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PATENT ASSIGNMENT
PARTIES TQ THE ASSIGNMENT
SRt B AR ASSIGNMENT

ssignor(s):
Peter S. Vosshall
1200 12th Avenue South, Suite 1200
Seattle, WA 98144-2734

Aaron C. Thompson
1200 12th Avenue South, Suite 1200
Seattle, WA 98144-2734

Dan Mihai Dumitriu
1200 12th Avenue South, Suite 1200
Seattle, WA 98144-2734

Ozgun A. Erdogan
1200 ] 2th Avenue South, Suite 1200
Seattle, WA 98144-2734

Wemer HP. Vogels
1200 12th Avenue South, Suite 1200
Seattle, WA 98144-2734

George A. Borle
1200 12th Avenue South, Suite 1200
Seattle, WA 981442734

Mathew Mills
1200 12th Avenue South, Suite 1200
Secattle, WA 98144-2734

Assigneg:

Amazon Technologies, Inc.
P.O. Box 8102

Reno, NV 89507

A EMENT

WHEREAS, ASSIGNOR(S) (listed above) are inventor(s) of an invention entitled
"SERVICE REQUEST MANAGEMENT" for which:

) a non-provisional application for United States Letters Patent:

(x was filed on June 29, 2007 and accorded U.S. Serial No. 1 1/771,965; or
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O will be filed without this executed PATENT ASSIGNMENT. ASSIGNOR
hereby authorizes and requests ASSIGNEE'S legal representatives of Christensen
O'Connor Johnson Kindness™¢, 1420 Fifih Avenue, Suite 2800, Seattle,
Washington 98101-2347 associated with Customer No. 26389, to insert here in

parenthesis (U.S. Serial No. , filed ) this

APPLICATION's U.S. Serial Number and filing date, when known. i

WHEREAS, Amazon Technologies, Inc, (hereinafier referred to as ASSIGNEE), a corporation of
the State of Nevada having a mailing address of P.O. Box 8102, Reno, NV 89507, is desirous of
acquiring the entire right, title and interest in and to the invention and in and to any letters patent that may
be granted therefor in the United States and in any and all foreign countries;

NOW, THEREFORE, in exchange for good and valuable consideration, the reccipt of which is
hereby acknowledged, ASSIGNOR(S) hereby sell, assign and transfer unto ASSIGNEE its successors
and assigns, the entire right, title and interest in and to said invention and irnprovements, said application
and any and all letters patent which may be granted for said invention in the United States of America and
its territorial possessions and in any and all foreign countries, and in any and all divisions, reissues, re-
examinations and continuations thereof, including the right to file foreign applications directly in the
name of ASSIGNEE and to claim priority rights deriving from said United States ‘application to which
said foreign applications are entitled by virtue of intemational convention, treaty or otherwise, said
invention, application and all Jetters patent on said invention to be held and enjoyed by ASSIGNEE and
its sueeessors and assigns for their use and benefit and of their successors and assigns as fully and entirely
as the same would have been held and enjoyed by ASSIGNOR(S) had this assignment, transfer and sale
not been made. ASSIGNOR(S) hereby authorize and request the Conmissioner of Patents and
Trademarks to issue all letters patent on said invention to ASSIGNEE. ASSIGNOR(S) agree to execute
all instruments and documents required for the making and prosecution of applications for United States
and foreign letters patent on said invention, for litigation regarding said letters patent, or for the purpose
of protecting title to said invention or letters patent therefor,
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U.8. Patent Appln. No. 11/771,965 Atorney Docket No. 129569

Filing Date: June 29, 2007 Client Docket No. REG01375 2007 PT
o rd
Sept 1Y, 2003 L o 1
Date Peter S. Vosshall
State of Washington )
) ss.
County of King )

I certify that I know or have satisfactory evidence that PETER S. YOSSHALL is the person who
appeared before me and acknowledged that he signed the foregoing Patent Assignment and acknowledged
it to be his free and voluntary act for the uses and purposes mentioned in the instrument,

Dated ?’ ZZ~ 5007
Signature of r_%»vu_
Notary Publi £. KMfZR«

Printed Namef//f,éff Z . ﬁ’U/Mm/
My commission expires_& /5~ Z00OF
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Ve, 1, 2007 %WM T

) v

Date Aaron C. Thomp"ﬁm
State of Washington )

) ss.
County of King )

[ certify that [ know or have satisfactory evidence that AARON C, THOMPSON is the person
who appeared before me and acknowledged that he signed the foregoing Patent Assignment and
acknowledged it to be his free and voluntary act for the uses and purposes mentioned in the instrument.

Dated_7~ 7~ 2007

Signature of .
Notary Publie lrce. £ Sl

{Scal)
Printed Name —7YELEE L . fER R/ ASE7CK S,
N My commission expires__& -/~ £OCF
Page 4 of 9
295691 20AZ.DOC

PATENT
REEL: 022115 FRAME: 0600




U.S. Patent Appln. No. 11/771,965

Attorney Docket No. 129569
Filing Date: June 29, 2007

Client Docket No. REG061375 2007 PT

W 14, yo0 7~ (,@w{/a@éﬂ' Zi‘alﬂ

Date Dan Mihai Dumitriu

State of New Jersey )

) ss.
County of /"{erce/ )

I certify that I know or have satisfactorygvidence that DAN_MIHALD! UMITRIU is the person
who appeared before me and acknowledged thal signed the foregoifig Patent Assignment and

acknowledged it to be his free and voluntary act for the udes and purposes pfentioned in the instrument,

Dated

Signature of ><

Notary Public

(Seal) / \
Printed Name

My commissjon expires \
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RN

Date
State of Washington

County of King

Ozgun A. Erdogan ¥
)

) ss.

)

L certify that I know or have satisfactory cvidence that OZGUN A. ERD AN is the person who

appeared before me and acknow
it to be his free and voluntary ac

AR Y ‘.\
LANAYALY,
e

29509120AZ DOC

|H”‘

fagad

ledged that he signed the foregoing Patent Assignment and acknowledged
t for the uses and purposes mentioned in the instrument.

Dated_/ O~ ~Z 0o 7
Signature of (”M @
Notary Public_ é . //ow/;ff X

Printed NameSAERLE. L . fLAIMS i ssremns

My commission expires_ & -/ 5 ZDF
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U.S. Patent Appin. No. 11/771,965
Filing Date: June 29,2007

oo zor

Attorney Docket No. 129569
Client Docket No. REG01375 2007 PT

e

N .
C’ Q, e - et
.\\.- g -

Date

State of Washington

County of King

Werner H.P. Vogels—"

) ss.

)

I certify that [ know or have satisfactory evidence that WERNER H.P, VOGELS is the person
who appeared before me and acknowledged that he signed the foregoing Patent Assignment and

acknowledged it to be his free and voluntary act for the uses and purposes mentioned in the instrument.

29S6PLIZ0AL DOC

Dated_r@~/-Z207
Signature of &% .
Notary Publi Z -/Zvl‘fk\z

Printed Name HELEE L . LLEAMAIALIETENS
My commission expires_& 7 2~ 227
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Filing Date: June 29, 2007
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i 5 George A. Borle

Date
)

State of Washington
} ss.
)
I certify that I know or have satisfactory evidence that GEORGE A. BORLE is the person who

County of King
appeared before me and acknowledged that he signed the foregoing Patent Assignment and acknowledged

Dated_>~ 7- Zoo'7

it to be his free and voluntary act for the uses and purposes mentioned in the instrument.

e,
."' . . 'r,‘
e “Ua,lly
S A P
), ST Yl ieg N7 }
2N oA, Signature of )
LIRS ; L. [ovdon
z 0 ... wWzZ Notary Publi - L : .
Gead % 72
920 p\ FaZ o
(A K) FR=
,//'y)é:""u’?' 1 -09~\.\‘4\O5 Printed Name ﬂm l , /%:'(//@//f(/(;’folf/
’/, 0 TIRE O
"ty l/: W 5-‘-"“‘\\ e
l ™ e [ . .
" My commission expires_&4 ~/ 5~ 2 025
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12/08/2007 st Wiy

Date Mathew Mills
State of Washington )

) ss.
County of King )

I certify that I know or have satisfactory evidence that MATHEW MILLS is the person who
appeared before me and acknowledged that he sj gned the fore

Signature of )&
Notary Public

(Seal) \
Printed Nayne

My comnission expires \

MAU:tmm S
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