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FP:TO: PTO ASSTGNMENT U.S. DEPARTMENT OF COMMERCE
e RECORDATION FORM COVER SHEET Patent and Trademark Office
PATENTS ONLY . Attorney Docket No. 2003083651
1. Name of conveying party(ies): 2. Name and address of receiving partylies):

Sherif Yacoub HEWLETT-PACKARD DEVELOPMENT COMPANY, L.P.

20555 SH 249
Houston, TX 77070

Additional name(s) of conveying party(ies) attached Yes No | Additional name(s) & address(es) attached? _Yes _2X WNo

3. Nature of Conveyance:

_X_Assignment _ Merger ___ Change of Name

___ Security Agreement __ Other

Execution Date(s): 10/30/2CQ03

4. Application number{s) or patent number{s):

If this document is being filed together with a new application, execution date of the application is:

A. Patent Application No.{s) B. Patent No.{(s)
Application No.: 10/699,264 Date Filed: 10/30/2003
Confirrmation No.: 2032 Additional numbers attached? NO

5. Name and address of party to whom correspondence | 6. Total number of applications and patents involved: 1
concerning document should be mailed:

Records Manager 7. Total Fee (37 CFR 3.41): . . . . $40.00

Intallectual Property Administration

HEWLETT-FACKARD COMPANY ___ Enclosed

P.O. Box 272400 .

Fort cgl,ltins Colorado 80527-2400 _X Authorization to be charged to deposit account.

2. Deposit Account Number:  08-2025

DO NOT USE THIS SPACE

9. Staterment and signature.
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To the best of my knowledge and belief, the foreg information is true and correct and any attached copy is &
true copy of the original document.

Ann Jesus Oct 28, 2004

Name of Parson Signing /"‘:ignature /)7 Date

Total number of pages incliding cover sheet, attachments, and document: 2

OME No. 0851-0011 (exp. 4/94) /
Do Not detach this portion

Matl docurnent to be racorded with required cover sheet infarmation to:
Mail Stop Assignment Racordation Services
Director of tha US Patant and Tradamark Office
PO Box 1450
Alexandria, VA 22313-1450
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HEWLETT-FACKAND COMPANY L N

lm%z'namw k?l?ninhmmr ATTORNEY DOCKET no.  200309366-1

{ P. Q. Box 273460 ‘

Fort Collirs.. Colorsdo H0S27-2400

. ASSIGNNMENT OF PATENT APPLICATIOGN
‘ I/We, the underaigned {each} have agreed snd hereby agres to assign to HEWLETT-FACKARD
DEVELOPMENT COMPANY, L.B., & Téxas Limited Rartnership having ite prinsipal place of business in
Houston, Texas, (hereinafter HPBDC)., in furtherance of my/our obfigations. to tha Hewlstt-Packard
Company and its subsidiariés and affilfates, and do hereby assign and transfer to HPOC, its successors
and assigng, ihe entire right, title and intevest, including the right of 'pricfity, in. te and under an
gpplication for Lefters Patent ol the United Stotes entitled:

System And Wethod Eor £all Center Dialog Managarnent

Filing dates  TO/E0/2003 Application No.:  T0/899,264

arnd the mwentionis) and Improvermontis; =er forth therein, and any and ali  continuations,

canthugtions-in-part {C-1-P's), divisiormls, and remewals of and substitotes for sald application for saild

Lettars Parent, and enyand all Lacers Petent of the United States and of countries foreign therero which

gl:tv be granted thereon or thersforr and a@ny refssues, or reexarninations, or exteusions of said Lottars
ent.

e addidonally amborize HPDC to fild applications in myfour hams for Leiters Patent in any
countty, to b hald and enjoyed by HPRC, its successors, assigng, nominees or legal raprasentatives, to
the full eand of the term or teims for which said Letters Patent respectively masy he granted, reissusd or
extarided, as fully end enfirely as the samea would have been held and enjoyed by misfusz hiad this
assignment, and renzfer not beesn made;

AND liwe Fereby covenant that liws have full right to convey the antire nterest herein assiared, and
thet /vwe have not executed ard will ot execute any agreement in conflict harewith, and ywe further
eovenant and agres that fve will, each Bme a request 15 made, and without undue delay, executs and
deliver all such ‘papers as may be necessary or desirable 1o parfesi the title to said invantionis) or
improvement{sj, said app]it:aﬁn'n and said Letters Patant, to HPDC, #s succassors. assigns, nominses or
legaf representsiives, and lfwe agrée to communicete to HPDC, or to its rominga, sl known facts
respacting said nventiords) or improvernent(s}, said application and said Letters Patent, to tastify in any
la%nl proceadings; to sign ali lawful papers, to exacita all disclaimers and divisionals, continuations,
C-I-P*s, reissue and Toreign applications, to make all rightful oathe and declarations, and generally ta do
avarythiniy possitle to aid HPDC, its successors, assigns, nominees and legal representatives to obiain
and enforce, for ite or their own;benaf‘m propar patemt protectiorn for said invantionds) or improvement(s)
in any and ail counmids provided the expenses which may be imcurred by mefus in lending such
cooparatiofr arid assistanca are patd by HPDC:

AND lwe heraby authorize snd request the Commmissionar of Patents and Trademiarks of the United
States ard any official of any country or couraries foreign & the United States whose duty it is to igsue
Fatents on gpplications as atoresaid, to issue to HPDC, as assignee of the ontire right, title and interast,
any and all Letiers Patent for said invaniion(s) or improvemant{s}, including sny avid all kettars Patent of
the United States which may be issupd and grarmsd on or az a resuly of the appligation aforesaid, in
apcordance willh the termz of thig assignment.

_ twe turther authorize and direct the ationseys of record to insert the serigl number and filing date of
said application riow identifiad by the dtrormey docket number and tite sex forth sbove as soon as the
zame shalf have haen made known 1o them by the United States Patent and Tradarnsirk Office.

I VWETNESS W jF, .IJwythuntowset myfour kand{s) and sealis):

' s Lzt ‘Z?‘ﬂ' _’:.;’ Date Agsignment Slaned: o f30 faan =
Tveantor Sonalire (Sanll £V . —
Iriantors Tysed Hams: M Dzt Applicaticn Signed: ’ D / 5@ / Z{:x)—'-z“;
Simte of 1

) 3%,z
County of b
Before me this day of . peragnslly sppeated __ Sheif Yacoub who i

personslly known or groved to ma on ihe basis of satisfactory svidonce. to b ‘ths person who sekitowladged the foregoing
instumont af eksignment to be his/har frae act aod dead.

Notery Public
My-rommizsjon naplmee:

FHaw IO Lisnign) {Les Pagas Twa For Adididone Inverrtor{s) Slonaureisi) Fage 1 a! 1
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