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ASSIGNMENT

For good and valuable consideration, the receipt of which is hereby acknowledged, /We, the undersigned:

have sold, assigned and transferred, and by the presents do hereby sell, assign, and transfer, to the Verizon legal
entity identified below (“Assignee”) and its successors and assigas, the entire right, title and interest in and
to any and all improvements which are described in the application for United States Letters Patent entitled

INTERACTIVE ASSISTANT FOR MANAGING TELEPHONE COMMUNICATIONS

[Owhich has been executed by the undersigned concurrently herewith, and in which case
T/we hereby authorize and request the Assignee, its successors, assigns and/or legal representatives, to
insert here in the parentheses (Application Number __, filed ) the filing
date and application number of said application when known.

[which was filed on June 17, 2005, and assigned Application No. 11/156,134,

and in and to said application, and all divisional, continuing, substitute, renewal, reissue, provisional, and
all other application for Letters Patent which have been or shall be filed in the United States and all foreign
countries on any of said improvements or based on said application; and in and to all original and reissued
patents which have been or shall be issued in the United States and foreign countries from any of said
applications, and in and to all rights of priority resulting from the filing of any of said applications; and in
and to all rights which may exist under the International Convention for the Protection of Industrial

Property to any of the foregoing;

II. agree that said Assignee may apply for and receive Letters Patent for improvements in its own name; and that,
when requested, without charge to, but at the expense of, said Assignee, its successors, assigns and legal
representatives, to carry out in good faith the intent and purpose of this Assignment, the undersigned will
execute all divisional, continuing, substitute, renewal, reissue, and all other patent application on any and
all said improvements; execute all rightful oaths, assignments, powers of attorney and other papers;
communicate to said Assignee, its successors, assigns, and representatives, all facts known to undersigned
relating to said improvements and the history thereof, and generally do everything possible which said
Assignee, its successors, assigns or representatives shall consider desirable for aiding in securing and
maintaining proper patent protection for said improvements and for vesting title to said improvements and
all applications for patents and all patents on said improvements, in said Assignee, its successors and

assigns; and
III. covenant with said Assignee, its successors, assigns and legal representatives that no assignhment, grant,

mortgage, license, or other agreement affecting the rights and property herein identified has been made to
others by the undersigned, and that full right to convey the same as herein expressed is possessed by the

undersigned.
IN WITNESS to my/our agreement to the foregoing, L/we have executed this Assignment as set forth below:
Verizon entity (Assignee): Verizon Services Corp., having a place of business at 1310 North Court House Road,
Arlington, VA 22201.

ASSIGNORS:
Signature: _ Date: ,q"/; / /0 y)
“Christopher L. Helbling / o
Signature: Date:
Craig L. Reding
Signature: Date:
John R. Reformato
Date:

Signature: _
John H. Wurster
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ASSIGNMENT

¥or good und valuable consideration, the reccipt of which is hereby acknowledged, I/'We, the undersigned:

d

ST

I have sold, sssigned and transfericd, and hy ihe proscats do hereby sell, assign, and teunslir, to the Vereon legal

2s¥'d

cntity identificd below (“Assignes™) and its successers and assigns, the entire right, title amd interest in and
10 any and uil improvements which are described in the upplicaiion for United States Lelters Patent eatitled

INTERACTIVE ASSISTANT FOR MANAGING TELEPHONE COMMUNICATIONS

[Jwhich hus beon executed by the undersigned cancurrently herewithy, and in which case
I/we hereby aulhurizc and request the Assignee, its successofs, pasigns snd/or Jegal representativey, W
insert here in the purentheses (Application Number _ filed ) the fling
date and application numher of suid application when known.

[K]which was filed on uing 17, 2003, and assigned Application No. 11/156,134,

and in and 10 said application, ww! all divisional, contmuing, substitute, renewal, reissue, provisional, and
ull uther application for Letters Patent which buve beon or shall be filed in the United States ond all foreign
counlries un any of said improvements or hased on said application; and in and to al{ original and reissued
patents which have been or shull be issued in the United States and foreign countries from any of said
applicutions, and in and to all rights of priorily resulling from the filing of any of said applications; and in
and to all righly which may exist under the International Convention for the Protection of Industrial

Property to any of the loregoing;

. agree that seid Assignce may apply for and receive Letters Pulent for improvementy in its own name! and that,

when requested, withoul charge to, but at the expense of, said Assighee, ils Ruccussorny, snipgny andd lognl
representatives, to earry vut in good faith the intent and purpase of this Assignment, the uadersigued will
cxecute all divisional, continning, substitute, renewal, teissue, sud ull oibier putent upplication on any and
all said improvemenls; vxccut all rightful caths, assignments, powers of altormey und other pupens;
communicate 10 said Assignce, its BUCCessOs, 3ssigns, and represeniatives, all facts known W ndesigoud
rclating to said improvemenis and the history thereof; and generally do cverything possible which said
Assignce, its successurs, ussigns or representatives shall consider desiruble Jor uiding in seeuring and
maintaining proper patent protection for said improvements and for vesting title to said improvements and
ull applications for patents and sl putents on said improvements, in said Assignee, its successars and

nxgipns; and

lll. covenant with said Assignee, its successoms, assigns and legal representatives that no assighment, grand,
mortgage, license, or other agrecment aflecting the rights and property herein identitied has been made to
othgrs by the undersigned, and that full right (o convey the same as herein expressed is possessed by the

undersigned.
IN WITNESS Lo my/our agreement to the foregoing, [/we have cxecuted this Agsignment as set forth below:

Verizon cntity (Assignee).  Verizon Services Com., having a place of huiness al 1310 North Court House Road,
Arlington, VA 22201,

SSIGNORS:

Signature; . Dale:

Afisiplprer L. Helbling
Signatum:@—\/ ~_ Date: §—30- 07
ey
4

Signature:__ g8/~ L) pue: (" ~<32=02
n R. Reforphiio
Date: R —

Signature:____
John H. Wurster
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Verizon Invention Assignment
for Verizon Reference No.: 03-1016P}

ASSIGNMENT

For good and valuable consideration, the receipt of which is héreby acknowledged, 1/'We, the undersigned:

I.  have sold, assigned and transferred, and by the presents do hereby sell, assign, and transfer, to the Verizon legal
entity identified below (“Assignee”) and its successors and assigns, the entire right, title and interest in and
to any and all improvements which are described in the application for United States Letters Patent entitled

INTERACTIVE ASSISTANT FOR MANAGING TELEPHONE COMMUNICATIONS

[Jwhich has been executed by the undersigned concurrently herewith, and in which case
I/we hereby authorize and request the Assignee, its successors, assigns and/or legal representatives, to
ingert here in the parentheses (Application Number | , filed ) the filing
date and application number of said application when known.

Ddwhich was filed on June 17, 2005, and assigned Application No. 11/156,134,

and in and to said application, and all divisional, continuing, substitute, renewal, reissue, provisional, and
all other application for Letters Patent which have been ot shall be filed in the United States and all foreign
counfries on any of said improvements or based on said application; and in and to all original and reissued
patents which have been or shall be issued in the United States and foreign countries from any of said
applications, and in and to all rights of priority resulting from the filing of any of said applications; and in
and to all rights which may exist under the Intemational Convention for the Protection of Industrial

Property to any of the foregoing;

II. agree that said Assignee may apply for and receive Letters Patent for improvements in its own name; and that,
when requested, without charge to, but at the expense of, said Assignee, its successors, assigns and legal
representatives, to carry out in good faith the intent and purpose of this Assignment, the undersigned will
execute all divisional, continuing, substitute, renewal, reissue, and all other patent application on any and
all said improvements; execute all rightful oaths, assignments, powers of attorney and other papers;
communicale to said Assignee, its successors, assigns, and representatives, all facts known to undersigned
relating to said improvements and the history thereof; and generally do everything possible which said
Assignee, its successors, assigns or representatives shall consider desirable for aiding in securing and
maintaining proper patent protection for said improvements and for vesting title to said improvements and
all applications for patents and all patents on said improvements, in said Assignee, its successors and
assigns; and

[Il. covenant with said Assignee, its successors, assigns and legal representatives that no assignment, grant,
mortgage, license, or other agreement affecting the rights and property herein identified has been made to
others by the undersigned, and that full right to convey the same as herein expressed is possessed by the
undersigned.

IN WITNESS to my/our agreement to the foregoing, I/we have executed this Assignment as set forth below:

Verizon entity (Assignee): Verizon Services Corp., having a place of business at 1310 North Court House Road,
Arlington, VA 22201.

ASSIGNORS:

Signature; Date:
Christopher L. Helbling

Signature: Date:
Craig L. Reding

Date:

Date: 7 - ‘?\4‘0'7
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