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ASSIGNMENT

WHEREAS, WE, Edwin Kenneth Margulies residing at 9811 West Charleston
Blvd., Suite 2-260, Las Vegas, NV 89117; Eli Ben Borodow residing at 3535 Lebon Drive, Unit
2401, San Diego, CA 92122; Ran Ezerzer residing at 531 Front Street, San Diego, CA 92101,
Ali Aljane residing at 7699 Palmilla Drive, San Diego, CA 92122; and William Scott Seebauer
residing at 3825 Kendall Street, San Diego, CA 92109; (hereinafter “ASSIGNORS”), have
invented certain new and useful improvements in and to the subject matter of:

DYNAMIC CUSTOMER SATISFACTION ROUTING

described in utility application for United States Letters Patent filed on March 185, 2006, and
accorded Application No. 11/376,486 and US Provisional Patent Application No. 60/682,180
filed on May 17, 2005.

AND, WHEREAS, TELEPHONY@WORK, a Delaware corporation, having a
place of business located at 4225 Executive Square, Suite 600, La Jolla, CA 92037, US.A.
(hereinafter “ASSIGNEE”), is desirous of acquiring certain rights to the improvements and
under the application;

NOW, THEREFORE, in consideration of the sum of One Dollar ($1.00) or the
equivalent thereof, and other good and valuable consideration, receipt of which is hereby
acknowledged, we do hereby sell, assign and transfer unto said ASSIGNEE, its successors,
assigns and legal representatives, our entire right, title and interest in and throughout the world in
and to said improvements, any other United States and foreign patents and patent applications,
including provisional, utility, divisional, renewal, substitute, continuation, continuation-in-part,
reexamination and reissue applications, based in whole or in part on said United States
application or in whole or in part on said improvements, and in and to any and all letters patent,
including extensions thereof, which have been or may be granted on any of the aforesaid
applications or on said improvements or any parts thereof;

AND WE hereby agree for ourselves and our heirs, executors and administrators
to execute without further consideration any further documents and instruments which may be
necessary, lawful and proper in the prosecution of said above-referenced application or in the
preparation or prosecution of any continuing, substitute, divisional, renewal, reexamination or
reissue application or in any amendments, extensions or interference proceedings, or other
applications for patents of any region or country, that may be necessary to secure to ASSIGNEE
its interest and title in and to said imprevements or any parts thereof, and in and to said several
patents or any of them;

AND WE hereby covenant for ourselves and our legal representatives, and agree
with said ASSIGNEE, its successors and assigns, that we have granted no right or license to
make, use, sell or offer to sell said improvements, to anyone except said ASSIGNEE, that prior
to the execution of this deed, our right, title and interest in said improvements had not been
otherwise encumbered, and that we have not and will not execute any instrument in conflict
therewith;
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AND WE do hereby authorize and request the Director of the United States Patent
and Trademark Office to issue any and all letters patent which may be granted upon said United
States applications, or upon said improvements or any parts thereof when granted, to said
ASSIGNEE.

TN WITNESS WHEREOF, we have hereunto set our hands and seals.

é///mxﬁ//

EDWIN KENNETH M@diG

STATE OF C%Vt_rw' ~ )

. )ss
COUNTY OF {em T21cnD )

On_rMay- 15, 2024 before me/}é'f"l nas weeks ;/»Am Publiz personally appeared
EDWIN KENNETH MARGULIES

[ personally known to me - OR - prroved to me on the basis of satisfactory evidence
to be the person(s) whose name(g) is/avé subscribed to the within instrument and acknowledged
to me that he/she/Hey executed the same in his/pér/their authorized capacity(igs), and that by
his/hgt/their signaturegs) on the instrument the person(g), or the entity upon behalf of which the
person(g) acted, executed the instrument.

WITNESS my hand and official seal.

d(—\%'wv A jy—

Notaryyblic in and for said Count§ and State

PAUL, HASTINGS, JANOFSKY & WALKER LLP
3579 VALLEY CENTRE DRIVE
SAN DIEGO, CA 92130
(8582) 720-2500 (TELEPHONE)
{858) 720-2555 (FACSIMILE)
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IN WITNESS WHEREOF, we have hereunto set our hands and seals.

STATE OF CALIFORNIA )
) ss

COUNTY OF San Dieqa )

On_{Nem \t" 30b before me, Vivia ¥Wm , personally appeared
' ELI BEN BORODOW

[[] personally known to me - OR - & proved to me on the basis of satisfactory evidence
to be the person(g) whose name(¥) is/a€ subscribed to the within instrument and acknowledged
to me that he/ e/t;:e’y executed the same in his/het/théir authorized capacity(jes), and that by
his/hef/théir signaturege) on the instrument the person(g, or the entity upon Behalf of which the
person(gf acted, executed the instrument.

WITNESS my hand and official seal.

~

e

Notary Public in and for sad County and State

PAUL, HASTINGS, JANOFSKY & WALKER LLP
3579 VALLEY CENTRE DRUVE
SANDIEGO, CA 92130
(8582) 720-2500 (TELEPHONK)

{858) 7202555 (FACSIMILE)
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IN WITNESS WHEREOF, we have hereunto set our hands and seals.

STATE OF CALIFORNIA )

) )ss
COUNTY OF Hne Dieso )

On /4y 10, 208 & before me, Efolse D s wehnz20 , personally appeared

RAN EZERZER

[ personally known to me - OR - [ proved to me on the basis of satisfactory evidence
to be the person(s) whose name(s) is/aee"subscribed to the within instrument and acknowledged
to me that he/shefthey executed the same in his/herftheir authorized capacity(ies), and that by
his/her/éheir signature(s) on the instrument the person(s), or the entity upon behalf of which the
person(s) acted, executed the instrument.

WITNESS my hand and official seal.

Elpree X@V@«w

Notary Public in and for said County and State ﬂ/

PAUL, HASTINGS, JANOFSKY & WALKER LLP
3579 VALLEY CENTRE DRIVE
SaN DIEGO, CA 92130
(8582) 720-2500 (TELEPHONE)
(858) 720-2555 (FACSIMILE)
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IN WITNESS WHEREOF, we have hereunto set our hands and s

ALI ALJANE \\

STATE OF CALIFORNIA )
)ss

COUNTY OF S 22)&;2 )

—_y -
On_y Wy 19,2006 beforeme,_£/0/5-¢ b fiav g , personally appeared
7 ALI ALJANE

[ personally known to me - OR - [X] proved to me on the basis of satisfactory evidence
to be the person(s) whose name(s) is/ar€ subscribed to the within instrument and acknowledged
to me that he/shefthey executed the same in his/hez/their authorized capacity(ies), and that by
his/herftheir signature(s) on the instrument the person(s), or the entity upon behalf of which the

WITNESS my hand and official seal.
otary Public in and for said County and State 174

person(s) acted, executed the instrument.
Gz

Commisson # 1647288 °
Nokary Publc - Calfomia

San Disgo County
My Commm. Expires Mo 22, 2010

PAUL, HASTINGS, JANOFSKY & WALKER LLP
- 3579 VALLEY CENTRE DRIVE
San DIEGO, CA 92130
(8582) 720-2500 (TELEPHONE)
{858) 720-2555 (FACSIMILE)
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IN WITNESS WHEREOF, we have hereunto set our h; and spdfs.

e ful o ——

WILLIAI\/I/K OTT SEEBAUER

STATE OF CALIFORNIA )

. }ss
COUNTY OF . ;Ag é/a;a )

On ZZ#; /Y, 200 & before me 67& [se & ﬁUJ#zw_personally appeared

WILLIAM SCOTT SEEBAUER

[ personally known to me - OR -] proved to me on the basis of satisfactory evidence
to be the person(s) whose name(s) is/aee subscribed to the within instrument and acknowledged
to me that he/she/they executed the same in his/her/thsir-authorized capacity(ies), and that by
his/her/theie-signature(s) on the instrument the person(s), or the entity upon behalf of which the
person(s) acted, executed the instrument.

WITNESS my hand and official seal.

e 3/&%%

Notary Public in and for said County and State w

Diego County
My Corrr Expires Mar 22, 2010

PAUL, HASTINGS, JANOFSKY & WALKER LLP
3579 VALLEY CENTRE DRIVE
SaN DIEGO, CA 92130
{8582) 720-2500 (TELEPHONE)
(B58) 720-2555 (FACSIMILE)
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