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ASSIGNMENT

WHEREAS, We, Christopher J. Allen of Aurora, Colorado, Beth 8. Miles Barry of Corte
Madera, Californis, and Ervan 1. Rodgers of Lansing, Michigan have invented and own a
certain invention entitled SYNCHRONIZATION OF AGENT SKILL DATA for which an,
application is about to be made for Letters Patent of the United Staies, said application having
been executed on even date herewith, and which may be identified in the United States Patent
Office by Serial No. _10/619.917 , filed July 15, 2003 ; and

WHEREAS, Accenture Global Services Gmbl, a company organized and existing under
the laws of Switzerland, and having its principal offices at Geschifishaus Herrenacker 15, 8200
Schafthansen, Switzerland, is desirous of acquiring the entire right, title and interest in and to
said invention, said application and in, to and under any and all Letters Patent to be obtained
therefor:

NOW, THEREFORE, for good and valuable consideration to us in hand paid by said
Accenture Global Services GmbH, the receipt of which is hereby acknowledged, we have sold,
assigned and transferred, and by these presents do hereby sell, assipn and transfer unto the said
Accenture Global Services GmbH, its successors and assigns, our entire right, title and interest in
and to said invention, said application and the Letters Patent, both foreign and domestic, that
may or shall issue, including all of our rights under the Intemational Convention, and we do
hereby authorize and request the Commissioner of Patents and Trademarks to issue said Letters
Patent to the above-inentioned assignee in accordance herewith.

We hereby authorize the above-mentioned assignee, its successors and assipns or anyone
it may properly designate, to insert in this instrurnent the filing date and Serial Number of said
application when ascertained. :

We further authorize said assignee, its successors and assgigns, or anyone it may properly
designate, to apply for Letters Patent, in its own name if desired, in any and all foreign countries, -
and additionally to claim the filing date of said United States application and/or otherwise take
advantage of the provisions of the International Convention.

Upon said consideration, we do hereby covenant and agree with the said assignee, its
successors and assigns, that we will not execute any writing or do amy act whatsoever conflicting
with these presents, and that we or our executors or administrators will at any time upon request,
without further or additional consideration, but at the expense of said assipnes, its successors and
assigns, execute such additional writings and do such additional acis as said assignee, its

- successors and assigng, may deem necessary or desivable to perfect the assignee’s enjoyment of
this grant, and render all necessary assistance in making application for and obtaining original,
divisional, continuation, reissued or extended Letters Patent of the United States, or of any and
all foreign countries on said invention, and in enforcing any rights, occurring as a result of such
applications or patents, by giving testimony in any proceedings or transactions involving such
applications or patents.
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ASSIGNMENT

WHEREAS, We, Christopher J. Allen of Aurora, Colorado, Beth 5. Miles Barry of Corte
Madera, California, and Ervan D. Rodgers of Lansing, Michigan have invented and own a
certain invention entitled SYNCHRONIZATION OF AGENT SKILL DATA for which an
application is about to be made for Letters Patent of the United States, said application having
been executed on even date herewith, and which may be identified in the United States Patent
Office by Serial No. _10/619,917 , filed July 15, 2003 ;and

WHEREAS, Accenture Global Services GmbH, a company organized and existing under
the laws of Switzerland, and having its principal offices at Geschaftshaus Herrenacker 15, 8200
Schaffhausen, Switzerland, is desirous of acquiring the entire right, title and interest in and to
said invention, said application and in, to and under any and ail Letiers Patent to be obtained
therefor;

NOQW, THEREFORE, for good and valuable consideration to us in hand paid by said
Accenture Global Services GmbH, the receipt of which is hereby acknowledged, we have sold,
assigned and transferred, and by these presents do hereby sell, assign and transfer unto the said
Accenture Global Services GmbH, its successors and assigns, our entire right, title aind interest in
and to said invention, said application and the Letters Patent, both foreign and domestic, that
may or shall issue, including all of our rights under the International Convention, and we do
hereby authorize and request the Commissioner of Patents and T rademarks to issue said Letters
Patent to the above-mentioned assignee in accordance herewith.

We hereby authorize the above-mentioned assignee, its successors and assigns or anyone
it may properly designate, to insert in this instrument the filing date and Serial Number of said
application when ascertained.

We further authorize said assignee, its successors and assigns, or anyone it may properly
designate, to apply for Letters Patent, in its own name if desired, in any and all foreign countries,
and additionally to claim the filing date of said United States application and/or otherwise take
advantage of the provisions of the International Convention.

Upon said consideration, we do hereby covenant and agrec with the said assignes, its
successors and assigns, that we will not execute any writing or do any act whatsoever conflicting
with these presents, and that we or our executors or administrators will at any time upon request,
without further or additional consideration, but at the expense of said assignee, its successors and
assigns, execute such additional writings and do such additional acts as said assignee, its
successors and assigns, may deem necessary or desirable to perfect the assignee’s enjoyment of
this grant, and render ail necessary assistance in making application for and obtaining original,
divisional, continuation, reissued or extended Letters Patent of the United States, or of any and
all foreign countries on said invention, and in enforcing any rights, occurring as a result of such
applications or patents, by giving testimony in any proceedings or transactions involving such
applications or patents.
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In witness whereof, we have hereunto set our signatures.

Date:
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i Beth S. Miles Barry

Date:
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ASSIGNMENT
WHEREAS, We, Christopher J. Allen of Aurora, Colorado, Beth §. Miles Barry of Corte

Madera, California. and Ervan D). Rodgers of Lansing, Michigan have invented and éwn a
certain invention entitled SYNCHRONIZATION OF AGENT SKILL DATA for which an
application is about to be made for Letters Patent of the United States, said application having
been executed on even date herewith, and which may be identified in the United States Patent
Office by Serial No, 10/619,917 , filed July 15, 2003 : and

WHEREAS, Accenture Global Services GmbH, a company organized and existing under
the laws of Switzerland, and having its principal offices at Geschiftshaus Herrenacker 15, 8200
Schaffhausen, Switzerland, is desirous of acquiring the entire right, title and interest in and 1o
satd invention, said application and in, to and under any and all Letters Patent to be obtained

therefor;

NOW, THEREFORE, for pood and valuable consideration to us in hand paid by said
Accenture Global Services GmbH, the receipt of which is hereby acknowledged, we have sold,
assigmed and transferred, and by these presents do hereby sell, assign and transfer unto the said
Accenture Global Services GmbH, its successors and assigns, our entire right, title and interest in
and to said invention, said application and the Letters Patent, both foreign and domestic, that
may or shall issve, including all of our rights under the International Convention, and we do
bereby authorize and request the Commissioner of Patents and Trademarks to issue said Letiers
Patent to the above-mentioned assignee in accordance herewith.

We hereby authorize the above-mentioned assignee, its successors and assigns or anyone
it may properly designate, to insert in this instrument the filing dats and Serial Number of said
application when ascertained.

We further authorize said assignee, its successors and assigns, or anyone it may properly
designate, to apply for Letters Patent, in its own name if desired, in any and all foreign countries,
and additionally to claim the filing date of said United States application and/or atherwise take
advantage of the provisions of the International Convention.

Upon said consideration, we do hereby covenant and apgree with the said assignec, its
successors and assigns, that we will not execute any writing or do any act whatsoever conflicting
with these presents, and that we or our executors or administrators will at any time upon request,
without further or additional eonsideration, but at the expense of said assignee, its snccessors and
assigns, execute such additional writings and do such additional acts as said assignee, its
successors and assigns, may deem necessary or desirable to perfect the assignee’s enjoyment of
this grant, and render all necessary assistance in making application for and obtaining original,
divisional, continuation, reissued or extended Letters Patent of the United States, or of any and
all foreign countries on said invention, and in enforcing any rights, occurring as 2 result of such
applications or patents, by giving testimony in any proceedings or transactions involving such
applications or patents.
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In witness whereof, we have hereunto set our signatures.

Date:

Christopher J. Allen

Date;

Beth 8. Miles Barry

Date: _%/5'3 (“’% 7

Ervan D. Rodgers
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