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Exhibit B
ASSIGNMENT OF PATENT RIGHTS

For good and valuable c0n51derat10n the receipt of which is hereby acknowledged, PC
Help Cenitre Limited, a United Kingdom company, with an office at 140 High Street South, 3A
Brlttany Court, Dunstable, Bedfordshue LU6 3HR, United Kingdom (“Assignos”), does hereby
sell; assign, transfer, and convey unto TC Wireless Group, L.L.C., a Delaware limited liability
company, having an address at 1209 Orange Street, Wilmington, DE 19801 (“Assignee™), or its
designees, all right, title, and interest that exist today and may exist in the future in and to any
and all of the following {collectively, the “Patent Rights™):

(a)  the provisional patent applications, patent applications and patents listed in the
table below (the “Patents”) i

(b)  all patents and patent applications (i) to which any of the Patents directly or
indirectly claims priority, (ii) for which any of the Patents directly or indirectly forms a basis for
priority, and/or (iii) that were co-owned applications that mcorporate by reference, or are
mcorporated by reference into, the Patents;

(c) all reissues, reexaminations, extensions, continuations, continuations in part,
coniinuing prosecution applications, requests for continuing examinations, divisions,
registrations of any item in any of the foregoing categories (a) and (b);

. R KR ’ !

(d)  all foreign patents and patent applications that correspond to any item in any of
the foregoing categories (a) through (¢), including, without limitation, certificates of invention,
utility models, industrial design protectlon design patent protection, and other governmental
grants or issuances;

(e) all iterns in any of the foregoing in categories (b) through (d), whether or not
expressly listed as Patents below and whether or not claims in any of the foregoing have been
rejected, withdra_wn, cancelled, or the like;

(H) inventions; invention disclosures, and discoveries described in any of the Patenits
and/or any item in the foregeing categories (b) through (e) that (i} are included in any claim in
the Patents and/or any item in the foregoing categories (b) through (e), (ii) are subject matter
capable of being reduced to a patent claim in a reissue or reexamination proceedings brought on
any of the Patents and/or any item in the foregoing categories (b) through (e), and/or (iii) could -
have been included as a claim in any of the Patents and/or any item in the foregoing categories

(b) through (e);

(g)  all rights to apply in any or all countries of the world for patents, certificates of
invention, utility models, industrial design protections, design patent protections, or other
governmental grants or issuances of any type related to any item in any of the foregoing
categories (a) through (f), including, without limitation, under the Paris Convention for the
Protection of Industrial Property, the International Patent Cooperation Treaty, or any other
convention, treaty, agreement, or understanding;

(h)  all causes of action (whether known or unknown or whether currently pending,
filed, or otherwise) and other enforcement rights under, or on account of, any of the Patents
and/or any item in any of the foregoing categories (b) through (g), including, without limitation,
all causes of action and other enforcement rights for
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(1) damages,
(2) injunctive relief, and
(3) any other remedies of any kind

for past, current, and future infringement; and

(i) all rights to collect royalties and other payments under or on account of any of the
Patents and/or any item in any of the foregoing categories (b) through (h).

Title of Patent and First Named
Patent or Application No. Country  Filing Date Inventor
6,367,035 us 12/7/1998 Method and apparatus for diagnosis
and correcting faults in computers by a
support agent at a remote location

Adrian Richard White
GB19960Q1 1846 GB 6/6/1996 Methods and apparatus for diagnosing
o ’ * |'and correcting faults in computers

: , Adrian Richard White
EP19970924163 EP 6/3/1997 Methods and apparatus for diagnosing
' and correcting faults in computers

Adrian Richard White
DE19976010618T DE 6/3/1997 Methods and apparatus for diagnosing
: and correcting faults in computers

. | | Adrian Richard White
EP19970924163 FR 6/3/1997 Methods and apparatus for diagnosing
and correcting faults in computers

Adrian Richard White
GB0978037 GB 6/3/1597 Methods and apparatus for diagnosing
: and correcting faults in computers

Adrian Richard White

Assignor hereby authorizes the respective patent office or governmental agency in-each
jurisdiction to issue any and all patents, certificates of invention, utility models or other
governmental grants or issuances that may be granted upon any of the Patent Rights in the name
of Assignese, as the assignee to the entire interest therein.

Assignor will, at the reasonable request of Assignee and without demanding any further
consideration therefore, do all things reasonably necessary, proper, or advisable, including
without limitation, the execution, acknowledgment, and recordation of specific assignments,
oaths, declarations, and other documents on a country-by-country basis, to assist Assignee in
obtaining, perfecting, sustaining, and/or enforcing the Patent Rights. The terms and conditions
of this Assignment of Patent Rights will inure to the benefit of Assignee, its successors, assigns,
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and other legal representatives and will be binding upon Assignor, its successors, assigns, and

other legal representatives.

'

011

i

ASSIGNOR:

PC Help Centre Li

T HER

|
V)
By: —

Name; RL)( R, '{thyfu .=
Title: DRt .
(Signature MUST be attested)

IN WITNESS WHEREOF this Assignment of Patent Rights is executed at
23 Ayl g .

ATTESTATION OF SIGNATURE PURSUANT TO 28 U.S.C. 1746

The undersigned witnessed.the signai_:ure of Adna

APOSTILLE
{Hague Canvention of 5 October 1961 / Cenvention de La Haye du 5 octobre 1961)

UNITED KINGDOM OF GREAT BRITAIN AND NORTHERN IRELAND
Country: United Kingdom of Great Britain and Nozthern Ireland
Pays: Royaume-Uni de Grande-Bretagne et d’Irlande di Nord
This public document / Le présent acte public

Has been signed by Martin T Smith
4 €t€ signé par

Acting in the capacity of Notary Public
agissant en qualité de

Bears the sealfstamp of  The Said Netary Public
est revétu du sceautimbre de

Certified/Attesté
at London/a Londres 6. thefle 24 April 2008

by Her Majesty’s Principal Secretary of State for Foreign and Commonwealth Affairs /
par le Secrétaire d’Etat Principal de Sa Majesté aux Affaires Etrangéres et du Commonwealth.

Number/sous No H75 539 8

Stamp: 10. Signature:  J Thorburn
limbre:

For the Secretary of Stte ¢ Ponr le Secrétaire o i

n Bubad wu"‘vlf{ to the above

4" 7 I makes the

5
!,e" acts in this
me on the

=, 200K to
lelp Centre

itent Rights

of America
mmediately

i
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Exhibit C

ASSIGNMENT OF RIGHTS IN CERTAIN ASSETS

For good and valuable consideration, the receipt of which is hereby acknowledged,
PC Help Centre Limited, a United Kingdom company, with an office at 140 High Street
South, 3A Brittany Court, Dunstable, Bedfordshire, LU6 3HR, United Kingdom
(“Assignor”), does hereby sell, assign, transfer, and convey unto TC Wireless Group, L.L.C.,
a Delaware limited liability company, having an address at 1209 Orange Street, Wilmington,
DE 19801 (“Assignee”), or its designees, the right, title, and interest in and to any and all of
the following provisional patent applications, patent applications, patents, and other
governmental grants or issuances of any kind (the “Cerfain Assets™):

Patent or Application Na.
PCT/GB97/01498

Countr
WO

Filing Date

Title of Patent and First Named
Inventor

6/3/1997

Methods and apparatus for diagnosing

and correcting faults in computers

Adrian Richard White

Assignor assigns to Assignee all rights to the inventions, invention disclosures, and
discoveries in the assets listed above, together, with the rights, if any, to revive prosecution
of claims under such assets and to sue or otherwise enforce any claims under such assets for

past, present or future infringement.

Assignor hereby authorizes the respective patent office or governmental agency in
each jurisdiction to make available to Assignee all records regarding the Certain Assets.

The terms and conditions of this Assignment of Rights in Certain Assets will inure to
the benefit of Assignee, its successors, assigns, and other legal representatives and will be
binding upon Assignor, its successors, assigns, and other legal representatives.

DATED this/Skday of Bl 200t

ASSIGNOR:

PC Help Centre Limited

O

By:

Name: A DR A {JH 1%15*

Title: P iButTaq.
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