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ASSIGNMENT AND AGREEMENT

For value received, we, David L. Bauer of Cherry Hills Village in the County
of Arapahoe and State of Colorado, Keith Robert McFarane of Pleasanton in the
State of California, Andrew Derek Flockhart of Thornton in the County of Adams
and State of Colorado, Lucinda M. Sanders of Boulder in the County of Boulder
and State of Colorado, Gary S. King of Broomfield in the County of Adams and
State of Colorado, Darryl J. Maxwell of Lafayette in the County of Boulder and
State of Colorado, Steve R. Russell of Sausalito in the State of California, and
Robert Alan Stewart of Oakland in the County of Alameda in the State of
California, and Wendy S. Cook of Oakland in the State of California, hereby sell,
assign and transfer to Lucent Technologies Inc., a corporation of the State of
Delaware, having an office at 600 Mountain Avenue, Murray Hill, New Jersey
07974, U.S.A., and its successors, assigns and legal representatives, the entire
right, titte and interest, for the United States of America, in and to certain
inventions related to INTEGRATED WORK MANAGEMENT ENGINE FOR
CUSTOMER CARE IN A COMMUNICATION SYSTEM described in an application
for Letters Patent of the United States, designated as Serial Number 09/662,294,
filed on September 15, 2000, and all the rights and privileges in said application
and under any and all Letters Patent that may be granted in the United States for
said inventions; and we also concurrently hereby sell, assign and transfer to
Lucent Technologies Inc. the entire right, title and interest in and to said inventions
for all countries foreign to the United States, including all rights of priority arising
from the application aforesaid, and all the rights and privileges under any and all
forms of protection, including Letters Patent, that may be granted in said countries
foreign to the United States for said inventions.

We authorize Lucent Technologies Inc. to make application for such
protection in its own name and maintain such protection in any and all countries
foreign to the United States, and to invoke and claim for any application for patent
or other form of protection for said inventions, without further authorization from us,
any and all benefits, including the right of priority provided by any and all treaties,
conventions, or agreements.

We hereby consent that a copy of this assignment shall be deemed a fuli
legal and formal equivalent of any document which may be required in any country
in proof of the right of Lucent Technologies Inc. to apply for patent or other form of
protection for said inventions and to claim the aforesaid benefit of the right of

priority.
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We agree that, when requested, we shall, without charge to Lucent
Technologies Inc. but at its expense, sign all papers, and do all acts which may be
necessary, desirable or convenient in connection with said applications, patents, or

other forms of protection.

Ketth R. McFariane

Date: ///;7& >
United States of America )
State of @7 Le LA //;; ) s5.:
County of Z(#8 EOI )
On this /S5 day of \-;/;” 2003, before me

personally came Keith R. McFarlane, to me known to be the lndlwdual described in
and who executed the foregoing instrument, and acknowledged execution of the

% f o J—ﬁ?/ A
/

Notary PubHc

same.

%, ROBIN L. REYNAGA 2
COMM. # 1279039

NOTARY PUBLIC ~ CALIFORNIAI
ALAMEDA COUNTY

My Comm. Expires OCT 01, 2004

S e o b e S e SV v . " el

Lucent Technologies Inc.

600 Mountain Avenue {(Room 3C-512)
P. O. Box 636

Murray Hill, New Jersey 07974-0636
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ASSIGNMENT AND AGREEMENT

For value received, we, David L. Bauer of Cherry Hills Village in the County
of Arapahoe and State of Colorado, Keith Robert McFarlane of Pleasanton in the
State of California, Andrew Derek Flockhart of Thornton in the County of Adams
and State of Colorado, Lucinda M. Sanders of Boulder in the County of Boulder
and State of Colorado, Gary S. King of Broomfield in the County of Adams and
State of Colorado, Darryl J. Maxwell of Lafayette in the County of Boulder and
State of Colorado, Steve R. Russell of Sausalito in the State of California, and
Robert Alan Stewart of Oakland in the County of Alameda in the State of
California, and Wendy S. Cook of Oakland in the State of California, hereby sell,
assign and transfer to Lucent Technologies Inc., a corporation of the State of
Delaware, having an office at 600 Mountain Avenue, Murray Hill, New Jersey
07974, U.S.A., and its successors, assigns and legal representatives, the entire
right, tittle and interest, for the United States of America, in and to certain
inventions related to INTEGRATED WORK MANAGEMENT ENGINE FOR
CUSTOMER CARE IN A COMMUNICATION SYSTEM described in an application
for Letters Patent of the United States, designated as Serial Number 09/662,294,
filed on September 15, 2000, and ali the rights and privileges in said application
and under any and all Letters Patent that may be granted in the United States for
said inventions; and we also concurrently hereby sell, assign and transfer to
Lucent Technologies Inc. the entire right, title and interest in and to said inventions
for all countries foreign to the United States, including all rights of priority arising
from the application aforesaid, and all the rights and privileges under any and all
forms of protection, including Letters Patent, that may be granted in said countries
foreign to the United States for said inventions.

We authorize Lucent Technologies Inc. to make application for such
protection in its own name and maintain such protection in any and all countries
foreign to the United States, and to invoke and claim for any application for patent
or other form of protection for said inventions, without further authorization from us,
any and all benefits, including the right of priority provided by any and all treaties,
conventions, or agreements.

We hereby consent that a copy of this assignment shall be deemed a full
legal and formal equivalent of any document which may be required in any country
in proof of the right of Lucent Technologies Inc. to apply for patent or other form of
protection for said inventions and to claim the aforesaid benefit of the right of

priority.
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We agree that, when requested, we shall, without charge to Lucent
Technologies Inc. but at its expense, sign all papers, and do all acts which may be
necessary, desirable or convenient in connection with said applications, patents, or

other forms of protection.

Steve R. Russell

Date: [ ZlaexH —‘}'".‘ 20073

United States of America )
State of CoLicoeA ) ss.:
County of QLa™MepQ )
On this /')' day of fMaeut 2007, 2697, before me

personally came Steve R. Russell, to me known td be the individual described in
and who executed the foregoing instrument, and acknowledged execution of the
same.

i’d

-

Notary Public

PO OwUTUTeTUwew|

HEATHER CANFIELD {

- B Comm. £1372464 0
0 R NOTARY PUBLIC- CALIFORNIA 90

; Santa Clara County -
? P~ My Comm. Expires Aug. 30,2006 ¢

Lucent Technologies Inc.

600 Mountain Avenue (Room 3C-512)
P. O. Box 636

Murray Hill, New Jersey 07974-0636

We agree that, when requested, we shall, without charge to Lucent
Technologies Inc. but at its expense, sign all papers, and do all acts which may be
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ASSIGNMENT AND AGREEMENT

For value received, we, David L. Bauer of Cherry Hills Village in the County
of Arapahoe and State of Colorado, Keith Robert McFarlane of Pleasanton in the
State of California, Andrew Derek Flockhart of Thornton in the County of Adams
and State of Colorado, Lucinda M. Sanders of Boulder in the County of Boulder
and State of Colorado, Gary S. King of Broomfield in the County of Adams and
State of Colorado, Darryl J. Maxwell of Lafayette in the County of Boulder and
State of Colorado, Steve R. Russell of Sausalito in the State of California, and
Robert Alan Stewart of Oakland in the County of Alameda in the State of
California, and Wendy S. Cook of Oakland in the State of California, hereby sell,
assign and transfer to Lucent Technologies Inc., a corporation of the State of
Delaware, having an office at 600 Mountain Avenue, Murray Hill, New Jersey
07974, U.S.A., and its successors, assigns and legal representatives, the entire
right, titte and interest, for the United States of America, in and to certain
inventions related to INTEGRATED WORK MANAGEMENT ENGINE FOR
CUSTOMER CARE IN A COMMUNICATION SYSTEM described in an application
for Letters Patent of the United States, designated as Serial Number 09/662,294,
filed on September 15, 2000, and all the rights and privileges in said application
and under any and all Letters Patent that may be granted in the United States for
said inventions; and we also concurrently hereby sell, assign and transfer to
Lucent Technologies Inc. the entire iight, title and interest in and to said inventions
for all countries foreign to the United States, including all rights of priority arising
from the application aforesaid, and all the rights and privileges under any and all
forms of protection, including Letters Patent, that may be granted in said countries
foreign to the United States for said inventions.

We authorize Lucent Technologies Inc. to make application for such
protection in its own name and maintain such protection in any and all countries
foreign to the United States, and to invoke and claim for any application for patent
or other form of protection for said inventions, without further authorization from us,
any and all benefits, including the right of pricrity provided by any and all treaties,
conventions, or agreements.

We hereby consent that a copy of this assignment shall be deemed a full
legal and formal equivalent of any document which may be required in any country
in proof of the right of Lucent Technologies Inc. to apply for patent or other form of
protection for said inventions and to claim the aforesaid benefit of the right of
priority.
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We agree that, when requested, we shall, without charge to Lucent
Technologies Inc. but at its expense, sign all papers, and do all acts which may be
necessary, desirable or convenient in connection with said applications, patents, or
other forms of protection.

0 )

(L 7 s
Robert Alan Stéwart <

Date: |0/ 2 ¢4 /2.00)

United States of America )
State of C_a\, {ornt oo ) SS.:

County of A\a.me.&o\ )
T = g 200
On this .-~ l- day of /( €77 vV , iﬁﬁf’ before me
personally came Robert Alan Stewart, to me known to be the individual described
in and who executed the foregoing instrument, and acknowledged execution of the
same.

ERIKA BLACK-GRAY

,
Commission # 1247194 . } N
Nofary Public - Calfomia £ e = v
Alameda County L Notary Pu§llc
My Comm. Expires Jan 21 2004
e S s i

Lucent Technologies Inc.

600 Mountain Avenue (Room 3C-512)
P. O. Box 636

Murray Hill, New Jersey 07974-0636
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ASSIGNMENT AND AGREEMENT

For value received, we, David L. Bauer of Cherry Hills Village in the County
of Arapahoe and State of Colorado, Keith Robert McFarlane of Pleasanton in the
State of California, Andrew Derek Flockhart of Thornton in the County of Adams
and State of Colorado, Lucinda M. Sanders of Boulder in the County of Boulder
and State of Colorado, Gary S. King of Broomfield in the County of Adams and
State of Colorado, Darryl J. Maxwell of Lafayette in the County of Boulder and
State of Colorado, Steve R. Russell of Sausalito in the State of California, and
Robert Alan Stewart of Oakland in the County of Alameda in the State of
California, and Wendy S. Cook of Oakland in the State of California, hereby sell,
assign and transfer to Lucent Technologies Inc., a corporation of the State of
Delaware, having an office at 600 Mountain Avenue, Murray Hill, New Jersey
07974, U.S.A., and its successors, assigns and legal representatives, the entire
right, title and interest, for the United States of America, in and to certain
inventions related to INTEGRATED WORK MANAGEMENT ENGINE FOR
CUSTOMER CARE IN A COMMUNICATION SYSTEM described in an application
for Letters Patent of the United States, designated as Serial Number 09/662,294,
filed on September 15, 2000, and all the rights and privileges in said application
and under any and all Letters Patent that may be granted in the United Statez for
said inventions; and we also concurrently hereby sell, assign and transfer to
Lucent Technologies Inc. the entire right, title and interest in and to said inventions
for all countries foreign to the United States, including all rights of priority arising
from the application aforesaid, and all the rights and privileges under any and all
forms of protection, including Letters Patent, that may be granted in said countries
foreign to the United States for said inventions.

We authorize Lucent Technologies Inc. to make application for such
protection in its own name and maintain such protection in any and all countries
foreign to the United States, and to invoke and claim for any application for patent
or other form of protection for said inventions, without further authorization from us,
any and all benefits, including the right of priority provided by any and all treaties,
conventions, or agreements.

We hereby consent that a copy of this assignment shall be deemed a full
legal and formal equivalent of any document which may be required in any country
in proof of the right of Lucent Technologies inc. to apply for patent or other form of
protection for said inventions and to claim the aforesaid benefit of the right of

priority.
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necessary, desirable or convenient in connection with said applications, patents, or

other forms of protection.
Cheod (ot
A <.

Wendy S. €bok

Date: 3/!'7 /203)3

United States of America )
State of ) ss.:
County of

On this gﬂ@uwﬂ&ﬂ% day of ”?did\—/ , chf;gé before me

personally came Wendy S. Cook, to me known to be the individual described in
and who executed the foregoing instrument, and acknowledged execution of the
same.

F.I 9007 9¢ “Bay 29410x3 'ww(;_",‘;:w. >

e Alno) Y3 e {é"’.: XA

w YINVOIIIYD - 318ng ABYLON - abe: %
YSFZLEL # 'wwoy  |oE

2 OTENYD §3HevaH

M S o

Lucent Technologies Inc.

600 Mountain Avenue (Room 3C-512)
P. O. Box 636

Murray Hill, New Jersey 07974-0636
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