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FILE NO. 162791ID PATENT APPLICATION
ASSIGNMENT

FOR VALUABLE CONSIDERATION, the receipt of which is hereby
acknowledged, I (we) the undersigned, whose full post office address(es) is(are) listed
below my (our) name(s), do hereby sell, assign and transfer to:

NORTEL NETWORKS LIMITED

(hereinafter ‘“Nortel’), its successors, assigns and iegal representatives, whose full post
office address is:

2351 Boulevard Alfred-Nobel
St. Laurent, Quebec
Canada, H4S 2A9

all their right, title, and interest worldwide in and to the invention relating to
Improved Load Balancing in a Network of Contact Centres

as described in an application for letters patent filed concurrently herewith or filed tn (st
country) on and given serial number (insert serial number), as well as all rights and
privileges including priority rights arising from the aforesaid application and corresponding
applications in other countries, all continuations, continuations-in-part, divistons, renewals,
substitutes or reissues thereof, and all the rights and privileges under any and all letters
patent that may be granted for said invention.

I (We) undertake without charges to Nortel but at its request and expense to exccute ali

docusnicilia, take all oathis and do all icasornabic acts (o cnaese Dol 1is successoi s "V ;
and legal representatives to procure and maintain patent or any other intellectual proput\
protection for said invenuon in any and ail countries wnd to ost adde ihereto o oo,

successOrs assigns and fegad representatives.

THE UNDERSIGNED hereby authorizes Nortel’s Intelleciual Property LLaw Group to
correct clerical errors in this Assignment or to inscrt any further identification or other
information necessary or desirable to make this Assignment suitable for recordal in a
domestic or forcign Patent Office.

Liam Mannion (insert Date)
39 Dun Aengus, The Docks
Galway, Ireland

Witness Signature Witness Name (Print)
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Seamus Hayes (insert Date)
22 Gleann Na Tra

Sandy Road

Galway

Ireland

Witness Signature Witness Name (Print)

Donald McNelis (insert Date)
3 Styles Place

Falkirk

FK1 5BD

United Kingdom

Witness Signature W;tness Name (Print)
3/4/ @3

Paul Kelly (inscrt Date)

Pollnabanny Bridge

Templemartin

Co. Galway

Telund

< R
_John Duacan Jored Duwacas)
Wilness Signature Wittioss Nuine (Print)
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