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SUBMISSION TYPE: NEW ASSIGNMENT

NATURE OF CONVEYANCE: CHANGE OF NAME

CONVEYING PARTY DATA

| Name || Execution Date |

JUCN, Inc. ||10/13/2008 |

RECEIVING PARTY DATA

|Name: ||inContact, Inc. |

|Street Address:  |[7730 Union Park Ave STE 500 |

lcity: |Midvale |

|State/Country: ||UTAH |

|Postal Code: |l84047-5572 |

PROPERTY NUMBERS Total: 6

Property Type Number

Application Number: 11869615

Application Number: 12125869 7
Application Number: 12125870

Application Number: 12125885 =
Application Number: 12125886 N
Application Number: 12244664 "

@

CORRESPONDENCE DATA

Fax Number: (801)328-1707

Correspondence will be sent via US Mail when the fax attempft is unsuccessful.

Phone: 8015039800

Email: khauser@wnlaw.com

Correspondent Name: David A. Jones

Address Line 1: 1000 Eagle Gate Tower

Address Line 2: 60 East South Temple

Address Line 4: Salt Lake City, UTAH 84111

ATTORNEY DOCKET NUMBER: 17179.1.1,.2,.3,.4,.5,.11
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NAME OF SUBMITTER: H David A. Jones

Total Attachments: 2
source=17179-cert-change-of-name-inContact#page1 .tif
source=17179-cert-change-of-name-inContact#page2. tif
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The First State

I, HBRRIET SHMITH WINDSCR, SECRETARY (QF STATE OF THE STATE OF
DELAWARE , DO HEREBY CERTIFY THE ATTACHED IS A TRUE AND CORRECT
COFPY OF THE CERTIFICATE OF AMENDMENT OF "UCN, INC.", CHANGING
ITS NAME FROM "UCN, INC." TC "INCONTACT, INC.", FILED IN THIS
OFFICE ON THE FOURTEENTH DAY OF OCTCOBER, A.D. 2008, AT 9:55
C'CLOCK A M.

A FILED COPY OF THIS CERTIFICATE HAS BEEN FORWARDED TO THE
NEW CASTLE COUNTY RECCORDER OF DEEDS.

AND I DO BEREEBY FURTHER CERTIFY THAT THE EFFECTIVE DATE OF
THE AFORESAID CERTIFICATE OF AMENDMENT IS THE FIRST DAY OF

JANUARY, A.D. 2008, AT 12:01 O'CLOCK A M.

ﬁ' 3 K : x
VTS woxﬁﬁfdk/ﬁzfjgfu¢iaiewm;
Harriet Smith-Windsor, Secretary of State
AUTHENTICATION: 63908806

3016691 8100

081033557 DATE: 10-14-08

You may verily this certificate online
at corp.delaware.gov/authver . shtml
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State of Delaware
Secretary of State
Division of Corporaticns
Delivered 10:35 aM 10/14/2008
FILED 09:55 2M 10/14/2008
SRV 0Bl033557 - 3016881 FILE
STATE OF DELAWARE
CERTIFICATE OF AMENDMENT QF
CERTIFICATE OF INCORPORATION OF UCN, INC.

UCN, Inc., a corporation organized and existing under and by virtue of the General
Corporation Law of the State of Delaware does hereby certify:

FIRST: That by unanimous written consent of the Board of Directors of UCN, Inc,,
dated August 21, 2008 and executed in accordance with Section 141(f) of the General
Corporation Law of the State of Delaware, resolutions were duly adopted setting forth 2
proposed amendment of the Certificate of Incorporation of said corporation, declaring said
amendment to be advisable and calling a meeting of the stockholders of said corporation for
consideration thereof. The resolution setting forth the proposed amendment is as follows:

RESOLVED: that the following proposed amendment (the “Amendment”) to the
Certificate of Incorporation of the Corporation is hereby adopted and approved:

Article 1 of the Certificate of Incorporation be amended by deleting all of Article T and
inserting the following provision in lieu thereof:

ek kol dkok bk
ARTICLE T
NAME

The name of the Corporation is inContact, Inc.

EE 2 LA T S

SECOND: That thereafter, pursuant 1o resolution of its Board of Directors, a spetial
meeting of the stockholders of said corporation was duly called and held upon potice in
accordance with Section 222 of the General Corporation Law of the State of Delaware at which
meeling the necessary number of shares as required by statute were voted in favor of the
amendment.

THIRD: That said amendment was duly adopted in accordance with the provisions of
Scetion 242 of the General Corporation Law of the State of Delaware.

FOURTH: That said amendment shall be effective at 12:01 am, Eastern time on January
1, 2009,

IN WITNESS WHEREQF, said corporation has caused this certificate to be signed the
13 day of October 2008,

Paul J’amﬁi}_‘m, CEO ’
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