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Client/Matler No. 10022-680 and 10022-694

RECORDATION FORM COVER SHEET
PATENTS ONLY

To the Director of the U.S. Patent ang Trademark Qffice: Please record the attached documents ar the new address(es) balow:

1. Name of conveying Party(ies)/Execution Date: 2. Name and Address of receiving Party(ies):
Samrat Dasgupta Narne: Accenture Global Services GmbH
lUsha Dharmarajan
Daniel Joseph Internal Address:
Manjunath Shamaiah
Street Address: Herrenacker 15
Additional name(s) of conveying party(ies) attached? City: Schaffhausen
] Yes No State:
Country: Switzerland Zip:CH-8200

Additianal name(s) and addresses attached? [ Yes [§ No

3. Nature of Conveyance:
Execution Date(z); September 19, 2006

Assignment (] Change of Name [] Executive Order 9424, Confirmatory License
] Security Agreement (] Merger [ Joint Research Agreement

] Government Interest Assignment [] Other

4. Application or patent number(s). (] This document is being filed together with a new application.
A. Patent Application No.(s) B. Patent No.(s)
60/678,268 11/413,897

Additional numbers attached? 7] Yes [ No

5. Name and address of party to whom §. Total number of applications and patents involved: 2
correspondence concerning document shauld be
mailed:;
BRINKS HOFER GILSON & LIONE 7. Total fee (37 CFR 1.21(h) & 3.41) % 80.00

P.0. BOX 10395
CHICAGO, IL 60810
(312) 321-4200
(312) 321-4299 Fax

[ Authorized to be charged by credit card.

B Authorized to be charged to Deposit Account N, 23-
1925

] Enclosed

]

8.

None required (government interest nat affecting title)
Payment Information;

a. [ | Credit Card: Last 4 Numbers
Expiration Date

b. [ Charge fee and/or any Deficiencies to Deposit
Account Number: 23-1925
Authorized User Name:  Brinks Hofer Gilson & Lione

£7)
9. Signature: C/é\n»* P\/L ﬂﬂh——--' September 28 2006

v Signature Date
Amir N, Pann Total number of pages including cover
Narme of Person Signin sheet, attachments, and documents: .

Documents to be recorded (includiﬁg cover sheet) should be faxed to (371) 273-0140, or mailed to:
Wil Stop Assignment Recordation Services, Director of the USPTO, P.0. Box 1450, Alexandria, VA 22313-1450
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Attorngy Docket No.: 10022680 10022-694

ASSIGNMENT
WJOINT

THIS ASSIGNMENT, by Samrat Dasgupta, Usha Dharmarajan, Daniel Joseph, Manjunath Shameaiah
{hereinafter referred to as the "Assignors"), respectively residing at NA1-61, Vijaya Enclave Apartments, Sunder
Rum Shetty Nagar, Bangalore 560076, Kamataka, Indla; and 21/1 Flat No. 102, First Fleor, Chinna Resitensy, 16th
Main, 1st Cross, BTM Second Stage, Bangalore 560076, K.amataka, India; No 66, ITI Layout Off New Bel Road,

- RMV Extn 2nd Stage, Bangalore 560054, Karnataka, India; # 2 I.C. Layout, RR.T. Road, K R. Puram, Banpalore
560036, Kamataka, India, witnesseth;

WHEREAS, stid Assignars have made the invention(s) desctlbed in one or both of the United Htates patent
appiication entitled CALL CENTER SUPPORT AND DOCGUMENTATION TOOL, which was filed on Muy 5,
2005, which bears Serial No. 60/678,268 the United States patent application etitled CALL CENTER SUPPORT
AND DOCUMENTATION SYSTEM, which was filed on April 28, 2006, which bears Jerial No. 11/413_697; and

WHEREAS said Assignors have obligations with ane or more Country Companies within the Azcenture
Organization {comprising Accenture Limited, Accenture SCA and their subsidiaries) to assign inventions t= such
Country Companies and/or other entities 33 such Country Companies designate: and

WHEREAS each such Country Company within the Accenture Organization hag etitered imto cetrractya)
arrgngements pursuant to an Intelleetual Property Services Agrecment with Aceenture Global Services ClmbI, a
limited liability company duly organized under and pursuant to the laws of Switzerland 48 a judicial persor, and
having a place of business at Herrenacker 15, CH-8200 Schaffhausen, Switzerland (hereinufter raferred 1o a3 elthay
"AGS" or the “Assignes™), to authorize immediate assignment or to immediately assign to AGS all inventions,
patent applications, Letters Patent or Patents and other intellectual property developed by such Country Company
and its emplayzes, agents, consultants and othery; and

WHEREAS, pursuant to these arrangements AGS i3 desirous of sequiring the entire right, title 2and interest
in and 1o said inventiens, said application for Letters Putent, all corresponding patent applications, and in and to any
Letters Patent or Patents obtained therefore or thereon in the United States or in any other country:

NOW, THEREFORE, for good, valuable and Jegally sufficient consideration for cech Assignor, fae receipt
of which {s hereby aoknowledged by all Assignors, said Assignors have sold, assigued, transferred and st over, and
a8 demonstrated by this Assignment do sell, assign, transfer and set over unta sald Assignee, the entire righ, tit)e
and Interest in and o the above-menticned inventions, applications for Letters Patent, and any and all Lottirs Patent
or Patents in the United States of America and all forsign countrigs which may be granted therefor or thereon, and in
and 10 any and all divisions, continvations and continuations-in-part of any such application, or refssues,
reexaminations, renewals and extensions of said Letters Patent or Patents; and the full right to claim for any such
applications ell benefits and priority rights under any applicable convention, treaty or legislation, and the right of
Assignee to sue and obtain relisf, including damages, profits and ap injunction, for any infringement oewring
before or after issuance of said Letters Patent or Patents; the same to be held and enjoyed for the sole and uxclusive
uge and benefit of the Assignee, it8 succesgors and assigns, to the full end of the term or terms for which Letters
Patent or T'atents may be granted, as fully and entirely a5 the same would have been held and enjoyed by the
Assignors had this Assignment not bren made.

For the ebove-recited consideration, each of said Assignors hereby covenants, warrants and aprees that, at
the time of executlon and delivery of this Agsignment, (s)he is & lawful owner of the entire right, title and interest in
and 1o sajd inventions and the application for Letters Patent abave-mentioned, and that the satne are unencumbered
and that the Assignor has good and full right and lawful authority to sell aad convey the same in the manner hersin
set forth,

For the ahove-recited consideration, vach of said Assignors hereby covenants and agrees to exgouls and
deliver 1o the Assignes, fis successars, legal representatives or assigms, il papers and documents that muy be
reqtired to carry out tha terms of this Assignment, and talee al] lawful onths, provide testimony, and do 2l lawful
acts necessary or required to be done to reasonably gssist raid Assignes, its successors, legal representarives or
assigns in any interference, Iitigation or ¢ther procoeding in any eeuntry conegming or in connsetion with any
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Attorney Docket No.: 10022-68 (0, 10022-554

inventions, patent applications, Lettars Patent or Patents asslgned hereundear; or for the Prosecution, prozurtment,
maintenance, enforcement and defense of Lietters Patent or Patents for said inventions and patent applicatiang, or to
CAITY out the terms of this Assignment, or vest in the Assignee, its suenessors and assigns, exolusive titly in and to all
itiventions, patent applicati ons, Letters Patent or Patents assigned hereunder, without further compensatiet from sajd
Assignee, its suceessors, legal representatives or agsigns, except for teasonable costs and expenses ofthe Assignor
incldent to such ansirtancs snd approved I wiiting by sard Assignee, ity suswemsurs, legal repreventativer ir ussigny
befare any such costs or expenses are incurrad,

Each Assignor grants Assignee a kmited power of sttomey to execute, or have exzcuted, for or an behalf of
that Assigtior, whatever papers are required to file or prosecute patent applications and obain U.5. and Toreigh
patent rights for the invent/on(s) asslgned herein, with the understanding and agreement that the exercigs cf this
limited powsr of attorney by Assignes or its attormeys or representatives gives the Assignor no rights with,respeet 1o
anything assigned hersunder, nor establishes any attorney-client relationship between Assignor and Assimae or
Assignor and any attorney working on behalf of Assignec. Each Assiguor also agrees thet there |s no acmal or
impliad attormey-client relationship between that Assignor and any gttorney of Assignee, its affiliates, subsidiaries or
parent compenies, by virtue of the prepanttion and prosecution of any /.8, or foreign applications for pefemts
hereunder, any employment or consulting relationshlp betwean that Assignor and Assignee or any ether company, or
by virtue of this Assiznment or any term thereof,

Said Assignors hercby authorize and request fhe Commissioner of Patents to issue said Letters Patent or
FPatents of the United States to AGS as the Assignee of said inventions, patent applications and the Letiers Patent or
Patents to be issned thereon for the gole uss of AGS, its snocessors and assigns in accordance with the terms of this
Assignment.

IMN TESTIMONY WHEREGQF, the Asslgnors have executed this Assignment.

Date Samrat Dasgupta
Date Usha Dharmarajan

7‘-& ¥ . 1 . j--"""#
/% &%m‘ WO § J.]}.mmfl)_f;t;:‘-:"
Diate Paniel 5 useph
Date - Manjunath Shamaiah
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Aftarney Docket No.: [0022-680; 10022604

inventions, patent applications, Lettars Patent or Patents assigned hereunder; or for the Prosecution, progurement,
maintenance, enforcement and defense of Letters Patent or Patents for said inventions and patent applications, or to
CATY Gut the terms of this Assignment, or vest i0 the Assignee, its successors and assipns, axclusive title in and to all
inventions, patent spplications, Lefters Patent or Patents assigned hereunder, without further oeitipensation {rom gaid
Assignee, it3 successors, legal repreventativas or assigns, except for reasonable costs and expenaes of the 4ssignor

L gnee, its sueceasors, legal represematives pr Hésigme

limited power of attorney by Assignee or its attormeys or reprosentatives gives the Assignor no rights with reipest to
anything agsigned hereunder, nor establishes any attorney-client relationship betwasm Asgsignor and Assignee or
Assignor and any attoraey working on behaif of Assignes. Each Asgignor also agrees that there {5 no actual or
implied attorney-client relationship between that Asgignor and any ettorney of Assignes, its affiliates, subsidiarien or
Pareit eoinpaniss, by virtue of the Préparation and prosecution of any U.E. ot foreign applications for patens;
herennder, any employmen: or consulting relationship between that Assipnor and Assigree or any other company, or
by virwe of this Assignment or any term thepeof, ,

Said Assignars hereby autorize and request the Commissioner of Patents to issuc sald Letters PRom1t or
Patents of the United States to AGS as the Assignes of said inventions, ot applioations and the Lettars ¥orent or
Patents to be {asued thereon for the sole uga of AGS, its successors and assigns in accordance with the termns of this

Assipament.
IN TESTIMONY WHEREQF, the Assignors have executed this Assignment,

15 . SL-_.# r200¢, -
Date Samtat Dasgupta ’
19 - fep-ooag b UMV
Date Ushn Dharmargjan
Data Daniel Joseph
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Manjunsth Shamaiah
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