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ASSIGNMENT

For good and valuable consideration, the receipt of which is hereby acknowlodged, 1/We, the undersipned:

[ have sold, assigned ond tranaferred, und by the presents do hereby scll, assign, and transfer, (o the Verizon legal
entity identified befow (“Assignee™) and irs succassors and assigns, the entire right, title and interest in and
to any and all improvemenis which are deseribed in the application for United States Letrers Patent entitled

INTELLIGENT CUSTOMER RETENTION AND OFFER/CUSTOMER MATCHING

Bwhich hag been cxecuted by the undersigned concurrently herewith, and in which casc
T/we hereby authorize and requost tho Assignee, its successors, assigns and/or legal representatives, (o
insert here in the parentheses (Application Number  filed ) the filing
deie and application number of said application when knawn.

[Clwhich was filed on _ and assigned Application No.

and in and to said application, and all divisional, continuing. substitute, renewal, reissuc, provisional, and
all other application for Leliers Patent which have been or shall be filed in the United States and all foreign
countries on any of said improvements ar bascd on said application; and in and 1o all ariginal and rejssued
patents which have been or shall be issued in the United States and foreign countrics from any of said
applications, and in and to all rights of priority resulting from the filing of any of*said applications; and in
and 1o all rights which muy exist under the Tnrernational Convention for (he Protection of Tndustrial
Property (o any of the foregoing;

1L agree that suid Assignee may spply for and receive Letters Patent for improvemonts in its own name; and fhat,
when requested, without charge to, but ut the expense of, said Assigne, its successors, ussigns and legal
representatives, to carry out in good failh the intens and purpose of 1his Assignment, the undersigned will
execule all divisional, continuing, substitute, renewal, reissue, and vl olher patent application on any and
all said improvements; execuie all rightful oaths, sssignmems, powers of auorney and other papers;
communicate 1o said Assignee, ils successors, assigns, and representatives, all facts known to undersigned
relating to seid improvements and the history (hercofl and gonerally do everything possible which said
Assignee, {15 successors, assigns or representutives shall consider desirable for aiding in securing and
mainisining proper palcl profection for said improvements and Tor vesting title (o said improvements and
all applications for patents and all patents on said improvements, in said Assignee, ils successors and
assigns; and ‘

HI. covenant with said Assignee, its successors, assigns and legal representatives that no assignment, grant,
mortgage, license, or ather agreement aflecting the rights and properiy herein identificd has been made to
others by the nndorsigned, and (hat full right to convey the same as herein expressed is possessed by the
undersigned.

TN WITNESS to my/our agreement to the foregoing, I/we have executed this Assignment as set [orih below:

Verizon catity (Assignee):  Verizon Daw Sorvigas Inc., having a place of business ar One East Telecom Parkway
Mail Code B3E, Temple Terrace. Floridu 33637,

ASSICGNORS:
Signaturo: 5\3 ol — 1 \_n._rb Date: 12 ~\Y~2007

Thrahim M. Trani - |
Signature: w& Date: 2~ L ~2.00A
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