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Docket No. 55564.10016

ASSIGNMENT

WHEREAS, Radd Icenoggle, having a residential address of 618 South 15™ Street,
Bozeman, Montana 59715, U.S.A. (the “Assignor”), is the inventor of a certain new and useful

invention (the “Invention”) relating to a:

LEVERAGING USER-TO-USER INTERACTIONS IN A KNOWLEDGEBASE USING A
FORUM INTERFACE

for which the Assignor made application for Letters Patent in the United States under Serial No.
11/694,416, filed March 30, 2007; and

WHEREAS, Assignor is the owner and in full possession of the entire right, title and
interest in and to said Invention, in and to said Application and in and to any and all Letters
Patent that may be granted therefor; and

WHEREAS, RightNow Technologies, Inc., a corporation duly organized under the laws
of the State of Montana (the “Assignee”), having its principal office and place of business at 77
Discovery Drive, Bozeman, Montana 59718, U.S.A., is desirous of acquiring the entire right,
title and interest in and to said Invention, said Application, and any and all Letters Patent that
may be granted therefor; and

NOW, THEREFORE, to all whom it may concern, be it known that, for $1.00 and other
good and valuable consideration, the receipt and sufficiency of which is hereby acknowledged,
Assignor does hereby sell, assign and transfer unto said Assignee, the entire right, title and
interest within the United States, its territories and possessions, and all foreign countries, in and
to said Invention, said Application, and any and all Letters Patent that may be granted therefor in
the United States, its territories and possessions, and all foreign countries, together with any and
all continuations, continuations-in-part, divisions, reissues, renewals, reexaminations, substitutes
or extensions thereof, and including all rights to claim priority, and Assignor does hereby
authorize and request all appropriate domestic and foreign patent or government authorities in
foreign countries to issue in accordance with this Assignment any and all Letters Patent that may
be granted, either on said Application or otherwise for said Invention.

ASSIGNOR further covenants and agrees that he will, at any time upon request, execute
and deliver any and all documents that may be necessary or desirable to perfect Assignee’s
rights in and to the Invention and any and all United States and/or foreign Letters Patent that may

be granted on said application or otherwise for said Invention.
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IN WITNESS WHEREOF, the parties have executed this Agreement as of the day and

year written below.

ASSIGNOR ASSIGNEE P\«QMN o Technotogios

Hg/r— s, F=5-01

Date Signature Date

A= A5 BD VP Cenore |
Printed Name and Title T3 ons of

STATE OF MONTANA )
) ss.
COUNTY OF )

He
On this zq_g_ day of March, 2007, before me, the undersigned, a Notary Public within and
for the County and State aforesaid, personally appeared Radd Icenoggle and
Alda _Rasonbky to me known to be the persons described in and who executed the
foregoing instrument, nd acknowledged that they executed the same as their free act and deed.

In Witness Whereof, I have hereunto attached my hand and notarial seal, at the County
and State aforesaid on the day and year last above written.

ek va/{f‘sﬁ\

Notary Public

- My Commission Expires: ,
: Vicki Polfington
Notary Public for the State of Montana

Residing at. Bozeman, Montana
My commission expires._2 2/0
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