[FORM PTQ-1595

{Rev. DBOG)
Dffice OMB Ne. 0651-0027 {axp. 06/30/2008)

RECORDATION FORM COVER SHEET
PATENTS ONLY

0.5, DEPARTMENT OF COMMERCE
United States Patent and Trademark

To The Director of e .5, Patent and Trademark Offica: Pleasa record the Hached docurnents or ihe new addrass{as) beltw.

1. Name of conveying party(ies):
SIL.ICON VALLEY BANK

3003 TASMAN DRIVE

SAMNTA CLARA, CA. 85054

7. Name and 2ddress of receiving party(ies):

Name: INTELLISIST INC

additioral name(s) of conveying party(les) attached? Lves B No _|Internal Address:

3. Nature of conveyance/Execution Date(s):

Execution Date: November 132, 2008

[ Agsignment ] Merger
[} Security Agreemant (] Change of Name
(] Joint Research Agreement

1] Goverrment Interast Assignment
[[] Executive Order 9424, Confirmatory License
Other: Ralease

Street Address: 14150 NE 10™ ST F1 STE 330

City: BELLEVUE

State; WA

Country; USA Zip: 48007

Additional name(s) & address(as) atached? [ Yes [¥] No

4, Application or patent number{s}:

A, Patent Application No.(s)

L] This document is being filed logether with & new application.

B. Patent No.(s)
PLEASE SEE ATTACHED EXHIBIT A

Additional numbers attachad? [_| Yes B No

5. Name and address of party to whom correspondence
concerning document shoukd ba mailed:

Natne: LLCC Diract Services

Intemnal Address: Attn: 14080632

Street Addrass: 187 Wolf Road, Suite 101
City: Albany
Slate: NY Zip: 12205
Fhone Number: 1-800-342-3676 X 4065

Fax Number: 1-300-062-7049

Emall Addrass: cls-udsallany

6. Total number of applications and patents involvad: 18

7. Total fee (37 GFR 121 () & 341) $ 720, 0O

Authorized to be charged by cradit card

] Authorized to be sharged to deposit account

1 Enclosed

] Nore required {govammant interast not affeeting tite)

. Payment Information

Last4 Numgersﬁ bg?)

Expiretion Date {1709

a. Cradit Card

b. Deposit Account Number
Authorized Liser Name

(/1

9, Signature:’ ;
/ Signatur& Date
- Bor ~
= ﬁ? ‘&\ 0.____(_11 ma N Total number of pages including cowver
Name of Parsen Sgning sheat, atiachments, and documents:
Trncuments to be recorded (Qneinding cover sheer) should e faxed to (571} 2730140, or malled (0!
MnH Stop Asstgnntent Recordation Scrvices, Diveetor of the USPTO, P.O. Box 1450, Alstaniria, V.A, 223111450
PATENT
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APPLICATION #

Pl U ol

bl o ol alre

[ENT #

7392191
4766233
#757651
6757651
6R8ST35
6748244
7406421
TIO2630
7236777

0. 7092816

09884854
10719452
10765720
10919801
10926687
10970841
11020596
11083457

EXMIBIT A

e
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RELEASE OF SECURITY AGREEMENT COVERING
INTERESTS IN PATENTS

Silicon Valley Bank ("Secured Party"), hereby releases its security interest in the interests
of INTELLISIST INC (*“Assignor™) in the patented works set forth in that certain Intellectual
Property Security Agreement dated May 31, 2006, executed by Assignor in favor of Secured
Party recorded with the United States Department of Commerce, Patent and Trademark Office
on August 28, 2006 Reel 018231, Frame(s) 0692,

Drate: November 13, 2008

SILICON VALLEY BANK

By Pl o
Name: Romil Randhawa
Title:  Operations Manager
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INTELLEGTUAL PROPERTY SECURITY AGREEMENT

0 B n L TH
tls Intellectual Propesty Security Agreement (ihis "P Agreement”} lz made as of the &
day of &qggﬁf by and between Intellisist, Inc., a Washington corporation (“Grantor'), and

Silicon Valley Bark, a California banking corporation {"Bank").

RECITAL

Bank will maka ereddt extangions to Grantor as described In the Loan and Sacurity
Agreement dated as of May 31, 2008, as amended by that certain First Amendment to Loan and
Sacurty Agreement by and betwesn Bank and Bomower dated as of August 3, 2007 and that certain
Second Amendment to Loan and Security Agreement by and betwean Bank and Borrower of even date
hereof (as the same may from time to time be further amanded, maodified, supplementad or restated, the
"Ioan Agresment’, but only if Grantar grants Bank a ocurly Interest in its Copyrights, Trademarks,
Fatents, and Mask Works., Defined terms used but not defined herein shall have tha same meanings

as in the Loan agreement.

NOW, THEREFORE, for good and valuable consideration. receipt of which is hersby
acknowledgad and Intending to be legally bound, as colisteral security for the prompt and complets
payment when due of Granter's Obligations under the Loan Agreement, Grantor Rarsby fapresents,

warrants, covenants and agrees as follows:

1. Grant of Segurity Interest, As collaters] security for the prampt and complete payment
and perfarmance of all of Grantor's present or future Indetitedness, obligations and liabilities to Bank,
Grantor hereby arants o security interect in all of Grantor's right, title and interast in, to and under its
intelectual properly (all of which shall colleciively be called the “intaliectual Praperty Collateral”),
including, without limitation, the foflowing:

fa) Any and alt copyright rights, copyright applications, copytight ragistrations and
like protections i each work or suthorship and derivalive work therecf, whether published or
unpublished and whether or not the same also constltues & frade secret, now or hereafter existing,
¢reatad, acquired or held, incuding without limitation those set forth on Exhibit A attachad hersio
{oollectively, the "Copyrights”),

{b} Ary and all trade secreis, and any and all intellectual property righte in
computer software and computer software products now of hereafiar existing, areated, acquirad or held:

(e Any and 2l design rights that may be avaiable ta Grantor now or heraaftar
existing, created, acqguired or held;

{d) All patents, pater applications and iike protections including, without limitation,
improvemenis, divisions, continuations, renewals, reissues, extensions and continuations-in-part of the
same, including without imitation the patentz and patent applications set forth on Exhlbit B attached
harela (coflectively, the "Patentz™):

{2) Any trademark and servicemark tights, whether registered or not, applications
1o ragister ang regisations of the same and ke protections, and the entire goodwiil of the business of
Grantor connacted with and symbolized by such frademarks, including without imitation those set forth
on Extibit G attached hereto (collectively, the "Trademarks");

INTGLLECTUAL PROFERTY SBCURITY AOREEMENT PAGH §
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0 All mask works or similar fghts avaitabla for tha profection of semiconductor
chips, now gwnad or hereafter acquired, including, without limitatlon those set forth or Exhibit O

atachad herefa (collectivaly, the “Mask Works™),

)] Any and all claims for gamages Dy way of past, present and future
imfringemmants of any of the rights included above, with tha right, but not the obligation, 1o sue for and
callect sush damages for said use or infringement of the infellectusl property rights identified above;

{h} All litenses or other rights to use any of the Copyrights, Patents, Trademarks,
of Mask Works and all Ticense fees and royattias arising from such use lo the extent penmitted by such

lizense or rights;

(3} Al amendments, extensions, renewals and exiensions of any of the
Copyrights, Trademarks, Patents, or Magk Works; and

{i) Al proceeds and products of the foregoing. Including withoud fimitation all
paymants undef insuranca or any indemnity or warranty payable in raspect of any of the foreguing.

2 Authorigation and Request. Grantor authorizes and requests that the Register of
Copyrights and the Commissionar of Paterts and Traderngrks record this [P Agreemeant,

3. Covenants and Warmanties, Grantor represants, warrants, covenanls and agrees as
follows:

() Grantor is niow the sola owrer of the inteflectual Froparty Coliateral, except for
non-exclusive llcenses grantsd by Grantor in the ordinary course of business;

{b) Performante of this 1 Agresment does not conflict with or result in 2 breach of
any other agresment covering the Intellectuat Property Collateral to which Grantor is bound, except to
the extent that such ofher intaliectual property agresments prohibit the assigriment of the rights
thereunder to a third party without the licensor's or other party's consent;

{c) During the fertn of this [P Agreement, Grantor will not ttansfer or otherwise
encumbear any interest in the Intefeciual Property Colateral, sxcept for Permitled Ligns:

(e Each of the Patents is valid and enforceable, and no parl of the Inteflectual
Property Collalersl has been judged invalid or unerforssable, in whole of in pan, and, o Grentor's
knowledge, no claim has been made that any part of the Intellectuat Property Collatersl violates the
rights of any third party;

{e) Grantor shall promplly advise Bank of any materisl adverse change in the
gomposition of the Intelleciual Property Collateral, including but not imited to any subsegquent ownership
right of the Grantor in or to any Trademark, Patert, Copyright, or Mask Work specified in this IF
Agreement;

{f) Grantor shell {i) protect, defend and maintain the validity and enforceability of
ihe Trademarks, Patents, Copyrghts, and Mask Works, (i) use its best effods to detect infringaments of
the Trademarks, Patents, Copyrights, and Mask Works and promptly advigse Bank in writing of materal
Infringermants detectad and (il not allow any Trademarks, Patents, Copyrights, or Maek Works (o be
abandoned, forfaited or dedicated to the public without the writlen consent of Bank, which shall nol be
unressonably withheld, uniese Granfor determines that reasongble business practices suggest that

abandonment is appropriate;

INTELLECTUAL PROFERTY SECURITY AGREEMENT FAHE 3
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Grantor shall not register any Copyrights or Mask Works with the United States
Copyright Office unless it: (I} has given at least fiftean (15) days' prior notice to Bank of its intent to
ragister such Capyrights or Mask Works and has provided Bank with a8 copy of the application it imends
to fie with the United States Copyright Cffice (excluding exhibits therato); () execltes a security
agreerment or such other docurnents as Bank may reasonably raquest in order 10 malrtain the
perfection and priorty of Bank's security interest in the Copyrights pronosed o be registered with the
Urited States Copyrght Office; and (i) records such sacurity documents with the United States
Copyright Office contemporaneously with filing the Copyright application(s} with the United Stetes
Copyright Office. Grantor shall pramptly provide to Bank a copy of the Copyright application(s) filed with
the United States Copytight Office, togathar with evidence of tha recording of the security documents
nacessary for Bank to maintain the perfection and priority of its secutity Interest in sush Copyrights O
Mask VWorks, Grantor shall provide writtan notice to Bank of any application filed by Grantor in the
Uniled States Patent Trademark Office for & patent or to registzr a tradermark or sarvice mark within 30
days of any such filing;

M Thiz IP Agreement creates, and in the case of after acquired Inteflectual
Propery Cofiateral, this P Agreemant wil croate at tha time Crantor firgt has rights in such after
acquired Intellachual Propesty Collateral, in favor of Banl a valid and perfacted first priority security
Interest in the Inefiectual Property Collateral in the United Stetes securing the payment and
performance of the obligations evidenced by the Loan Agreement upon making the filings referred to in
clause (i) balpw;

m To its knowledge {excapt for, and upon, the Riing with the United Siates Patent
and Trademark office with respect to the Patents and Trademarks and the Register of Copyrights with
raspect 1o the Copyrghts and Mask Works necessary 10 perfect the security inlerests created
hersunder, and except ae has baen already made or ohisined) no authorzation, approve| or other
action by, and no nelice 1o or filing with, any U3, governenental authority of U.3, regulatory body Is
required aither (i) for the grant by Grantor of the secLrity interest granted hareby or for the execution,
delivery or performance of this IP Agreement by Grantor in the LS. or (i) for the perfection in the United
States or the axercise by Bark of Its rights and remedies thereunden;

{) Al information heretofare, herein or harsafter supptied fo Bank by or on behalf
of Grantor with raspect to the inteliectual Properly Collateral is accurate and complate in all materizl
respocts;

(k) Grantoe shall not entar into any agreernent that would materially impair or
conflict with Grantor's obiigations hereunder without Bank's prior written consent, which consant shall
mot be unreasonably withheld, Grantor shall not permit the inclusion in any matarial contrgct (o which it
becomas a party of any provisions that could or might in any way prevent the creation of a security
interest in Grantor's rights and interest in any property included within the definition of the Intelechzl
property Collateral acguired under such coniracts, excepd that certain contracts may contain anti-
assignment provisions that could in effect prohibit the creation of a aeourity interast it such contracts;
and

@} Upon any sxecutive officer of Grantor obtaining actual knowledge theraof,
Grantor will promptly notify Bank in writing of any event that materially adversely offects the value of any
intallectual Property Collateral, the ability of Grantor 1o dispose of any Inteliectual Properly Collateral of
the rights and ramedies of Bank in relation thereto, ingludirmg the lavy of any legal process against any of
the Intellectual Property Collateral,

4, Bank's Rights. Bank shall have the right, but not the obligation, to take, at Grantor's
sole expensa, any actions that Grantor is required to take under this IP Agreement but which Grantar

TNTRELLECTUAL PROPERTY SECURITY AGREEMENT PACH 3
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fails fo take. CGrantor shall relmburse and indemnify Eank for all costs and reasonable expenses
incurred in the exercise of its rights under this section 4,

a inspaction Rights. Granter hereby grante 1o Bank and its employess, reprasentativas
and agants the right to visit, during raagonable hours upsn pror reasenable notice to Grantor, and any
of Grartar's plants and facilties that manufacturs, Install or store products (or that have done so dunng
fhe prior shemanth period) that are sold wutiizing any of the Intaliectusl Proparty Coliateral, and to
inspect tha products and quality control records relating thereto upen remasonable written notice 1o
Grantor and as often as may be reasonably requestad, bul not more than one {1} in avary =ix {8)
months 56 long a8 no Evenl of Dafaull has occurred and is continuing; provided, however, nothing
nerein shall entile Bank access 1o Grantor's trade secrets and other proprietary information.

B. Furthar Assurances: Attomey in Fact

{3 On & continuing basis, Graotor will, sublect 1o any prior llcenses,
encurmnbrances and restictions and prospactive licenses, make, execute, acknowledge and deliver, and
fle and record in the proper filing and recording places In the United States, all such instruments,
including appropriate financing and continuation statoments and collateral agreements and filings with
the United States Patent and Trademarks Office and the Register of Copyrights, and taka all such
action as may reasonably be deemad necessary or advisable, or as requested by Bank, o parfact
Bank's securlty interest in all Copyrights, Patents, Trademarks, and Mask Works and ctherwise to carry
out the intent and puposss of this 1P Agreement, or for assufing and confinming to Bank the grant or
perfection of & securty interest in all inteliectual Propady Collateral,

(1) Grantor hergby irrevocably appoints Bank as Grantor's attorney-in-fact, with
full authority in the place and stead of Grantar and in the name of Grantor, Bank or otherwise, from time
to time in Bank's discreticn, upan Grantor's failure or inability ta do so, to take any actien and fo execute
any instrumant which Bank may deern necessary or advisable to accomplish the purposes of this IP
Agreement, including;

{i To modify, in its sole discretion, this 1P Agreement without first
mhtaining Grartor's approval of or signature to such modification by amending Exhibit A, Exhibit B,
Exhibit €, and Exhibit D hereof, a5 appropriate, to inciuds raference to any right, titfe or interest in any
Copyrights, Paterts, Trademarks or Mask Werks acquired by Grantor after the execution heract or 1
delete any reference to any right, title or interest in any Copyrights, Patents, Trademarks, or Mask
Warks In which Grantor no longer has oF claims any right, tiths or interest; and

{ti} Ta file, in itz sole discretion, ore or more financing of continuation
stotements and amendmants thereta, ralative to any of tha Inlellectual Praperty Collateral without the
signature of Grantor where permitied by law,

7. Events of Defaull. The occurrence of any of the following shall constitute an Event of
Defaull under this 1P Agreement:

(@) AnEvent of Defautt ocours under the Loan Agreement; or

(b} Grantar brepches any warranty o agreement made by Grantor In this e
Agreement.

g, Remedies. Upcn the eccurmence and continuance of an Event of Default, Bank shall
hava [he fight to exerciss all the remedies of & secured party under the Callfornia Uniform Commercial
Coda, including without limitation the right to require Girantor to assemble the imelleciual Proparty
Coliateral and any tangible property in which Bank has & gecurity interest and fo make & avallable o

INTELUECTUAL PROPERTY SECURITY AGREEMENT PAGE 4
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Bank at 3 place designatad by Bank. Bank shall hava a nonexclusive, rmyvaity free liconse to use the
Copyrights, Patents, Trademarks, and Mask Works {o the extert reasonably necassary to permi Bank
io exercise its rights and remadies upon the occurrence of an Evert of Dafaut, Grantor will pay any
axpensss (including ressonabie atlormay's faes) incurred by Bank in cannaciion with the exarcise of any
of Bank's righls hereunder, including without Gmilation any expense inoumed in disposing of We
Intellectual Property Collataral, Al of Bank's rights and refedies with respect to the Intellectual
Property Collateral shall be cumutative,

9. Indemnity.  Grantor agrees to defend, indemnify and hold harmiess Bank and its
officars, emplovess, and agenis against: {a) all ehiigations, demands, claima, and liabilities claimed or
assarted by any other party in connection with the transactions comternplated by this (F Agreament, and
{bY ali lesses or expenses in any way suffered, incurmed, of paid by Bank as 2 result of or in any way
arising out of, following or consequential 1o transactions between Bank and Grantor, whather under this
IP Agreemert of otherwise (including without imitation, reasonable attornays fees and raasonabla
expanaas), except for iossas areing from or out of Bank's gross negligence of willful misconduct,

10, Reassignment, At such time a5 Grantor shall complately satisfy all of the ohligations
sacured hareunder, Bank shall execute and deltver to Grantor afl deed, assignments, and other
insiniments as may be necessary or proper to reinvest in Grantor full tie to the property assigned
harsunder, subject to any disposition tharesf which may have been made by Sank pursuant hereto.

11. Course of Desling. No course of dealing, any faflure to exerclse, or any delay In
exercising any right, power or privilege hersunder shall operate as a walver thereof,

12. Attorneys' Fess. if any action relating to this 1P Agreement is brought by either party
hersto against the other party, tha pravailing party shell be entitled to recover reazonable atomeys'
fags, costs and disbursemenis,

13, Amendments. This [P Agreement may be amended only by a written insrument
signad by hoth parfies hereto,

14. Coupterparts, This P Agreement may be executed in two or more counterparts, each
of which shall be deemed an original but all of which together shall constifute the same instrument.

15 Law and_Jurisdiction. This I Agreement shall be governed by and construed in
accordanca with the laws of the State of California, without regard for cholee of law provisions, Grenter
and Bank consent to the nonaxciusive jurisdiction of any state or faderal court Incated in Callfornia.

18, Confidertiality. In handling any confidential information, Bank shall exergiae the sams
degree of care that it exarcisas with respect fo its own proprietary Infarmation of the same lypes to
rrsitain the confidentlality of any non-publie infarmation thereby received or raceived pursuant 10 this
IP Agreament excarit that the distlosura of this information may be made (1) o the affiiates of the Bank,
(i) to prospactive transferee or purchasers of an Intarest in the obligations smewrad hereby, (i) as
required by taw, raguiation, rule or order, subpoena judicisl order or similar order and {lv) as may be
required in cormestion with the exarination, audit or similar investigation of Bank.

17. Existing Agreemant. This 1P Agreement is being executed by Bank and Borrower in
addition 1o, and not in replacement or substitution of, thet certain tntellectual Property Security
Agresment dated a3 of May 31, 2006 between Bank and Borrower, which egraement remains in full
force and effect.
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( WITNESS WHEREDF, the partias herslo have execuled thiz [P Agreement on ihe day and
yerar fiat ahove writen,

Address of Grantar: GRANTOR:

INTELLISIST, INC., a Washingten comaration

INTELLECTUAL PROPERTY SECURITY AGREEMENT PALE &
T2HW-00T L /LEG AL 1462457 ). ‘

PATENT
REEL: 021838 FRAME: 0903



Exhibit “A” attached fo that certain Intellectual Property Security Agraement daled August 28, 2008.

EXHIBIT “A”
COPYRIGHTS
NONE.
INTELLECTUAL PROPERTY SLEURITY AGREEMANT PAGE 1
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Exhibit *B" attached to that certain Inteliectual Property Security Agreement dated August 29, 2008

EXHIBIT “B"
PATENTS
Country Patent or Status Serial no. / Filing Date [szue Date
Publication No. (Published
Application No.)

us 7,381,860 [ssued 11/875 744 10/182007 06/24/2008

LS 7,530,786 Issued 117474181 D&/23/2008 02/12/2008
INTELLECTUAL PROPERTY SECURITY AGREEMENT PAGRR
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Exhibit "0 attached lo that certain Inteliectual Property Security Agreement dated Augusi 25, 2008,

EXHIBIT “C”
TRADEMARKS
Country Mark Status Serial? Filing Ragistratio
Registration Date n Data

Number

us SPOKEN LIVE TRO0B317/ O6/12/20068 | 03/1B/2008
COMMUNICATIONS 3400400

us GUIDED SPEECH IWR LIVE TRAOEIRO/ DEI12/2006 | 03/04/2008
3303750

us SPOKEN SYSTEM LIVE 78006308/ O6M2/2008 | 021272008
3383618

us GUIDED SPEECH IVR LIVE TRODGI34/ DeM2/2008 | 01/22/2008
3ATAB0S

LE ZELF-SERVICE LIVE 78906323/ 0611 2/2006 122512007
GUARANTEED 2361134

us WHEM THE CALLER LIVE 77370884/ 01/23/2008 WA
EXPERIENCE MATTERS MAA
us GUILDED SPEECH LIVE 77284122 121772007 NiA
PLATFORM MNIA
[NTELLECTUAL PROPERTY SECURITY AGREEMENT PAGT 9
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Exhiibit “D" attached to thet certain ntellectual Property Security Agreement dated Augnst 28, 2008,

EXHiBIT o"
MASK WORKS
NONE
INTELLECTUAL PROFERTY SECURITY AGREEMENT FAGE I
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