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RECORDATION FORM COVER SHEET
PATENTS ONLY

1.5, DEPARTMENT OF COMMERCE
0.5, Patent And Tradcmark Office

To the Honorahle Commissioner For Patenis: Please record the attached original documents or copy thereof:

1. Name of conveying party(ies):

2. Name and address of receiving party(ies):

Kana Communications, Inc. Name: Kana Software, Inc.
Additional name(s) of conveying party(ies) attached? Internal Address:
[] Yes <] No
3. Nature of Conveyance: Street Address: 172 Constitution Drive
[] Assignment ] Merger
[] Security Agreement & Change of Name City: Menla Park,
L] Other: State: CA Zip: 94025
Additional name(s) & address(es) attached?
Execution Date:  June 29, 2001 [] Yes No

4. Application number(s) or patent number(s):

If this document is being filed together with a new application, the execution date of the application is:

A. Patent Application No.(s):
09/193,833

Additional numbers attached? [ Ves

B. Patent No.(s):

< No

5. Name and address of party to whom correspondence
concerning document should be mailed:

6. Total number of applications and patents involved: [1]

Name: Damiel R. Brownstone, Esq. 7. Total fee (37 CFR 3.41): 540.00
Internal Address:  Fenwick & West LLP [] Check Enclosed
Street Address: Silicon Valley Center [ Fee Transmittal Enclosed
%01 California Street

City: Mountain State:  CA Zip Code: 94041 [ Charge the indicated fees to the below mentioned

View deposit account.

8. Deposit Account No.: 19-2555
DO NOT USE THIS SPACE

9. Statermnent and signature:

To the best of my knowledge and belief, the foregoing information is true and correct and any atiached copy is a

true copy of the original document.

Daniel R. Brownstone,Reg No. 46,581

20 RAU

Aq 5?\&1-003,

Name of Person Signing

Signature Date

Tortal number of pages including cover sheet, attachments, documents: [3 ]

Mall doeumaents to be recarded with required caver sheel information to: Mail Stop Assipument Recordation Serviees, Director of the U5, Patent and Trademark Office, P.O. Box 1450,

Alexnndria, VA 12313-1450.
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