To-Fanwick & Hoat PAGE_ 008
PATENT
RECORDED: 06/30/2003 REEL: 013767 FRAME: 0692



