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ASSIGNMENT

WHEREAS, We, Robert E. Wollan of St. Paul, Minnesota, Tore Berg of Denver,
Colorado, Vincent U. Dell’ Anno of Monument, Colorado, Julio J. Hernandez, Atlanta, Georgia,
Alyse S. Kornfeld of New York, New York, Steven L. Lew of Newton, Massachusetts, Dawn E.
Palmer of Danville, California, Kevin N. Quiring of Minneapolis, Minnesota, David A. Shapiro
of Minneapolis, Minnesota, David Slaw of Nodlesville, Indiana, Sajid Usman of Leominster,
Massachusetts, and Rodney B. Whitsett of Thousand Oaks, California, the undersigned
inventors, have invented and own a certain invention entitled ENHANCING INSIGHT-DRIVEN
CUSTOMER INTERACTIONS for which an application is about to be made for Letters Patent
of the United States, said application having been executed on even date herewith, and which

may be identified in the United States Patent Office by Serial No. _10/811,439 filed
March 26, 2004 - and

WHEREAS, Accenture Global Services, GMBH, a corporation organized and existing
under the laws of Switzerland, and having its principal offices at Geschiftshaus
Herrenacker,158200 Schaffhausen, Switzerland, is desirous of acquiring the entire right, title and
interest in and to said invention, said application and in, to and under any and all Letters Patent
to be obtained therefor;

NOW, THEREFORE, for good and valuable consideration to us in hand paid by said
Accenture Global Services, GmbH, the receipt of which is hereby acknowledged, we have sold,
assigned and transferred, and by these presents do hereby sell, assign and transfer unto the said
Accenture Global Service, GmbH, its successors and assigns, our entire right, title and interest in
and to said invention, said application and the Letters Patent, both foreign and domestic, that
may or shall issue, including all of our rights under the International Convention, and we do
hereby authorize and request the Commissioner of Patents and Trademarks to issue said Letters
Patent to the above-mentioned assignee in accordance herewith.

We hereby authorize the above-mentioned assignee, its successors and assigns or anyone
it may properly designate, to insert in this instrument the filing date and Serial Number of said
application when ascertained.

We further authorize said assignee, its successors and assigns, or anyone it may properly
designate, to apply for Letters Patent, in its own name if desired, in any and all foreign countries,
and additionally to claim the filing date of said United States application and/or otherwise take
advantage of the provisions of the International Convention.

Upon said consideration, we do hereby covenant and agree with the said assignee, its
successors and assigns, that we will not execute any writing or do any act whatsoever conflicting
with these presents, and that we or our executors or administrators will at any time upon request,
without further or additional consideration, but at the expense of said assignee, its successors and
assigns, execute such additional writings and do such additional acts as said assignee, its
successors and assigns, may deem necessary or desirable to perfect the assignee’s enjoyment of
this grant, and render all necessary assistance in making application for and obtaining original,
divisional, continuation, reissued or extended Letters Patent of the United States, or of any and
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all foreign countries on said invention, and in enforcing any rights, occurring as a result of such
applications or patents, by giving testimony in any proceedings or transactions involving such
applications or patents.

Dated: , 2004 Signature:

Julio J. Hernandez
Dated: , 2004 Signafure:

Tore Berg
Dated: , 2004 Signature:

Vincent U. Dell’ Anno
Dated: , 2004 Signature:

Alyse S. Kornfeld
Dated: , 2004 Signature:

Steven L. Lew
Dated: , 2004 Signature:

Dawn E. Palmer
Dated: , 2004 Signature:

Kevin N. Quiring
Dated: , 2004 Signature:

David A. Shapiro
Dated: , 2004 Signature:

David Slaw
Dated: , 2004 Signature:

Sajid Usman
Dated: , 2004 Signature:

Dated: / ‘ ‘o (O+ , 2004 Signature: ’M_\

Robert E. Wollan
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ASSIGNMENT

WHEREAS, We, Robert E. Wollan of St. Paui, Minnesota, Tore Berg of Denver,
Colorado, Vincent U. Dell’Anno of Monument, Colorado, Julio J. Hernandez, Atlanta, Georgia,
Alyse S. Kornfeld of New York, New York, Steven L. Lew of Newton, Massachusetts, Dawn E.
Palmer of Danville, California, Kevin N. Quiring of Minneapolis, Minnesota, David A. Shapiro
of Minneapolis, Minnesota, David Slaw of Nodlesville, Indiana, Sajid Usman of Leominster,
Massachusetts, and Rodney B. Whitsett of Thousand Oaks, California, the undersigned
inventors, have invented and own a certain invention entitled ENHANCING INSIGHT-DRIVEN
CUSTOMER INTERACTIONS for which an application is about to be made for Letters Patent
of the United States, said application having been executed on even date herewith, and which

may be identified in the United States Patent Office by Serial No. _10/811,439 filed
March 26, 2004 - and

" WHEREAS, Accenture Global Services, GMBH, a corporation organized and existing
under the laws of Switzerland, and having its principal offices at Geschiiftshaus
Herrenacker, 158200 Schaffhausen, Switzerland, is desirous of acquiring the entire right, title and
interest in and to said invention, said application and in, to and under any and all Letters Patent
to be obtained therefor;

NOW, THEREFORE, for good and valuable consideration to us in hand paid by said
Accenture Global Services, GmbH, the receipt of which is hereby acknowledged, we have sold,
assigned and transferred, and by these presents do hereby sell, assign and transfer unto the said
Accenture Global Service, GmbH, its successors and assigns, our entire right, title and interest in
and to said invention, said application and the Letters Patent, both foreign and domestic, that
may or shall issue, including all of our rights under the International Convention, and we do
hereby authorize and request the Commissioner of Patents and Trademarks to issue said Letters
Patent to the above-mentioned assignee in accordance herewith.

We hereby authorize the above-mentioned assignee, its successors and assigns or anyone
it may properly designate, to insert in this instrument the filing date and Serial Number of said
application when ascertained.

We further authorize said assignee, its successors and assigns, or anyone it may properly
designate, to apply for Letters Patent, in its own name if desired, in any and all foreign countries,
and additionally to claim the filing date of said United States application and/or otherwise take
advantage of the provisions of the International Convention.

Upon said consideration, we do hereby covenant and agree with the said assignee, its
successors and assigns, that we will not execute any writing or do any act whatsoever conflicting
with these presents, and that we or our executors or administrators will at any time upon request,
without further or additional consideration, but at the expense of said assignee, its successors and
assigns, execute such additional writings and do such additional acls as said assignee, its
successors and assigns, may deem necessary or desirable to perfect the assignee’s enjoyment of
this grant, and render all necessary assistance in making application for and obtaining original,
divisional, continuation, reissued or extended Letters Patent of the United States, or of any and
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all foreign countries on said invention, and in enforcing any rights, occurring as a result of such
applications or patents, by giving testimony in any proceedings or transactions involving such
applications or patents.

Dated: , 2004 Signature:

Robert E. Wollan
Dated: 3 / / q , 2004 Signature: [t f/

Tore Berg
Dated: , 2004 Signature:

Vincent U. Dell’ Anno
Dated: , 2004 Signature;

Julio I. Hernandez
Dated: , 2004 Signature:

Alyse S. Kornfeld
Dated: , 2004 Signature:

Steven L. Lew
Dated: , 2004 Signature:

Dawn E. Palmer
Dated: , 2004 Signature:

Kevin N. Quiring
Dated: , 2004 Signature:

David A. Shapiro
Dated: , 2004 Signature:

David Slaw
Dated: . 2004 Signature:

Sajid Usman
Dated: , 2004 Signature:

Rodney B. Whitsett
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ASSIGNMENT

WHEREAS, We, Robert E. Wollan of St. Paul, Minnesota, Tore Berg of Denver,
Colorado, Vincent U. Dell’ Anno of Monument, Colorado, Julio J. Hernandez, Atlanta, Georgia,
Alyse 8. Kornfeld of New York, New York, Steven L. Lew of Newton, Massachusetts, Dawn E.
Palmer of Danville, California, Kevin N. Quiring of Minneapolis, Minnesota, David A. Shapiro
of Minneapolis, Minnesota, David Slaw of Nodlesville, Indiana, Sajid Usman of Leominster,
Massachusetts, and Rodney B, Whitsett of Thousand Oaks, California, the undersigned
inventors, have invented and own a certain invention entitled ENHANCING INSIGHT-DRIVEN
CUSTOMER TNTERACTIONS for which an application is about to be made for Letters Patent
of the United States, said application having been executed on even date herewith, and which
may be identified in the United States Patent Office by Serial No. 10/811,439 filed

March 26, 2004 ; and

WHEREAS, Accenture Global Services, GMBH, a corporation organized and existing
under the laws of Switzerland, and having its principal offices at Geschiftshaus
Herrenacker,158200 Schafthausen, Switzerland, is desirous of acquiring the entire right, title and
interest in and to said invention, said application and in, to and under any and all Letters Patent
to be obtained therefor;

NOW, THEREFORE, for good and valuable consideration to us in hand paid by said
Accenture Global Services, GmbH, the receipt of which is hereby acknowledged, we have sold,
assigned and transfcrred, and by these presents do hereby sell, assign and transfer unto the said
Accenture Global Service, GmbH, its successors and assigns, our entire right, title and interest in
and to said invention, said application and the Letters Patent, both foreign and domestic, that
may or shall issue, including all of our rights under the International Convention, and we do
hereby authorize and request the Commissioner of Patents and Tradernarks to issue said Letters
Patent to the above-mentioned assignee in accordance herewith.

We hereby authorize the above-mentioned assignee, its successors and assigns or anyone
it may properly designate, to insert in this instrument the filing date and Serial Number of said
application when ascertained,

We further authorize said assignee, its successors and assigns, or anyone it may properly
designate, to apply for Letters Patent, in its own name if desired, in any and all foreign countries,
and additionally to claim the filing date of said United States application and/or otherwise take
advantage of the provisions of the International Convention.

Upon said consideration, we do hereby covenant and agree with the said assignee, its
successors and assigns, that we will not execute any writing or do any act whatsoever conflicting
with these presents, and that we or our executors or administrators will at any time upon request,
without further or additional consideration, but at the expense of said assignee, its successors and
assigns, exectte such additional writings and do such additional acts as said assignee, its
successors and assigns, may deem necessary or desirable to perfect the assignee’s enjoyment of
this grant, and render all necessary assistance in making application for and obtaining original,
divisional, continuation, reissued or extended Letters Patent of the United States, or of any and
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all foreign countrics on said invention, and in enforcing any rights, occurring as a result of such
applications or patents, by giving testimony in any proceedings or transactions involving such
applications or patents.

Dated: . 2004 Signature:

Robert E. Wollan

Dated: ., 2004 Signature

Dated: (- 3P , 2004 Signature: dr J.

Vincent U, Dell’ Anno

Dated: , 2004 Signature:

Julio J. Hernandez
Dated: , 2004 Signature:

Alyse S. Komnfeld
Dated: ,» 2004 Signature:

Steven L. Lew
Dated: ,» 2004 Signature:

Dawm E. Palmer
Dated: , 2004 Signature:

Kevin N. Quiring
Dated: , 2004 Signature:

David A. Shapiro
Dated: . 2004 Signature:

David Slaw
Dated: , 2004 Signature:

Sajid Usman
Dated: , 2004 Signature;

Rodney B. Whitsett
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ASSIGNMENT

WHEREAS, We, Robert E. Wollan of St. Paul, Minnesota, Tore Berg of Denver,
Colorado, Vincent U. Dell’Anno of Monument, Colorado, Iulio J. Hernandez, Atlanta, Georgia,
Alyse S. Komfeld of New York, New York, Steven L. Lew of Newton, Massachusetts, Dawn E,
Palmer of Danville, California, Kevin N. Quiring of Minneapolis, Minnesota, David A, Shapiro
of Minneapolis, Minnesota, David Slaw of Nodlesville, Indiana, Sajid Usman of Leominster,
Massachusetts, and Rodney B. Whitsett of Thouwsand Oszks, California, the undersigned
inventors, have invented and own a certain invention entitled ENHANCING INSIGHT-DRIVEN
CUSTOMER INTERACTIONS for which an application is about to be made for Letters Patent
of the United States, said application having been executed on even date herewith, and which
may be identified in the United States Patent Office by Serial No. _10/811,439 filed

March 26, 2004 :and

WHEREAS, Accenture Global Services, GMBH, a corporation organized and existing
under the laws of Switzerland, and having its principal offices at Geschéifishans
Herrenacker, 158200 Schaffhausen, Switzerland, is desirous of acquiring the entire right, title and
interest in and to said invention, said application and in, to and under any and all Letters Patent
to be obtained therefor;

NOW, THEREFORE, for good and valuable consideration to us in hand paid by said
Accenture Global Services, GmblH, the receipt of which is hereby acknowledged, we have sold,
essigned and transferred, and by these presents do hereby se]l, assipgn and transfer unto the said
Accenture Global Service, GinbH, its successors and assigns, our entire right, title and interest in
and to said invention, said application and the Letters Patent, both foreign and domestic, that
may or shall issue, including all of our rights under the International Convention, and we do
hereby authorize and request the Commissioner of Patents and Trademarks to issue said Letters
Patent to the above-mentioned assignee in accordance herewith.

We hereby authorize the above-mentioned assignee, its successors and assigns or anyone
it may properly designate, to insert in this instrument the filing date and Serial Number of said
application when ascertained.

We further authorize said assignee, its successars and assipns, or anyone it may properly
designate, to apply for Letters Patent, in its own name if desired, in any and all foreign couniries,
and additionally to claim the filing date of said United States application and/or otherwise take
advantage of the provisions of the International Conventioh.

Upon said consideration, we do hereby covenant and agree with the said assignee, its
successors and assigns, that we will not execute any writing or do any act whatsoever conflicting
with these presemts, and that we or owr executors or administrators will at any time upon request,
without further or additional consideration, but at the expense of sald assignee, its successors and
assigns, execute such additional writings and do such additional acts as said assignee, its
guccessors and assigns, may deem neceszary or desirable to perfect the assignee’s enjoyment of
this grant, and render all necessary assistance in making application for and obtaining original,
divisional, continuation, reissued or extended Letters Patent of the United Staies, or of any and
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all foreign countries on said invention, and in enforcing any rights, occurring as a result of such
applications or patents, by giving testimony in any proceedings or transactions involving such
applications or patents.

Dated: , 2004 Signature:

Robert E. Wollan
Dated: , 2004 Signature:

Tore Berg
Dated: , 2004 Signature:

Vincent U. Dell’ Anno

3 | - e,
Dated: 1T (D) » 2004 Signature: Z

Julio J. Hemande
Dated: , 2004 Signature:

Alyse 8. Komfeld
Dated: , 2004 Signature:

Steven L. Lew
Dated: , 2004 Signature!

Dawn E. Palmer
Dated: , 2004 Signature:

Kevin N, Quiring
Dated: , 2004 Signature:

David A. Shapiro
Dated: , 2004 Signature:

David Slaw
Dated: » 2004 Signature:

Sajid Usman
Dated: , 2004 Signature:

Rodney B. Whitsett

2

OPPENIEIMER: 2214507 v0| 03/]12/2004
PATENT
REEL: 014851 FRAME: 0155



/2004 16:03 FAX 612 607 7100 OPPENHEIMER LAW FIRM o1l

ASSIGNMENT

WHEREAS, We, Robert E. Wollan of St. Paul, Minnesota, Tore Berg of Denver,
Colorado, Vincent U. Dell’ Anno of Mopument, Colorado, Julio J. Hermpandez, Atlanta, Georgia,
Alyse S. Kornfeld of New York, New York, Steven L. Lew of Newton, Massachusetis, Dawn E.
Palmer of Danville, California, Kevim N. Quiring of Minneapolis, Minnesota, David A. Shapiro
of Minneapolis, Minnesota, David Slaw of Nodlesville, Indiana, Sajid Usman of Leominster,
Massachusetts, and Rodncy B. Whitsett of Thousand Oaks, California, the undersigned
inventors, have invented and own a certain invention entitled ENHANCING INSIGHT-DRIVEN
CUSTOMER. INTERACTIONS for which an application is about to be made for Letters Patent
of the United States, said application having been executed on even date herewith, and which

may be identified in the United States Patent Office by Serial No. 10/811,439 filed
March 26, 2004 : and

WHEREAS, Accenture Global Services, GMBH, a corporation organized and existing
under the laws of Switzerland, and having its principal offices at Geschifishaus
Herrenacker, 158200 Schaffhausen, Switzerland, is desirous of acquiring the entire right, title and
interest in and to said invention, said application and in, to and under any and all Letters Parent
to be obtained therefor;

NOW, THEREFORE, for good and valuable consideration to us in hand paid by said
Accenture Global Services, GmbH, the receipt of which is hereby acknowledged, we have sold,
assigned and transferred, and by these presents do hereby sell, assign and transfer unto the said
Accenture Global Service, Gmb}, its successors and assigns, our entire right, title and intcrest in
and to said invention, said application and the Letters Patent, both foreign and domestc, that
may or shall issue, including all of our rights under the Initernational Convention, and we do
hereby authorize and request the Commissioner of Patents and Trademarks to issue said Letters
Patent to the above-mentioned assignee in accordance herewith.

We hereby authorize the above-mentioned assignee, its successors and assigns or anyone
it may properly designate, to insert in this instrument the filing date and Serial Number of said
application when ascertained.

We further authorize said assignee, its successors and assigns, or anyone it may properly
designate, to apply for Letters Patent, in its own name if desired, in any and all foreign countnes,
and additionally to claim the filing date of said United States application and/or otherwise take
advantage of the provisions of the International Convention.

Upon said consideration, we do hereby covenant and agree with the said assignee, its
successors and assigns, that we will not execute any writing or do any act whatsoever conflicting
with these presents, and that we or our executors or administrators will at any time upon request,
without further or additional consideration, but at the expense of said assignee, its successors and
assigns, execute such additional writings and do such additional acts as said assignee, ifs
successors and assigns, may deem necessary or desirable to perfect the assignee’s enjoyment of
this grant, and render all necessary assistance in making application for and obtaining original,
divigional, continuation, reissued or extended Letters Patent of the United States, or of any and
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all foreign countries on said invention, and in enforcing any rights, occurring as a result of such
applications or patepts, by giving tesimony in any proceedings or transactions involving such
applications or patenfs.

Dated: , 2004 Signature:

Robert E. Wollan
Dated: , 2004 Signature:

Tore Berg
Dated: ___ , 2004 Signature:

Vinecent U. Dell’ Anno
Dated: , 2004 Signature:

Julio Y. Hemandez

Dated: Mﬂ veh 27 , 2004 Signature: ﬂ ﬂ,{ _P 2 &dﬂ r LA
Alyse' S. Komfeld

Dated: , 2004 Signature:

Steven L. Lew
Dated: , 2004 Signature:

Dawn E. Palmer
Dated: , 2004 Signature:

Kevin N. Quiring
Dated: - , 2004 Signature:

David A. Shapiro
Dated: , 2004 Signature:

Dawvid Slaw
Dated: , 2004 Signature:

Sajid Usman
Dared: , 2004 Signatuore:

Rodney B. Whitsett

2
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ASSIGNMENT

WHEREAS, We, Robert E. Wollan of St. Paul, Minnesota, Tore Berg of Denver,
Colorado, Vincent U. Dell’Anno of Monument, Colorado, Julio J. Hemandez, Atlanta, Georgia,
Alyse S. Kornfeld of New York, New York, Steven L. Lew of Newton, Massachusetts, Dawn E.
Palmer of Danville, California, Kevin N. Quiring of Minneapolis, Minnesota, David A. Shapiro
of Minneapolis, Minnesota, David Slaw of Nodlesville, Indiana, Sajid Usman of Leominster,
Massachusetts, and Rodney B. Whitsett of Thousand Oaks, California, the undersigned
inventors, have invented and own a certain invention entitled ENHANCING INSIGHT-DRIVEN
CUSTOMER INTERACTIONS for which an application is about to be made for Letters Patent
of the United States, said application having been executed on even date herewith, and which

may be identified in the United States Patent Office by Serial No. 10/811,439 filed
March 26, 2004 . and

WHEREAS, A ccenture Global S ervices, GMBH, a c orporation organized and e xisting
under the laws of Switzerland, and having' its principal offices at Geschiftshaus
Herrenacker,158200 Schaffhansen, Switzerland, is desirous of acquiring the entire right, title and
interest in and to said invention, said application and in, to and under any and all Letters Patent
to be obtained therefor;

NOW, THEREFORE, for good and v aluable consideration to us in hand paid by said
Accenture Global Services, GmbH, the receipt of w?hich is hereby acknowledged, we have sold,
assigned and transferred, and by these presents do hereby sell, assign and transfer unto the said
Accenture Global Service, GmbH, its successors and assigns, our entire right, title and interest in
and to said invention, said application and the Letters Patent, both foreign and domestic, that
may or shall issue, including all o f our rights under the International C onvention, and we do
hereby authorize and request the Commissioner of Patents and Trademarks to issue said Letters
Patent to the above-mentioned assignee in accordance herewith. ‘

We hereby authorize the above-mentioned aésignee, its successors and assigns or anyone
it may properly designate, to insert in this instrument the filing date and Serial Number of said
application when ascertained.

We further authorize said assignee, its successors and assigns, or anyone it may properly
designate, to apply for Letters Patent, in its own name if desired, in any and all foreign countries,
and additionally to claim the filing date of said United States application and/or otherwise take
advantage of the provisions of the International Convention.

Upon s aid ¢ onsideration, we d o hereby covenant and a gree with the said assignee, its
successors and assigns, that we will not execute any writing or do any act whatsoever conflicting
with these presents, and that we or our executors or administrators will at any time upon request,
without further or additional consideration, but at the expense of said assignee, its successors and
assigns, execute such additional writings and do; such additional acts as said assignee, its
successors and assigns, may deem necessary or desirable to perfect the assignee’s enjoyment of
this grant, and render all necessary assistance in making application for and obtaining original,
divisional, continuation, reissued or extended Letters Patent of the United States, or of any and
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all foreign countries on said invention, and in enforcing any rights, occurring as a result of such
applications or patents, by giving testimony in any proceedings or transactions involving such
applications or patents.

Dated:

Dated:

Dated:

Dated:

Dated:

Dated:

Dated:

Dated:

Dated:

Dated:

Dated:

Dated:

, 2004

, 2004

, 2004

, 2004

, 2004

Mecch

)4

, 2004

, 2004

,» 2004

, 2004

, 2004

, 2004

, 2004

Signature:

Signature:

Signature:

Signature:

Signature:

Signature:

Signature:

Signature:

Signature:

Signature:

Signature:

Signature:

Robert E. Wollan

Tore Berg

Vincent U. Dell’ Anno

Julio J. Hermandez

Alyse S. Kornfeld

Steven L. Lew

Dawn E. Palmer

Kevin N. Quiring

David A. Shapiro

David Slaw

Sajid Usman

Rodney B. Whitsett
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ASSIGNMENT

WHEREAS, We, Robert E. Wollan of St. Paul, Minnesota, Tore Berg of Denver,
Colorado, Vincent U. Dell’ Anno of Monument, Colorado, Julio J. Hernandez, Atlanta, Georgia,
Alyse S. Kornfeld of New York, New York, Steven L. Lew of Newton, Massachusetts, Dawn E.
Palmer of Danville, California, Kevin N. Quiring of Minneapolis, Minnesota, David A. Shapiro
of Minneapolis, Minnesota, David Slaw of Nodlesville, Indiana, Sajid Usman of Leominster,
Massachusetts, and Rodney B. Whitsett of Thousand Oaks, California, the undersigned
inventors, have invented and own a certain invention entitted ENHANCING INSIGHT-DRIVEN
CUSTOMER INTERACTIONS for which an application is about to be made for Letters Patent
of the United States, said application having been executed on even date herewith, and which
may be identified in the United States Patent Office by Serial No. _10/811,439 filed
March 26, 2004 . and

\

WHEREAS, A ccenture Global S ervices, GMBH, a corporation organized and e xisting
under the laws of Switzerland, and baving its principal offices at Gesc dftshaus
Herrenacker, 158200 Schaffhausen, Switzerland, is desirous of acquiring the entire right, title and
interest in and to said invention, said application and in, to and under any and all Letters Patent
to be obtainec;l therefor;

NOWL THEREFORE, for good and valuable considerationtousinhand paid by said
Accenture Global Services, GmbH, the receipt of which is hereby acknowledged, we have sold,
assigned and transferred, and by these presents do hereby sell, assign and transfer untg the said

Accenture Glpbal Service, GmbH, its successors and assigns, our entire right, title and interest in

and to said invention, said application and the Letters Patent, both foreign and domgstic, that
may or shall }i ssue, including all o f our rights under the International C onvention, and we do

hereby authmi'ize and request the Commissioner of Patents and Trademarks to issue sajd Letters
Patent to the above-mentioned assignee in accordance herewith.

We he{:reby authorize the above-mentioned assignee, its successors and assigns gr anyone
it may properly designate, to insert in this instrument the filing date and Serial Number of said
application when ascertained.

We ﬁl‘rther authorize said assignee, its successors and assigns, or anyone it may properly
designate, to apply for Letters Patent, in its own name if desired, in any and all foreign ¢ountries,

and additionilly to claim the filing date of said United States application and/or otherwise take

advantage of the provisions of the International Convention.

Upon ‘s aid c onsideration, we d o hereby covenant and a gree with the said assignee, its

SUCCESSOTS an;d assigns, that we will not execute any writing or do any act whatsoever conflicting
with these presents, and that we or our executors or administrators will at any time uporfl request,

without further or additional consideration, but at the expense of said assignee, its successors and

assigns, exec‘ute such additional writings and do such additional acts as said assignee, its

successors and assigns, may deem necessary or desirable to perfect the assignee’s enjoyment of

this grant, and render all necessary assistance in making application for and obtaining original,

divisional, cq‘ntinuation, reissued or extended Letters Patent of the United States, or of any and

|
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all foreign countries on said invention, and in enforcing any rights, occurring as a result of such
applications or patents, by giving testimony in any proceedings or transactions involving such
applications or patents.

Dated: , 2004 Signature:

Robert E. Wollan
Dated: , 2004 Signature:

Tore Berg
Dated: , 2004 Signature:

Vincent U. Dell’ Anno
Dated: , 2004 Signature:

Julio J. Hemandez
Dated: , 2004 Signature:

Alyse S. Kornfeld
Dated: , 2004 Signature:

Steven L. Lew

Dated: Maorcn 1B , 2004 Signature: ME“D‘;QNM

Dawn E. Palmer

Dated: , 2004 Signature:

Kevin N. Quiring
Dated: , 2004 Signature:

David A. Shapiro
Dated: , 2004 Signature:

David Slaw
Dated: , 2004 Signature:

Sajid Usman
Dated: , 2004 Signature:

Rodney B. Whitsett
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!
ASSIGNMENT

- WHEREAS, We, Robert E. Wollan of St. Paul, Minnesota, Tore Berg of Denver,
Colorado, Vincent U. Dell’ Anno of Monument, Colorado, Julio J. Hemandez, Atlanta, Georgia,
Alyse S. Kornfeld of New York, New York, Steven L. Lew of Newton, Massachusetts, Dawn E.
Palmer of Danville, California, Kevin N. Quiring of Minneapolis, Minnesota, David A. Shapiro
of Minneapolis, Minnesota, David Slaw of Nodlesville, Indiana, Sajid Usman of Leominster,
Massachusetts, and Rodney B. Whitsett of Thousand Oaks, California, the undersigned
inventors, have invented and own a certain invention entitled ENHANCING INSIGHT-DRIVEN
CUSTOMER INTERACTIONS for which an application is about to be made for Letters Patent
of thé United States, said application having been executed on even date herewith, and which

may be identified in the United States Patent Office by Serial No. 10/811,439 filed
March 26, 2004 . and

WHEREAS, Accenture Global Services, GMBH, a corporation organized and existing
under the laws of Switzerland, and having its principal offices at Geschiftshaus
Herrenacker, 158200 Schaffhausen, Switzerland, is desirous of acquiring the entire right, title and
interest in and to said invention, said application and in, to and under any and all Letters Patent
to be obtained therefor;

NOW, THEREFORE, for good and valuable consideration to us in hand paid by said
Accenture Global Services, GmblH, the receipt of which is hereby acknowledged, we have sold,
assigned and transferred, and by these presents do hereby sell, assign and transfer unto the said
Accenture Global Service, GmbH, its successors and assigns, our entire right, title and interest in
and to said invention, said application and the Letters Patent, both foreign and domestic, that
may or shall issue, including all of our rights under the International Convention, and we do
hereby authorize and request the Commissioner of Patents and Trademarks to issue said Letters
Patent to the above-mentioned assignee in accordance herewith.

~ We hereby authorize the above-mentioned assignee, its successors and assigns or anyone
it may properly designate, to insert in this instrument the filing date and Serial Number of said
application when ascertained.

We further authorize said assignee, its successors and assigns, or anyone it may properly
designate, to apply for Letters Patent, in its own name if desired, in any and all foreign countries,
and additionally to claim the filing date of said United States application and/or otherwise take
advantage of the provisions of the International Convention.

~ Upon said consideration, we do hereby covenant and agree with the said assignee, its
successors and assigns, that we will not execute any writing or do any act whatsoever conflicting
with these presents, and that we or our executors or administrators will at any time upon request,
without further or additional consideration, but at the expense of said assignee, its successors and
assigns, execute such additional writings and do such additional acts as said assignee, its
successors and assigns, may deem necessary or desirable to perfect the assignee’s enjoyment of
this grant, and render all necessary assistance in making application for and obtaining original,
divisional, continuation, reissued or extended Letters Patent of the United States, or of any and
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all foreign countries on said invention, and in enforcing any rights, occurring as a result of such
applications or patents, by giving testimony in any proceedings or transactions involving such

applications or patents.

Dated:

Dated:

Dated:

Dated:

Dated:

Dated:

Dated:

Dated: M

(7

Dated:

Dated:

Dated:

Dated:

, 2004

, 2004

, 2004

, 2004

, 2004

, 2004

, 2004

, 2004

, 2004

, 2004

, 2004

, 2004

Signature:
Signature:
Signature:
Signature:
Sign ﬁturc:
Signature:
Signature:
Signature:
Signature:
Signature:
Signature:

Signature:

Robert E. Wollan

Tore Berg

Vincent U. Dell’ Anno

Julio J. Hermandez

Alyse S. Kornfeld

Steven L. Lew

VA

Kevin N ulrlng

David A. Shapiro

David Slaw

Sajid Usman

Rodney B. Whitsett
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ASSIGNMENT

WHEREAS, We, Robert E. Wollan of St. Paul, Minnesota, Tore Berg of Denver,
Colorado, Vincent U. Dell’ Anno of Monument, Colorado, Julio J. Hernandez, Atlanta, Georgia,
Alyse S. Kornfeld of New York, New York, Steven L. Lew of Newton, Massachusetts, Dawn E.
Palmer of Danville, California, Kevin N. Quiring of Minneapolis, Minnesota, David A. Shapiro
of Minneapolis, Minnesota, David Slaw of Nodlesville, Indiana, Sajid Usman of Leominster,
Massachusetts, and Rodney B. Whitsett of Thousand Oaks, California, the undersigned
inventors, have invented and own a certain invention entitted ENHANCING INSIGHT-DRIVEN
CUSTOMER INTERACTIONS for which an application is about to be made for Letters Patent
of the United States, said application having been executed on even date herewith, and which

may be identified in the United States Patent Office by Serial No. _10/811,438 filed
March 26, 2004 . and

WHEREAS, Accenture Global Services, GMBH, a corporation organized and existing
urider the laws of Switzerland, and having its principal offices at Geschiftshaus
H?Hehacker,ISSZOO Schaffhausen, Switzerland, is desirous of acquiring the entire right, title and
interest in and to said invention, said application and in, to and under any and all Letters Patent

tobe obtained therefor;

NOW, THEREFORE, for good and valuable consideration to us in hand paid by said
Accenture Global Services, GmbH, the receipt of which is hereby acknowledged, we have sold,
askigned and transferred, and by these presents do hereby sell, assign and transfer unto the said
Accenture Global Service, GmbH, its successors and assigns, our entire right, title and interest in
and to said invention, said application and the Letters Patent, both foreign and domestic, that
may or shall issue, including all of our rights under the International Convention, and we do
hereby authorize and request the Commissioner of Patents and Trademarks to issue said Letters
Patent to the above-mentioned assignee in accordance herewith.

We hereby authorize the above-mentioned assignee, its successors and assigns or anyone
it may properly designate, to insert in this instrument the filing date and Serial Number of said
application when ascertained.

We further authorize said assignee, its successors and assigns, or anyone it may properly
designate, to apply for Letters Patent, in its own name if desired, in any and all foreign countries,
and additionally to claim the filing date of said United States application and/or otherwise take
advantage of the provisions of the International Convention.

Upon said consideration, we do hereby covenant and agree with the said assignee, its
successors and assigns, that we will not execute any writing or do any act whatsoever conflicting
with these presents, and that we or our executors or administrators will at any time upon request,
without further or additional consideration, but at the expense of said assignee, its successors and
assigns, execute such additional writings and do such additional acts as said assignee, its
successors and assigns, may deem necessary or desirable to perfect the assignee’s enjoyment of
this grant, and render all necessary assistance in making application for and obtaining original,
divisional, continuation, reissued or extended Letters Patent of the United States, or of any and
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all foreign countries on said invention, and in enfoﬂ'cing any rights, occurring as a result of such
applications or patents, by giving testimony in any proceedings or transactions involving such
applications or patents. '

Dated: , 2004 Signature:

: Robert E. Wollan
Dated: , 2004 Signatlglre:
' Tore Berg
Dated: , 2004 Signatlg.lre:
' Vincent U. Deli’ Anno
Dated: , 2004 Signatﬁre:
' Julio J. Hernandez
Dated: , 2004 Signatﬁre:
Alyse S. Kornfeld
Dated: , 2004 Signatlilre:
Steven L. Lew
Dated: , 2004 Signaﬁ]re:
Dawn E. Palmer
Dated: , 2004 Signatilre:

| Kevin N. Quiring

Dated: @3’/’ 5:/ oy 2004 Signatfure%%,\
: David A. Shapiro

Dated: , 2004 Signatﬁre:
i David Slaw
Dated: , 2004 Signatfure:
Sajid Usman
i
Dated: , 2004 Signature:
Rodney B. Whitsett
1
2
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WHEREAS, We, Robert E. Woll%n of St. Paul, Minnesota, Tore Berg of Denver,
Colorado, Vincent U. Dell’ Anno of Monument, Colorado, Julio J. Hernandez, Atlanta, Georgia,
Alyse S. Kornfeld of New York, New York, Steven L. Lew of Newton, Massachusetts, Dawn E.
Palmer of Danville, California, Kevin N. Quiring of Minneapolis, Minnesota, David A. Shapiro
of Minneapolis, Minnesota, David Slaw of Noblesville, Indiana, Sajid Usman of Leominster,
Massachusetts, and Rodney B. Whitsett| of Thousand Oaks, California, the undersigned
inventors, have invented and own a certain invention entitled ENHANCING INSIGHT-DRIVEN
CUSTOMER INTERACTIONS for which an application is about to be made for Letters Patent
of the United States, said application haviling been executed on even date herewith, and which
may be identified in the United States Patent Office by Serial No. 10/811,439 filed

March 26, 2004 ;and

WHEREAS, Accenture Global Services, GMBH, a corporation organized and existing
under the laws of Switzerland, and | having its principal offices at Geschéaftshaus

Herrenacker,158200 Schaffhausen, Switzerl
interest in and to said invention, said applic
to be obtained therefor;

NOW, THEREFORE, for good ang
Accenture Global Services, GmbH, the rece
assigned and transferred, and by these pres
Accenture Global Service, GmbH, its succe
and to said invention, said application an

and, is desirous of acquiring the entire right, title and
ation and in, to and under any and all Letters Patent

1 valuable consideration to us in hand paid by said
zipt of which is hereby acknowledged, we have sold,
ents do hereby sell, assign and transfer unto the said
ssors and assigns, our entire right, title and interest in

may or shall issue, including all of our rights under the International Convention, and we do

hereby authorize and request the Commissi

Patent to the above-mentioned assignee in a

We hereby authorize the above-me
it may properly designate, to insert in thi
application when ascertained.

We further authorize said assignee,
designate, to apply for Letters Patent, in its
and additionzally to claim the filing date of
advantage of the provisions of the Internatig

Upon said consideration, we do he|
successors and assigns, that we will not exe
with these presents, and that we or our exec
without fuirrther or additional consideration,
assigns, execute such additional writings
successors and assigns, may deem necessar]

t%the Letters Patent, both foreign and domestic, that

ner of Patents and Trademarks to issue said Letters
ccordance herewith.

ioned assignee, its successors and assigns or anyone

snfnstrument the filing date and Serial Number of said

its successors and assigns, or anyone it may properly
own name if desired, in any and all foreign countries,
said United States application and/or otherwise take
nal Convention.

reby covenant and agree with the said assignee, its
cute any writing or do any act whatsoever conflicting
utors or administrators will at any time upon request,
but at the expense of said assignee, its successors and
and do such additional acts as said assignee, its
v or desirable to perfect the assignee’s enjoyment of

this grant, and render all necessary assistance in making application for and obtaining original,
divisional, continuation, reissued or extendkd Letters Patent of the United States, or of any and
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all foreign countries on said invention, and in enforcing any rights, occurring as a resuit of such
applications or patents, by giving testimony in any proceedings or transactions involving such

applications or patents.

Dated: , 2004
Dated: , 2004
Dated: , 2004
Dated: , 2004
Dated: , 2004
Dated: , 2004
Dated: , 2004
Dated: , 2004
Dated: , 2004
patet: 27 Mzl 2008
Dated: , 2004
Dated: , 2004

Signature:

Signature:

Robert E. Wollan

Signature:

Tore Berg

Signature:

Vincent U. Dell’ Anno

Signature:

Julio J. Hernandez

Signature:

Alyse S. Kornfeld

Signature:

Steven L. Lew

Signature:

Dawn E. Palmer

Signature:

Kevin N. Quiring

Signature:

Davi,

A. Shapjr¢g”

Signature:
Sajid Usman
Signature:
Rodney B. Whitsett
2
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ASSIGNMENT

WHEREAS, We, Robert E. Wollan of St. Paul, Minnesota, Tore Berg of Denver,
Colorado, Vincent U. Dell’ Anno of Monument, Colorado, Julio J. Hernandez, Atlanta, Georgia,
Alyse S. Komnfeld of New York, New York, Steven L. Lew of Newton, Massachusetts, Dawn E.
Palmer of Danville, California, Kevin N. Quiring of Minneapolis, Minnesota, David A. Shapiro
of Minneapolis, Minnesota, David Siaw of Nodlesville, Indiana, Sajid Usman of L.eominster,
Massachusetts, and Rodney B. Whitseit of Thousand Oaks, California, the undersigned
inventors, have invented and own a certain invention entitled ENHANCING INSIGHT-DRIVEN
CUSTOMER INTERACTIONS for which an application is about to be made for Letters Patent
of the United States, said application having been executed on even date herewith, and which

may be identified in the United States Patent Office by Serial No. 10/811,439 filed
March 26, 2004 ; and

WHEREAS, Accenture Global Services, GMBH, a corporation organized and existing
under the laws of Switzerland, and having its principal offices at Geschifishaus
Herrenacker, 158200 Schafthausen, Switzerland, is desirous of acquiring the entire right, title and
interest in and to said invention, said application and in, to and under any and all Letters Patent
to be obtained therefor;

NOW, THEREFORE, for good and valuable consideration to us in hand paid by said
Accenture Global Services, GmbH, the receipt of which is hereby acknowledged, we have sold,
assigned and transferred, and by these presents do hereby sell, assign and transfer unto the said
Accenture Global Service, GmbH, its successors and assigns, our entire right, title and interest in
and to said invention, said application and the Letters Patent, both foreign and domestic, that
may or shall issue, including all of our rights under the International Convention, and we do
hereby authorize and request the Commissioner of Patents and Trademarks to issue said Letters
Patent to the above-mentioned assignee in accordance herewith,

We hereby authorize the above-mentioned assignee, its successors and assigns or anyone
it may properly designate, to insert in this instrument the filing date and Serial Number of said
application when ascertained.

We further authorize said assignee, its successors and assigns, or anyone it may properly
designate, to apply for Letters Patent, in its own name if desired, in any and all foreign countries,
and additionally to claim the filing date of said United States application and/or otherwise take
advantage of the provisions of the International Convention.

Upon said consideration, we do hereby covenant and agree with the said assignee, its
successors and assigns, that we will not execute any writing or do any act whatsoever conflicting
with these presents, and that we or our executors or administrators will at any time upon request,
without further or additional consideration, but at the expense of said assignee, its successors and
assigns, execute such additional writings and do such additional acts as said assignee, its
successors and assigns, may deem necessary or desirable to perfect the assignee’s enjoyment of
this grant, and render all necessary assistance in making application for and obtaining original,
divisional, continuation, reissued or extended Letters Patent of the United States, or of any and

PATENT
REEL: 014851 FRAME: 0168



/2004 16:09 FAX 612 607 7100 OPPENHEIMER LAW FIRM o24

all foreign countries on said invention, and in enforcing any rights, occurring as a resuit of such
applications or patents, by giving testimony in any proceedings or transactions involving such
applications or patents.

Dated: , 2004 Signature:

Robert E. Wollan
Dated: , 2004 Signature:

Tore Berg
Dated: , 2004 Signature:

Vincent U, Dell’ Anno
Dated: , 2004 Signature:

Julio J. Hernandez
Dated: , 2004 Signature:

Alyse S. Kornfeld
Dated: , 2004 Signature:

Steven L. Lew
Dated: __. 2004 Signature:

Dawn E. Palmer
Dated: 52004 Signature:

Kevin N. Quiring
Dated: , 2004 Signature:

David A. Shapiro
Dated: , 2004 Signature:

David Slaw
Dated: 3' Z/\ , 2004 Signature:

k‘gﬁj‘d Usman

Dated: , 2004 Signature:

Rodney B. Whitsett
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ASSIGNMENT

WHEREAS, We, Robert E. Wollan of St. Paul, Minnesota, Tore Berg of Denver,
Colorado, Vincent U. Dell’Anno of Monument, Colorado, Julio J. Hemandez, Atlanta, Georgia,
Alyse S. Komfeld of New York, New York, Steven L. Lew of Newton, Massachusetts, Dawn E.
Palmer of Danville, California, Kevin N. Quiring of Minneapolis, Minnesota, David A. Shapiro
of Minneapolis, Minnesota, David Slaw of Nodiesville, Indiana, Sajid Usman of Leominster,
Massachusetts, and Rodney B. Whitsett of Thousand Oaks, California, the undersigned
inventors, have invented and own a certain invention entitled ENHANCING INSIGHT-DRIVEN
CUSTOMER INTERACTIONS for which an application is about to be made for Letters Patent
of the United States, said application having been executed on even date herewith, and which

may be identified in the United States Patent Office by Serial No. 10/811,439 filed
March 26, 2004 ; and

WHEREAS, Accenture Global Services, GMBH, a corporation organized and existing
under the laws of Switzerland, and having its principal offices at Geschiftshaus
Herrenacker,158200 Schaffhausen, Switzerland, is desirous of acquiring the entire right, title and
interest in and to said invention, said application and in, to and under any and all Letters Patent
to be obtained therefor;

NOW, THEREFORE, for good and valuable consideration to us in hand paid by said
Accenture Global Services, GmbH, the receipt of which is hereby acknowledged, we have sold,
assigned and transferred, and by these presents do hereby sell, assign and transfer unto the said
Accenture Global Service, GmbH, its successors and assigns, our entire right, title and interest n
and to said invention, said application and the Letters Patent, both foreign and domestic, that
may or shall issue, including all of our rights under the International Convention, and we do
hereby aunthorize and request the Commissioner of Patents and Trademarks io issue said Letters
Patent to the above-mentioned assignee in accordance herewith.

We hereby authorize the above-mentioned assignee, its successors and assigns or anyone
it may properly designate, to insert in this instrument the filing date and Serial Number of said
application when ascertained.

We further authorize said assignes, its successors and assigns, or anyone it may properly
designate, to apply for Letters Patent, in its own name if desired, in any and all foreign countries,
and additionally to claim the filing date of said United States application and/or otherwise take

advantage of the provisions of the International Convention.

Upon said consideration, we do hereby covenant and agree with the said assignee, its
successors and assigns, that we will not execute any writing or do any act whatsoever conflicting
with these presents, and that we or our executors or administrators will at any time upon request,
without further or additional consideration, but at the expense of said assignee, its successors and
assigns, execute such additional writings and do such additional acts as said assignee, its
successors and assigns, may deem necessary or desirable to perfect the assignee’s enjoyment of
this grant, and render all necessary assistance in making application for and obtaining original,
divisional, continuation, reissued or extended Letters Patent of the United States, or of any and
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all foreign countries on said invention, and in enforcing any rights, occurring as 2 result of such
applications or patents, by giving testimony in any proceedings or transactions involving such
applications or patents.

Dated: , 2004 Signature:

Kevin N. Quiring
Dated: , 2004 Signature:

Tore Berg
Dated: , 2004 Signature:

Vincent U. Dell’Anno
Dated: , 2004 Signature:

Julio J. Hernandez
Dated: , 2004 Signature:

Alyse S. Kornfeld
Dated: , 2004 Signature:

Steven L. Lew
Dated: , 2004 Signature:

Dawn E. Palmer
Dated: , 2004 Signature: .

David A. Shapiro
Dated: , 2004 Signature:_- :

David Staw
Dated: , 2004 Signature:

Sajid Usman

" Dated: ﬁ( A JZ 1O , 2004 Signature: /é;'%.a_ = M
/ Rodney R-AVhitsett

Diated: , 2004 Signature:

Robert E. Wollan

2

PATENT

RECORDED: 07/13/2004 REEL: 014851 FRAME: 0171



