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PATENTS ONLY

To the Director of the U5, Patant and Trademark Office: Piease record the attached documents or the new address{es) below.

1. Name of conveying party(ies)/Execution Date(s): | 2. Name and address of receiving party(ies)

Robert &, Bushey Name: 3BC KNOWLEDGE VENTURES, L.P.
Benjamin Anthony Knott
John Mills Martin Internal Address:

Exscution Date(s).lan, 25,2005 Street Address: 646 E. Plumb Lane

Additional name(s) of conveying party(ies) attached?‘:l Yes Mo .

3. Nature of conveyance:
Assignment [} Merger City: Reno
[ security Agreement [ change of Name | state: _nv

I:] Government Interest Assignment

Country: Zip:
[] Executive Order 9424, Confirmatory License ountry:_US ip:__89502
D Other Addilional name(s) & address{es) attached? I:l Yes No
4. Application or patent number(s): [] This document is being filed together with a new application.
A. Patent Application No.(s) B. Patent No.(s)

10/999,190

Docket Number: 1033-LB1095
Additional numbars attached? DY&S No

5. Name and address to whom correspondence 6. Total number of applications and patents
concerning document should be mailed: involved:
Name:_Jeffrey G. Toler 7. Total fee (37 CFR 1.24(h) & 3.41) $_40,00
Internal Address: [___| Autharized to be charged by eredit card
[v*] Authorized to be charged to deposit account

Street Address; 5000 Plaza On The Lake 1 L enclosed
Suite 265 i D None required (governrnent interesl nol affecling lilie)
City: Austin 8. Payment Information

. - TBTAG a. Credit Card Last 4 Numbers
State: [ % ZIp: Expiration Date

Phone Number;_312-327-5515
Fax Number: 512-327-5452

- b. Deposit Account Number 90-2469

Authorized User Name

Email Address:

9. Signature: #fﬂ A T - 2=2¥- 2 oos
=T Signature Date
Jeffrey G. Toler, Reg. No. 38,342 Total number of pages including cover 5
Name of Person Signing gheet, attachments, and documents:

Docurments to be recordad {ineluding cover sheet) should be faxed to (702) 206-5995, or malled to:
Mail Stop Assignment Recerdatlon Serviees, Directar of the WSPTO, P.O.Box 1450, Alexandria, V.A- 22313-1450
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ASSIGNMENT

WHEREAS, Robert R. Bushey, a citizen of the United States of America,
residing at 1117 Stillwell Ridge, Cedar Park, Texas 78613; Benjamin Anthony Knott, a
citizen of the United States of America, residing at 8365 Liberty Walk, Round Rock,
Texas 78681: and John Mills Martin, a citizen of the United States of America, residing
at 6411 Paintbrush Hollow, Austin, Texas 78750; hereinafter called the “Assignors”, have
made the invention described in the United States patent application entitied "System and
Method for Utilizing Confidence Levels in Automated Call", Attorney Docket No. 1033-
LB1095 (SBC LB1095), for a full description of which reference is here made to an
application for Letters Patent of the United States filed on November 29, 2004 and
assigned Application Serial No. 106/999,189; and

WHEREAS, SBC KNOWLEDGE VENTURES, L.P., a partnership organized and
existing under the laws of the State of Nevada, having a place of business at 645
E. Plumb Lane, Reno, Nevada 89502, hereinafter called the "Assignee”, desires to
acquire the eritire right, title and interest for the United States of America and elsewhere
throughout the world in and to said invention and the patent application identified above,
including any and all divisions and continuations thereof and any and all Letters Patent

which may be granted thereon, including any and all renewals, reissues and
prolongations thereof.

L NOW, THEREFORE in consideration of the sum of One Doliar ($1.00) and
other valuable and legally sufficient consideration, the receipt of which by the Assignors
from the Assignee is hereby acknowledged, the Assignors have sold, assigned and
transferred, and by these presents do sell, assign and transfer to the Assignee, the entire
right, title and interest for the United States in and fo the invention and the patent
application identified above, and any patents that may issue for said invention in the
United States; together with the entire right, title and interest in and to said invention and
all patent applications and patents therefor in all countries foreign to the United States,
including the full right to claim for any such application all benefits and priority rights under
any applicable convention; together with the entire right, title and interest in and fo all
continuations, divisions, renewals and extensions of any of the patent applications and
patents defined above; to have and to held for the sole and exclusive use and benéefit of

the Assignee, its successors and assigns, to the full end of the term and terms for all such
patents.

AND said Assignors hereby covenant and agree, for both the Assignors and the
Assignors' legal representatives, that the Assignors will assist the Assignee in the
prosecution of the patent application identified above; in the making and prosecution of
any other patent applications that the Assignee may elect to make covering the invention
identified above; in vesting in the Assignee like exclusive title ih and to all such other
patent applications and patents; and in the prosecution of any interference which may
arise involving said invention, or any such patent application or patent; and that the
Assignors will execute and deliver to the Assignee to carry out the terms of this

Agsignment. Assignors authorize attorney or agent to fill in the U.S. Application Serial
No. above, if required.
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Attorney Dockat No. 1033-MS1095
AND said Assignors authorize and request the Commissioner of Patents o issue

Letiers Patent on said application, and on any all divisions and continuations thereof, to

said Assignee, its aselgne and legal repreeentatlves, in accordance with the terms of this
'Aeelgnment

. IN TESTIMONY WHEREOF this Aeelgnt‘nent is executed by said Aee1gnore on
_=the date(s) listed below. - :

‘Name of First Inventor:

Signature of First Inventor:

Date:

Wltneeeee for First lnvent

or
First Witness; % M‘ : [( 25 !05

\J\ E‘»lgneture / Data

3 ofdeey L. Beauor

o o , Fu’uName(y) _
Second Witness: . . . _ [zgros

nature { Date

' (f/‘.rf"%d'"\ﬂ é‘./ﬂa,an-r.!. /2870
Full Nathe-(printad) :
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Attorney Dacket No. 1033-MS1095

Name of Second Inventor: Beniamin Anthony Knott

Signature of Second Inventor—=""

Date: | o _/"'“2:5 r—c?’ﬁ/

Witnhesses for Second Inven
FII'ST. Witness: ESN ol %\J { /

“ M @gnature / Date
Jereeey & Beapor:

_ Full’ Nameyneﬂ) ' |
Second Witness: /év W /25765

//éngnature / Date

—éﬂ#ﬁ_ﬁwf
Full'Margé (printad)

Name of Third Inventor: John Mills. Martln .

Signature of Third Inventor: W MM \/\,WHE’I/U\
Date: v Z 'J— mﬁﬂ\
Withesses for Thil:: Inmantok%
First Witness: \)X Z._ ] ‘]15 IQS

Y\ (signature / Date

 Jeretey L. Rravor

Full Name (pnnted)

Second Withess: 4—\7 / /4'7 1725765

Sigpaire / Dafe

- o S s

FullName (printed)
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FACSIMILE COVER SHEET

DATE: February 16, 2005

TO: ASSIGNMENT DIVISION FAXNO.: (703) 306-5995
FROM: Jeffrey G. Toler
Reg. No. 35,342

NQ. OF PAGELS (including Cover Sheet): 5

MESSAGE:

Applicant: Robert R. Bushey, et al.

Appl. No.:  10/999,199 Art Group: 2642

Filing Date: November 29, 2004 Atty Docket No.: 1033-LB1095

Title: SYSTEM AND METHOD FOR UTILIZING CONFIDENCE LEVELS
IN AUTOMATED CALL ROUTING

Attached please find:
<] Recordation Form Cover Sheet (1 pg)
Executed Assignment of Invention (3 pgs)

5000 Plaza On The Lake CONFIDENTIALITY NOTE

Sulte 263 The pages accompanying this facsimile transmission conigin information from the law afflee of Toler, Larson & Abel

AUSTIN, TEXAS 78746 L.L P and are confidential and privileged. The information ix intendad to be iwsed by the individual(s) or ertiyiies) named
aoft this cover sheet only. [f you are not rhe intended recipient be aware thar reading disclosing copying diseribunion or use

Tel: (312} 327-5515 of the contenis of this transmission is prohibited, Flease notify us imunediaizly if you have réceived this transmission m

Fax: (512) 327-5432 grror at the number llstec above and refurn the document to us via regular mail
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+ % x COMMUNICATION RESULT REPORT ( FEB. 28. 2005 2:54PM ) % % x
FAX HEADER 1: TL&A 512-327-h452
FAX HEADER 2:

TRANSMITTED/STORED : FEB. 26. 2005 2:52PM
0 N

FILE MODE P10 ADDRESS RESULT PAGE
0201 MEMORY TX 63 RightFax o 55
REASQE—"I:DRl’lEﬁ&OEF oR LINE FAIL o ;:;__;;:; ______________________________________
E:EE R"IRICNEM]‘:IEE OVER E—ﬂ-; NO‘,FACSIM]LE CONNEGCTION

FACSIMILE COVER SHEET

DATE: February 16, 2005

TO: ASSIGNMENT DIVISION FAH NO.: (703) 306-5995

FROM: Jeffrey G. Toler
Reg MNo. 38,342

WO, OF PAGES (including Cover Sheet): 5

MESSAGE:
Applicant: Robert R Bushey, etal
Appl. No.:  10/999,199 Art Group: 2642
Filing Date: November 29, 2004 Atty Docket No.: 1033-LB1095

Tifle: 8YSTEM AND METHOD FOR UTILIZING CONFIDENCE LEVELS
™ AUTOMATED CALL ROUTING

Attached please find:
Recordation Form Cover Shest (1 pg)
[<] Executed Assigmment of Invention (3 pgs)

5000 Plaza On The Lake CONFIDENTIALITY NOTE

Suite 265 The papes acsemparying 1Ale fhcsinile iransmission caniain information rom the law affice of Toler. Lorsan & Abel,

AUETIM, TEXAS 7RTAG L.L#* and aru confldeneial and privileged, The iforaation s imrgmdad ta bi wead by the imdividua s} or angopies) named
on thiz cover sAder onfr. If you ara ot the inondad recipient bz avare that reqdtng disclosing copymg duerbution or e

Tel: (512) 327-5515 af tha somtonts of thix wansmission bs profubiled, Flaasa notify ur immedlarcly i you have recelvad tis transmission i

Pox- (512) 327-5457 error ai the number lised above and refurs the document fo us via ragrdar mail,
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FACSIMILE COVER SHEET

DATE: March 28, 2005

TO: ASSIGNMENT DIVISION FAX NO.: (703) 306-5995

FROM: Jeffrey G. Toler
Reg. No. 38,342

NO. OF PAGES (including Cover Sheet): 5

MESSAGE:

Applicant; Robert R. Bushey, et al.

Appl. No.:  10/999,199 Art Group: 2642

Filing Date: November 29, 2004 Atty Docket No.: 1033-LB1095

Title: SYSTEM AND METHOD FOR UTILIZING CONFIDENCE LEVELS
IN AUTOMATED CALL ROUTING

Attached please find:
[<] Recordation Form Cover Sheet (1 pg)
[X] Executed Assignment of Invention (3 pgs)

5000 Plaza On The Lake CONFIDENTIALITY NOTE

Suite 265 The pages dccomparying this fucsimilz transmission contain information from the law office qf Toler, Larson & Abel,

AUSTIN, TEXAS 78746 L.L.P. and are confidentlal and privileged. The mformation is intended to be wsad By the individual(s) or entity(ies) named
om this cover sheet only. Jfyou are not the intendec recipient be aware that reading disclosing copving distribution or use

Tel: (512) 327-5515 of the contents of this transmission i prohibited. Pleass notify us immediately if you have recelved thiz fransmission in

Fax: (512) 327-5452 error at the murber listed above and return the documient Lo ug via reguiar medl,
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