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ASSIGNMENT

For geod and vqluable consideration, the rcecipt of which is horeby acknowledged, 1/We, the undersigned;

I have sold, .assig!u?d and trutls;'cnnd, and by the presents do hereby scll, assign, and transfer, to the Verizon logal
cndty identilicd helow (“Assignec™) and its successors and assigns, the entice fight, fitle and interest in and
to any and all improvements which arg described in the application for United States Letrers Palent entitlod

METHOD AND SYSTEM FOR MULTIMEDIA CONTACT ROUTING

BXlwhich has beon excouted by the undersigned concurrently herewith, and in which case

Ifwe horcby anthorize and request the Assignee, its successors, assigns and/or legal representalives, to

- linsert here in the parentheses (Application Number 11/612,266 fijaq _12/18/2006 . ) the filing
date and application number of said application when known.

[dwhich was filed on ____ and assigned Application No,

and in and to said applicacion, and all divisional, continuing, substitute, renewal, reissue, provisionsl, and
all other application for Letiers Patent which have been or shall be filed in the United States and all foreign
eountries on any of said imnprovements or hased on said application; and in and Lo «ll original and reissned
patents which have been or shall be issued in the United States and foreign countrics from any of said
applications, and in and w all rights of priority resulting from the filing of any of said applications; and in
and to all rights which may exist under the Internadonal Convention for the Proteetion of Industial
Property to any of the foregoing;

IL.  agree that said Assignee may apply for and reectve Letters Patent for improvements in its own name; and thal,
when requested, withour charge to, bul al (he expense of, said Assignee, its saccessars, assigns and legal
representatives, to carry out in good faith the intent and purpose of this Assignment, the undersigned will
cxecute all divisional, continuing, substitute, renewal, reissuc, and all othet patent application on any and
afl said improvements; execute all rightful cuths, essignments, powets of atlurncy und other papers;
communicate to said Assignes, ils successors, assigns, and representatives, all [ects known to undersigned
relating to said improvements and the history thereof, and getierally do everything possible which said
Assignee, its succossors, assigns or rcpresentatives shall consider desirsble for siding in scouring and
muaintuwining proper patent protection for said improvements and [or vesting ttle to said improvements and
all applications for patents and all patents on said tmprovements, in said Assignee, its successors and
assigns; and :

IOI. covenant with sald Assignee, its successors, assigns and legal representatives that no assignment, grant,
mortgage, license, or other agreement affecting the tights and property herein identified has been made
others by the undersigned, and that full right to convey the same as hercin cxpressed is possessed by the
undarsigned. '
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Yirizon tnvention Assignment
for Verizon Refetence No,: VZOS083
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IN WITNESS to my/our agreement 1o the foreguing, Uwe have exeouted this Assignment as set forth below:

Verizon cntity (Assignee): Verizon Daia Services Indis Private |id., having a place of business at Viceroy No, 22,
Sardar Patel Road, Guindy 600032, ladia.

ASSIGNQRS:

Signature: v Agw“‘i" P"‘H“‘ Date: D‘J’rfflhDOE)

DhivyaPriya Whnkaiadiialam
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