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To the Director of the U.S. Patent and Trademark Office: Please record the attached documents or the new address(es) below.

1. Name of conveying party(ies):
Ron Karidi

Additional name(s) of conveying party(ies) attached? DYes No

2. Name and address of receiving party(ies)

Name:

LIVEPERSON, INC.

Internal Address:
Street Address:

30

3. Nature of conveyance/Execution Date(s):

Execution Date(s): February 22, 2006

Assignment DMerger DChange of Name
DSecurity Agreement DJoint Research Agreement

DGovernment Interest Assignment

DExecutive Order 9424, Confirmatory License

[:]Other

462 Seventh Avenue
21st Floor

1173605

113261 U.S'PTO

City: New York

State: New York

Country: United States of America  Zip: 10018

Additional name(s) & address(es) Dyes No

attached:

4. Application or paten

A. Patent Application No.(s)

40.00 0P

This document is being filed together with a new application.

dditional numbers attached?

B. Patent No.(s)

DYes No

5. Name and address to whom correspondence
concerning document should be mailed:

Name: lan R. Blum

LLP

Internal Address: Atty. Dkt.: L2400.0004
Street Address: 1177 Avenue of the Americas

DICKSTEIN SHAPIRO MORIN & OSHINSKY

41st Floor
City: New York
State: NY Zip: 10036-2714
Phone Number: (212) 896-5458
Fax Number: (212) QQEBM /7

Email Address:

vye/4

- — S o 4

6. Total number of applications and 1
patents involved:

7. Total fee (37 CFR 1.21(h) & 3.41) § 40.00
Authorized to be charged by credit card

D Authorized to be charged to deposit account

D Enclosed

D None required (government interest not affecting fitle)

8. Payment Information
a. Credit Card 1001

01/07

Last 4 Numbers
Expiration Date

b. Deposit Account Number
Authorized User Name

9. Signature:

V//a

February 24, 2006

% ZS}%ature
an R. Blum - 42,336

Date

Total number of pages including cover

./ Name of Person Signing

sheet, attachments, and documents:
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PATENT APPLICATION ASSIGNMENT ' .DSMO FILE NO. 1.2400.0004
SOLE INVENTOR '

WHEREAS, I, Ron ;KARI'DI, as assignor, have invented certain improvéements in
SYSTEM AND METHOD FOR PERFORMING FOLLOW-UF BASED ON USER
INTERACTIONS for which an application for United States Letters Patent has been
executed by me of even date herewith; and

WHEREAS, LivePERSON Inc., 462 Seventh Avenue, New York, New York
10018, as assignee, is desitous of acquiring all right, title and interest in and to sa1c1
invention and any Patent that may be granted therefor.

NOW, THEREFORE, in consideration of One Dollar ($1.00) and other gobd and
valuable consideration, the receipt of which is hereby acknowledged, I, as assignor,
hereby sell, assign and set over to said assignee the entire right, title and interest for the
United States and all other countries in.and to said invention and the aforesaid
application for Patent, all original, divisional, continuation, substitute or reissue’
applications and patents applied.for or granted therefor in the United States and all
other countries, including all rights of priority from the filing of said application, and all
rights for past infringement, and the Commissioner of Patents and Trademarks is
hereby authorized and requested to issue all patents on said inventions or resulting
therefrom to said assignee herein, as assignee of the entire interest therein; and the
undersigned for myself and my legal representatives, heirs and assigns do hereby agree
and covenant without further remuneration, to execute and deliver all divisional,
continuation, reissue and other applications for Patent on said inventions and all
assignments thereof to said assignee or its agsigns, to communicate to said assignee or
its representatives all facts known to the undersigned respecting said inventions,
whenever requested, to testify in any interferences or other legal proceedings in which
any of said applications or patents may become involved, to sign all lawful papers,
make all rightful oaths, ard to do generally everything necessary to assist assignee, its
successors, assigns and nominees to obtain patent protection for said invention in the
United States and all other countries, the expenses incident to said applications to be
borne and paid by said assignee.
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