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Form PTO-1595 (Rev. 06/4) U.8. DEPARTMENT OF COMMERCE
QMBS 0651:0027 (exp. §/30/2008) \oitad Siaigs Patent and Tradernark Office

RECORDATION FORM COVER SHEET
PATENTS ONLY
Ta the Directar of the U.S. Patent and Trademark Office: Please record the attached documents or the new address{es) below,

1. Name of conveying party(ies)/Execution Date(s): | 2. Name and address of receiving party(ies)
Sllk Road Technology, Inc. MName: Cincom Systems, Inc.

Internal Address:

Execution Date(s) o/18/2003
Additional name(s) of conveying party{ies) attachad?lj Yeos No
3. Nature of conveyance:

[ ] Assignment [ ] Merger City: Cincinnati
] Security Agreement L] Change of Name | giate: onio

Street Address: 55 Merchant Street

[:I Government Interest Assignment

: . . Couniry: UsA ip: 4524
D Executive Order 9424, Confirmatory License ountry ZI: 45248
Other_Nune Pro Tune Assignment Additional namefs) & address(es) attached? [ ves No
4. Application or patent number(s): {1 This document is being filed together with a new application.
A_Patent Application No.(s) B. Patent No.(s)
09/419,038

Additional numbers attached? DYes No
5. Name and address to whom gorrespondence 6. Total number of applications and patents
concerning document should be mailed: invoived: 1

Name: Jennifer Mikulina

7. Total fee (37 CFR 1.21(h) & 3.41) $_40.00
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Internat Address: McDermott Will & Emery LLP L] Authorized to be charged by credit card
Authorized to be charged to deposit account
Street Address: 227 West Monroe: Suite 4400 [ ] Enclosed
l:i None reguired (government interest not affecting tithe)
City: Chicago 8. Payment Information
State: linols Zip: 60606 a. Credit Card Last 4 Numbers

Expiration Date

Phone Nurmber: 312.984.3620

b. Deposit Account Nurnber 13-0208

Fax Mumber:_312 9847700

Authorized User Name McDermmott Wil & Emery

Email Address: jmikulina@mwe.com

B.Signatura:f ) .f; ( Q%-ﬁ { ) ;-’dpq
ignature Date

Jennifer Mikutina Total number of pages including cover 4
Name of Parson Signing sheet, attachments, and documents:

Documents to be recorded (Including cover sheet) should be faxed to (703) 306-5995, or mailed to:
Mail Stop Asalgnment Recordation Sarvices, Director of the USPTD, P.Q.Box 1450, Alexandria, V.A. 22313-1450
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PATENT ASSIGNMENT

WHEREAS, SilkRoad Technology, inc., a Delaware corporation (the “Seller™), is the
owner of record of the United States and foreign patenis and patent applications listed in the

attached Schedule A and incorporated herein (all hereinafter collectively referred to as the
“Patents™);

WHIEREAS, Cincom Systems, Inc_, an Ohijo corporation (the “Buyer™), acquired the
Patents from Seller pursnant to an Asset Purchase Agreement, dated September 18, 2003 (the
“Purchase Agreement™), and the related Bill of Sale dated the date thereof (the “Bill of Sale™) to
both of which Seller and Buyer are parties; and

WHEREAS, Seller wishes to herein memorialize said assignment, transfer and sale of the
Patents to Buyer.

NOW, THEREFORE, TO ALL WHOM 1T MAY CONCERN, be it known that for good
and valuable consideration set forth in the Purchase Agreement, and other valuable and legally
sufficient consideration, the receipt and legal sufficiency of which are hereby acknowledged,
pursuant to the Bill of Sale and the Purchase Agreement, the Seller has sold, assigned and
transferred, and by these presents does scll, assign and transfer unto the Buyer, all right, title and
interest in and o the Patems, and any continuations, continuations-in-part, divisions, retssues,
recxarminations, and extensions thereof, and any rights to file applications and receive patents
thereon, the same to be held and enjoyed by the Buyer for its own use and enjoyment. and for the
use and enjoyment of its successors, assigns or other legal representatives, to the end of the term
or terms for which the said Patents are or may be granted or reissued, as fully and entirely as the
same would have been held and enjoyed by the Seller if this assignment and sale had not been
madc; together with all claims of the Scller for past and future damapes by reason of
infringement of same, with the tight to sue for past and future damages and collect the same for
1ts own use and enjoyment, and for the use and enjoyment of its successors, assigns or other legal
represcmtatives.

AND, the Seller hereby requests the Director of the United States Patent and Trademark
Office (the “Director™), as well as his or her foreign counterparts in the foreign jurisdictions
which excreise authority over any of the Patents, to record this Patent Assignment. The Seller
hereby further requests the Director and his or her foreign counterparts to issue any and all

patents resulting from applications among the Patents or derived therefrom 1o Buyer us assignee
of the entire interest.

This Assignment shall be binding upon and shall inure to the benefit of the respective
successors and permilted assigns of the Seller and the Buyer. This Agreement shail not confer
any rights or remedies upon any person other than the parties hereto, and their respective
successors and permitted assigns.

This Assignment shall be governed by and construed in accordance with the domestic
laws of the State of Ohio without giving effect to any choicc or conflict of law.

Neither the making nor the acceptance of this instnmment shall enlarge, restrict or
otherwise modify the terns of the Purchase Agreement
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IN T"J?‘.STIMOI_JY WHEREOF, the Secller has caused this Patent Assignment to be
executed by its authorized representative, effective runc pro tune the 18th day of September

2003.
SilkRoadfll'ec om /Z
By: . ( *

Name: Wﬁ%w (j; ”ﬂ)BZoL/é -
Titler_ (D
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SCHEDULE A

U.S.A. | Pending

Method and Appar atus 09/419,038 October 15, 1999
for securely collecling
customer service agent
data in a multi tenant
environment
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