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Atty. Docket No. 4366-288
Avaya Ref. No. 405151-4-01-US (Hill)

ASSIGNMENT AND AGREEMENT

For value received, we, Deborah Jeanne Hill of 4102 Broadmoor L.oop, Broomfield,
Colorado 80020, Sarah Hildebrandt Kiefhaber of 1400 First Avenue, #B, Longmont, Colorado
80501, Joylee E. Kohler of 1585 Claire Lane, Northglenn, Colorado 80234, Henry R. Paddock
0f 3995 Longwood Avenue, Boulder, Colorado 80305, Katherine A. Sobus of 1006 Weldin
Circle, Wilmington, Delaware 19803, and Rodney A. Thomson of 883 W. 124th Drive,
Westminster, Colorado 80234, hereby sell, assign and transfer to Avaya Technology LLC, a
corporation of the State of Delaware, having an office at 211 Mount Airy Road, Basking Ridge,
New Jersey 07920, U.S.A., and its successors, assigns and legal representatives, the entire right,
title and interest, for the United States of America, in and to certain inventions related to
MULTI-SERVICE REQUEST WITHIN A CONTACT CENTER for which an application
for Letters Patent of the United States has been prepared and filed on

August 15, 2006 , receiving Serial No. 11/464,737 _, and all the rights
and privileges in said application and under any and all Letters Patent that may be granted in the
United States for said inventions; and we also concurrently hereby sell, assign and transfer to
Avaya Technology LLC the entire right, title and interest in and to said inventions for all
countries foreign to the United States, including all rights of pnorlty arising from the application
aforesaid, and all the rights and privileges under any and all forms of protection, including
Letters Patent, that may be granted in said countries foreign to the United States for said
inventions.

We authorize Avaya Technology LLC to make application for such protection in its own
name and maintain such protection in any and all countries foreign to the United States, and to
invoke and claim for any application for patent or other form of protection for said inventions,
without further authorization from us, any and all benefits, including the right of priority
provided by any and all treaties, conventions, or agreements.

We hereby consent that a copy of this assignment shall be deemed a full legal and formal
equivalent of any document which may be required in any country in proof of the right of Avaya
Technology LLC to apply for patent or other form of protection for said inventions and to claim
the aforesaid benefit of the right of priority.

We request that any and all patents for said inventions be issued to Avaya Technology
LLC in the United States and in all countries foreign to the United States or to such nominees as
Avaya Technology L1.C may designate.

We agree that, when requested, we shall, without charge to Avaya Technology LLC but at

its expense, sign all papers, and do all acts which may be necessary, desirable or convenient in
connection with said applications, patents, or other forms of protection.

PATENT

REEL: 018117 FRAME:

0008



Atty. Docket No. 4366-288
Avaya Ref. No. 405151-4-01-US (Hill)

1

Maboy AL\, Gt

: - Deborah Jeanne Hill (}
Date: g/ 4 / ZOO¢
7

United Stgtes of America )
State of é@\O (64O ) ss.
County of )

D

ay of _ 'Ab %U‘D\., 2006, before mg personally came Deborah Jeanne
2S-tT (1A

On this

Notary Public

-

eSS )
My Commission Expires 0% ]OL} lbg
Date: ?{// /w 1A

Sy it

Sarah Hildebrandf Kiefhaber

United Stategs o{ America )
State of __ QL0 0AD

) ss.
County of Qﬂg A )
On this pj:’day of ' —%/, 2006, before me personally came Sarah Hildebrandt
Kiefhaber, to me known to be the inflividual described inand #ho exgcuted the foregoing
instrument, and acknowledged execution of the same.

Notary Public

2-
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/
Date: %/ / / 7) {6 Jéylee - Kohler

United Statgs of America
State of ﬁ D(i '
County of

On this !./ day of
to me known to be the 1nd1 id

Notary Public

commsaﬁl Ho9 /%“’ // /J////

Date: 5) / / (5‘; Henry R. faddock

United States of America )
State of __( chorado ) ss.
County of __idlaimA )

Sy ot .
On this \ ~— dayo \hﬁ\, , 2006, before me personally came Henry R.

Paddock, to me known to be the nd1v1dua1 described in anghwho executed the foregoing
instrument, and acknowledged execution of the same. '

Notary Public

\\\\\s

My Commission Expires ~ ( ‘ &4\ e
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/ Katherine A. Sobus
Date: gj /// 06

United Stat g{ America )
State of Eﬁ Orﬁéﬁ) ) ss.

County of _ QAGM/WJ )

On this ﬁif day of EA E%%}t , 2006, before me/personally came Katherme A.
Sobus, to me known to be the individual described in and Wwho executed the

Date: g/ /

United States of America )
state of _( g lorad® ) ss.
County of fdonD )

st- ﬂ § J\F“ .
On this ( — day of ALK , 2006, before me perspnally came Rodney A.
Thomson, to me known to be thetndividual described in an 0 executed the foregoing

instrument, and acknowledged execution of the same.
(/\,\ K/

Notary Pubhc

Avaya Technology LLC
211 Mount Airy Road N
Basking Ridge, New Jersey 07920

Ay Commission Egies @Zfb Ll} 61

JN366\-288\assignment. wpd
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