PATENT ASSIGNMENT

Electronic Version v1.1
Stylesheet Version v1.1

SUBMISSION TYPE: NEW ASSIGNMENT

NATURE OF CONVEYANCE: ASSIGNMENT

CONVEYING PARTY DATA

| Name || Execution Date |
[Roger Warford |lo6/19/2008 |
|Chris Thoman | 0612612008 |

RECEIVING PARTY DATA

|Name: ||eLoyaIty Corporation |
|Street Address: ~ [150 Field Drive |
|Internal Address: ||Suite 250 |
|
|
|

|City: ||Lake Forest
|State/Country: |ILLINOIS
[Postal Code: |l60045

PROPERTY NUMBERS Total: 1

Property Type Number

Application Number: 12079721

CORRESPONDENCE DATA

Fax Number: (312)984-7700

Correspondence will be sent via US Mail when the fax attempft is unsuccessful.
Phone: 312.372.2000

Email: chicago_IP_docket@mwe.com

Correspondent Name: Brent A. Hawkins

Address Line 1: 227 W. Monroe Street

Address Line 2: Suite 4400

Address Line 4: Chicago, ILLINOIS 60606

ATTORNEY DOCKET NUMBER: 077145-0057

NAME OF SUBMITTER: Brent A. Hawkins

Total Attachments: 4
source=77145-057 Assignment#page.tif

PATENT
500595569 REEL: 021254 FRAME: 0053




source=77145-057 Assignment#page?2.tif
source=77145-057 Assignment#page3.tif
source=77145-057 Assignment#pageds . tif

PATENT
REEL: 021254 FRAME: 0054



PATENT
Docket No.: 077145-0057

ASSIGNMENT OF INVENTION

Appln. No.: 12/079,721
Fljljed: March 28, 2008

In consideration of good and valuable consideration, the receipt and sufficiency of which
are hereby acknowledged, the undersigned have assiﬁped_ and hereby assign to eLoyalty
Corporation at 150 Field Drive, Suite 250, Lake Forest, Illinois 60045 US|, its successors, assigns
and legal representatives (hereinafter called "said assignee") the entire right, title and interest in the
invention or improvements of the undersigned disclosed in an application for United States Patent,
titled, A METHOD AND SYSTEM FOR ANALYZING SEPARATED VOICE DATA OF A
TELEPHONIC COMMUNICATION TO DETERMINE THE GENDER OF THE
COMMUNICANT and in said application and any and all other applications for United States
Patent, which the undersigned may file, either solely or jointly with others, on said invention or
improvements, and in any and all United States Patents, which may be obtained on any of said
applications, and in any reissue, reexamination or extension thereof.

The undersigned hereby authorize(s) and request(s) the Commissioner of Patents and
Trademarks to issue said Letters Patent to said assignee and authorize(s) and request(s) the
att_omey}.s) of record in said application to insert in this assignment the date and serial number of
said application.

For said consideration, the undersigned hereby agree(s) upon the request and at the expense
of said assignee or its assignees, to execute any divisional, continuation or substitute application
for said invention or improvements, and any oath or affidavit relating thereto, and any application
for the reissue, reexamination or extension of any Patent that may be granted upon said application,
and, in the event of any application or Patent assigned herein becoming involved in Inter?erence, to
co-operate to the best of the ability of the undersigned in the matters of preparing and executing the
preliminary statement and giving and producing evidence in support thereof.” The undersigned
agreq&s) to perform, upon request, any affirmative acts to obtain said United States Patent and vest
in said assignee and its assignees all rights therein, whereby said Patent will be held and enjoyed
by said assxfnee and its assignees, to the full end of the term for which said Patent may be granted
as fully and entirely as the same would have been held and enjoyed by the undersigned if this
assignment had not been made.

And for said consideration, the undersigned hereby assign(s) to said assignee the entire
right, title and interest in said invention or improvements for all foreign countries, including all
priority rights under the International Convention, and agree(s) to execute, at the request of said
assignee or its assignees, all documents in connection w application for foreign letters patent

therefore. :
Date (;p,} f‘?/Z()Og W{

Wi
Roger Warferd)
STATE OF G@D"Qg )

Q‘j = )Sss:
COUNTY OF\Tuo e 11 )

On this g“i& day of jmm( , 2008, before me, a Notary Public
in and for said county, appeared Roger Warford, who is personally known to me to be the same
person whose name is subscribed to the foregoing assignment document, and acknowledged that
he/she signed and delivered the document as his/her free and vd{untary act for the uses and purposes
therein set forth. '

Notary Public_ \ A
{SEAL} My Commission Expires: -
Ay ~ B.HYDE
N NOTARY PUBLIC
Gwinnett County
CHI99 4962574-1.077145 0057 State of Georgia
My Comm. Exnire- Den. 25, 2010
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Date

Chris Thoman
STATE OF )
) SS:
COUNTY OF )
On this day of , 2008, before me, a Notary Public

in and for said county, appeared Chris Thoman, who is personally known to me to be the same
person whose name is subscribed to the foregoing assignment document, and acknowledged that
he/she signed and delivered the document as his/her free and voluntary act for the uses and purposes
therein set forth.

Notary Public
{SEAL} My Commission Expires:

CHI99 4962574-1.077145.0057
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PATENT
Docket No.: 077145-0057

ASSIGNMENT OF INVENTION

Appln. No.: 12/079,721
Filed: March 28, 2008

In consideration of good and valuable consideration, the receipt and sufficiency of which
are hereby acknowl@d%ed the undersigned have assigned and hereby assign to eLoyalty
Corporation at 150 Field Drive, Suite 25 Lake Forest, Illinois 60045 US, its successors, assigns
and legal representatives (hereinafter calI_ed "said assignee") the entire right, title and interest in the
invention or improvements of the undersigned disclosed in an application for United States Patent,
titled, A METHOD AND SYSTEM FOR ANALYZING SEPARATED VOICE DATA OF A
TELEPHONIC COMMUNICATION TC DETERMINE THE GENDER OF THE
COMMUNICANT and in said application and any and all other applications for United States
Patent, which the undersigned may file, cither solely or Jontly with others, on said invention or
improvements, and in any and all' United States Patents, which may be obtained on any of said
applications, and in any reissue, reexamination or extension thereof.

The undersigned hereby authorize(s) and request(s) the Commissioner of Patents and
Trademarks to issuc said Letters Patent to said assignee and authorize(s) and {eclluest(s) the
attomeygs) of record 1n said application to insert in this assignment the date and serial number of
said application.

., For said consideration, the undersigned hereby agree(s) upon the request and at the expense
of said assignee or its assignees, to execute any divisional, continuation or substitute application
for said invention or improvements, and any oath or affidavit relating thereto, and apg' application
for the reissue, reexamination or extension of any Patent that may be granted upon said application,
and, in the event of any application or Patent assigned herein becoming involved in Interference, to
co-gperate to the best of the ability of the undersigned in the matters of preparing and executing the
preliminary statement and giving and producing evidence in support thereof. The undersigned
ggreq&s) to perform, L}POD request, any affirmative acts to obtain said United States Patent and vest
in said assignee and iis assignees all tights therein, whereby said Patent will be held and enjoyed
by said assg;nee‘and its assignees, to the full end of the term for which said Patent may be granted
as fully and entirely as the same would have been held and enjoyed by the undersxgnedgli? this
assignment had not been made.

And for said consideration, the undersigned hereby assign(s) to said assignee the entire
right, title and interest in said invention or improvements for all foreign countries, including all
priority rights under the International Convention, and agree(s) to execute, at the request of said
a§51g1flee or its assignees, all documents in connection with any application for foreign letters patent
theretore.

Date

Roger Warford

STATE OF )
) SS:
COUNTY OF )

On this day of , 2008, before me, a Notary Public
in and for said county, appeared Roger Warford, who is personally known to me to be the same
person whose name is subscribed to the foregoing assignment document, and acknowledged that
he/she signed and delivered the document as his/her free and voluntary act for the uses and purposes
therein set forth.

Notary Public
{SEAL} My Commission Expires:

CHI99 4962574-1,077145.0057
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pue_(p 26 | 3009 ///ﬁ L, —

Chri§ Thoman

T
STATE OF x %SS: 3)07,({9’105,‘)\

COUNTY OF T18v/%

On this 2 g\ " day of A\ , 2008, before me, a Notary Public
in and for said county, appeared Chris Thoman, who is personally known to me to be the same
person whose name is subscribed to the foregoing assignment document, and acknowledged that
he/she signed and delivered the document as his/her free and voluntary act for the uses and purposes

therein set forth.
- ; Notary Public 5 i N O AT N Faﬁ\d
A LAVAN! V. PATEL My Commission Expires: <
%mmmmrm Y 10D EXpires \\\\D\\‘ \\4! 2.o\0
COMMISSION EXPIRES:
JULY 14, 2010

CHIS9 4962574-1.077145.0057
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