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Docket No.:  END920036074U%1

FORM 2TO-1525 (Hostc) RECORDATION FORM COVER SHEET U.$. DEPARTMENT OF COMMERCE
e,
OMB Ne. 0551-0027 (axp.533/2002) Patent and Trademark Office
POSAREVES PATENTS ONLY
Tah settings = == 4 ¥ v v v \ 4 v v
To the Director of the United States Patent and Trademark Office: Please record the attached originat documents or copy thereof,
1. Name of conveying party(ies): 2. Name and address of raceiving party(ies).
Jose R. Chavez Jr.
James D. McKalko Name: International Buosiness Machines Corporation
John A, Rexroth
Toda D. Robinson Address:
Additional names(s) of conveying party(ies) O ves No New Orchard Road
3. Nature of convayance:
& Assignment O Merger ‘
L Security Agreement 1 Change of Name City: Armonk State/Prov.: NY
0 Other Country: USA Zip: 10504
Execution Date: _12/15/03, 12/17/03, 12/19/03 Additional name(s) & address(es) O Yes ® Na

4, Application number(s) or patent numbers(s):

If this document is being filed together with a new application, the execution date of the application is: 12/15/03, 12/17/03,

12/19/0

Patent Application No. Filing date B. Patent No.(s) /19703
10/641,942 08/14/2003 i)
a
ol
0
0
-
. Additional numbers O ves [ElNo
1
5. Name apd address of party fo Whon'.' cofrespondence &. Total number of applications and patents involved: 8
concerning document should be mailed: 0
. 0
Name: Arthur J. Samodovitz —— | 7. Totalfee (37 CFR 3.41): oo S 40.00
Registration No. 31,297 : O Enciosed - Any excess or insufficiency should be i
Address: 1BM Corporation credited or debited to deposit account I

Dept. [Q0DA/Bldyg. 40-3 ™ Authorized to be charged to deposit account

1701 North Street 8. Deposit account number:
City: Endicott State/Prov.: NY 09-0457
Country: USA ZIP:- 13760 {Attach duplicate copy of this page if paying by deposit account)

DO NOT U3E THIS SPACE JR—

9. Statement and signature.
To the best of my knowledge and belief, the foregoing information is true and correct and any attached copy is & true copy

of the original document. . W
Arthur J, Samodovitz Reg. No: 31,297 m R ) 73«. C , Lot
Narme of Person Signing Signature Date
3

Total number of pages including cover sheet, attachments, and

Mail docurments to be recerdad with required cover shect Information te:
Mail Stop Assignment Recordation Services PATE N T
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PATENTYT
QOCKET NQ, ENDOZOQID074UST

PATENT ASSIGNMENT FORM

For and in consideration of good and valuable consideration, the deceipt and sufficiency thereaf baing hereby
acknowladged, aach undersighed inventor ackrowlsdges hislher prior and ongeing abligation to sell, pzsiga, and
transfer, 2nd agreec to sell, assign, and transfer the entire wotld wide right, title and interest for the United States
and alt foreign countries, in and 10 any and all inventions and improvements conceived during and within 1he scope
of hllsm” employnrent, snd further acknowledges that he/she hax gold, acsignea, and transferred, and hereby sells,
assigns, and ransfers, unlo: .
: tNTERNATIONAL BUSINESS MACHINES CORPORATION {"[BM"™).

C Arrmork, New York 10504
a corporation of New York, and 1BV desires to acquire alt right, tithe, and interesl, in and o the cerlain invertions
(identified belaw), applications, and any Unsied Slates and foreigrpatents to be obtained therefor refating to:

Title of |nvention tor  GENERATION OF PROBLEM TICKETS FOR A COMPUTER SY¥STEM

Ur:iﬁd $mes Patant as ot farth in United States Patent Appﬁ::atiaén axpduted by each undersigned inventor on the
date hdicaled by cach inventar signature below, and further identified by Attarney Docket Number ENDIZOOAOGTA
UsS1; .

(select ane); executed concurrently herewith orX Serial No. 10/641.942_ Fited an__ 0811472003

for and to zaid United States Patenl Applieaticn including any and al! divisions ar continuations theras! and in ana 1o
any and all Letters Patent of the United States and foreign patenis:and ail rights of priority ta be ablained therefor
which may issue on any such spplication ar for said invention therein disclosed, inchyaling any and all reissues or
extensions thereof, to be held and enjoyed by, its tucceszors, legal representatives and assigns to the (Ul end of the
temrm or ferms for which any and all such Leflers Palent may be grarted g3 fully and entirely as would have been held
and enjoyesd by the yndersigned had hus Ashgniment not Dean made;

Each undersigned inventor hersby authonzes and requests the Commissioner of Patents and Trademarks 10 iSsue
any dnd all zuch Letlers Patent 1o I1BM, its successars and assigna, in accordance herawith:

Eacﬁur‘jder&igned inventor warrants and covanants that hefshe #as me full and unercumberesd right to seti and
- aasign the interests hereby soid and assigned and that he/she has not executed and will net execute any docurment
oy matrement in canfhic! herewith! .

Eachr uridersigned inventor further covenants and agrees whar he/she, upon (ha request and at the expence of the
IBM, will exocute and deliver any papers, make all rightful oaths, ety in any l=gal preceeding ralating to said
invenfions and improvements, communicate to the [BM ail facts krown te the undersigred relating to such mwentions
and improvements and the history thereof. and perform ali other lawful acts deemed necessary or desirable by 1BM,
and itz iegal represematives, to securs, maintain, amd enforce patent pratection for such inventions ancd
improverrams and for vesting tite to such invertisns and improvedentz it the iBM. and in particular 1o perfect utie to
said above-identified certaln inventions, and applications including divisions and sontinuations theree!, snd any and
all Letters Patent which may be granted therefor of thereen, including reissues, extensions, of counlerparts

Eachﬁnﬁersigned inventor heraisy grants the |BM and the firm of the power 1 inser in this Assignment any turther
identification which may be necessany aor desimble for recordation of this Assignment

Thix azsignment is governed by the subsiantive iaws of the state of Naw York.
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Sigrratura: 1/ (i K L
JDS){R Chavez Jr
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Date.

(e yt2/23

Todd D. Rotsnson

7= 12 RECORDED: 01/06/2004

| PATENT
1B REEV 01423 4-FFAME: 0024



