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Form PTO-1595 (Rev. 08/05) U.S. DEPARTMENT OF COMMERCE
OMB No. 0651-0027 (exp. 6/30/2008) United States Patent and Trademark Office

RECORDATION FORM COVER SHEET

PATENTS ONLY

To the Director of the U.S. Patent and Trademark Office: Please record the attached documents or the new address(es) below.

1. Name of conveying party(ies) 2. Name and address of receiving party(ies)
James Barnett
Michael Ely Name: Aspect Software Inc.

6 Technology Park Drive

IAdditional name(s) of conveying party(ies) attached? D Yes IZ] No
3. Nature of conveyance/Execution Date(s):

Westford, MA 01886

Execution Date(S) 4/1 8/2008, 4/30/2008 Address: Same as above
X Assignment [ Merger Name:
[] Security Agreement [] Change of Name Address:

[] Joint Research Agreement
] Government Interest Assignment
] Executive Order 9424, Confirmatory License

[] Other Additional name(s) & address(es) attached? [ ] Yes [X] No
4. Application or patent number(s): ] This document is being filed together with a new application.
A. Patent Application No.(s) B. Patent No.(s)

Additional numbers attached? I:I Yes D NO

5. Name and address to whom correspondence 6. Total number of applications and patents

concerning document should be mailed: involved: 1

Name: Jon P. Christensen 7. Total fee (37 CFR 1.21(h) & 3.41)  $ 40.00

Address: Welsh & Katz, Ltd.

120 S. Riverside Plaza (] Authorized to be charged by credit card

22" Floor ' X Authorized to be charged to deposit account
] Enclosed

[] None required (government interest not affecting title)

8. Payment Information

City:Chicago

State: IL Zip: 60606 a. Credit Card Last 4 Numbers

Phone Number: 312 655-1500 Expiration Date

Fax Number: 312 655-1501 b. Deposit Account Number 230920

Email Address:}‘R‘cdocket@welshkatz.com Authorized User Name Jon P. Christensen
9. Signature:\\“\[\ I May 2, 2008

\Q/g/ Signature Date
Jon P. Christens@n{Reg. No. 34,137) 6065-101634 Total number of pages including cover

Name of Person Signing sheet, attachments, and document:

Documents to be recorded (including cover sheet) should be faxed to (571) 273-0140, or mailed to:
Mail Stop Assignment Recordation Services, Director of the USPTO, P.O. Box 1450, Alexandria, V.A. 22313-1450

American LegalNet, Inc.
www.FormsWorkflow.com
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Assignment

Applicant or Patentee: James Barnett, Michael Ely
Serial or Patent No.:
Filed or Issued:

For: NETWORK ROUTER FOR HETEROGENEOUS
ACD SYSTEM
Attorney Docket No. 6065-101634

In Consideration o Ten Dollars and other good and valuable considerations, the receipt of which is hereby acknowledged, the
entire right, titie and interest In the invention and improvements of the undersigned in a

NETWORK ROUTER FOR HETEROGENEQUS ACD SYSTEM

and in the U.S. Patent and U.S, Patent Application therefor, executed by the undersigned herewith and in any reissue, continuation, or
divisional U.S. Patent that may be granted upon said U.S. Patent Application are hereby assigned by the undersigned to

Aspect Software, Inc.

and the heirs, successors, legal representative and assigns thereof (hereinafter collectively referred to as the Assignee).

For said considerations « s hereby agreed that | have sold and assigned, and hereby do sell and assign, to said
Assignee, its successors and assigns, the entire right, title and interest (a) in the above-identified invention or inventions and all
improvements and modifications thereof, (b) in the above-identified application and all other applications for Letters Patent of the United
States and countries foreign thereto for the above-identified invention or inventions and ali improvements and modifications thereof, in all
Letters Patent which may issue from said applications in the Unlted States and countries foreign thereto, and (d) to all divisions, reissues,
continuations and extensions of said applications and Letters Patents; and covenant | have the full right so to do; and | hereby authorize
and request the Commissioner of Patents and Trademarks to issue all United States Letters Patent on the invention or Inventions included
herein to said Assignee of the entire interest.

I further agree that | shall communicate to sald Assignee, its successor and assigns, or their representative or agents all facts and
information known or available to me respecting said invention or inventions, improvements and modifications including evidence for
interference, reexamination, reissue, opposition, revocation, extenslon or Infringement purposes or other legal, judicial or administrative
proceedings, whenever requested; testify in person or by affidavit as required by said Asslgnee, its successors and assigns, in any such
proceeding in the United States or a country foreign thereto; execute and deliver, on request, all lawful papers including, but not limited to,
original, divisional, continuation (Including any continuations-in-part) and reissue applications, renewals, assignments, powers of attorney,
oaths, affidavits, declarations, depositions; and provide all reasonable assistance to Assignee, its successors and assigns, in obtaining
and enforcing proper protection for said invention or inventions, improvements and modifications under the intellectual property laws of
the United States and countries foreign thereto.

In testimony whereof, | have hereunto set my hand and seal, on the line set after my signature.

Name of First Joint assignor/inventor James Barnett

Signature of assignor and inventor (Seal)
Date

Name of Second Joint assignor/inventor Michael Ely

Signature of assignor and inventor %Méz/ (Seal)

Date y/jﬂﬁg /
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Assignment
Applicant or Patentee: James Barnett, Michaet Ely

Serial orPatentNo.: et o s e ot s

Flled or Issuad:

For: NETWORK ROUTER FOR HETEROGENEOUS
ACD SYSTEM

Attorney Docket No. 6065101634

Iin Consideration of Ten Doliars and other good and valuable considerations, the receipt of which Is hereby
acknowledged, the entire right, title and Interest in the invention and improvements of the undersigned (n a

NETWORK ROUTER FOR HETEROGENEOUS ACD SYSTEM

and in the U.S. Patent and U.S, Patent Application therefor, executed by the undersigned herewith and in any reigsue, continuation,
or divisional U.S. Patent that may be granted upon said U.S. Patent Application are hereby assigned by the undersigned to

Aspect Software, In¢.

and the heirs, successors, legal representative and assigns thereof (hereinafter collectively referred to as the Assignee).

For said congiderations itis nereby agreed that i have sold and assigned, and hereby do seM and assign, to sald
Assignee, its successors and assigns, the entire right, title and interest (a) in the above-identified invention or inventions and all
improvements and modificatlons thereof, (b) in the above-identified application and all other applications for Letters Patent of the
United States and countries foreign thereto for the above-identified invention or Inventions and all Improvements and modifications
thereof, in all Letters Patent which may lssue from gald applications in the United States and countries foreign thereto, and (d) to all
divisions, reissues, continuations and extensions of said applications and Lettars Patants; and covenant | have the full right so to
do; and | hereby authorize and request the Commissioner of Patents and Trademarks to issue all United States Letters Patent on
the invention or inventions included hereln to sald Assignhee of the entire interest.

1 further agree that | shail communicate to sald Assignee, its successor and assigns, or their representative or agents all facts and
information known or available to me respecting said invention or inventions, improvements and modifications including evidence
for Interfsrence, reaxamination, relssue, opposition, revocation, extension or infringement purposes or other legal, judicial or
administrative proceedings, whenever requested; testify in pervon or by affidavit as required by said Assignee, its successors and
assigns, in any such proceeding in the United States or a country foreign thereto; execute and deliver, on request, all lawful papers
including, but not limited to, original, divisional, continuation (including any continuations-in-part) and relssue applications,
renewals, assignments, powers of antorney, oaths, affidavits, deciarations, depositions; and provide all reasonable assistance to
Assignee, its 3uccessors and assigns, in obtaining and enforcing proper protection for said invention or inventions, improvements
and modifications under the intellectual property laws of the United States and countries foreign thereto.

In testimony whereof, | have hereunto set my hand and seal, on the line set after my signature.

Name of First Joint assignorfiaventor Jamas Bamett
Signature of assignor and inventor (9 Orvor e 8 a ,,.,3& {Seal)

Date {5/ og

Name of Second Joint assignor/inventor Michael Ely
Signature of assignor and inventor (Seal)
Date
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