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PATENT ASSIGNMENT

WHEREAS, TROPPUS SOFTWARE CORPORATION (“Assigiiee”), a Delaware
corporation is desirous of acquiring the entire interest in, to, and under the patent applications
listed on Schedule A attached hereto (the “Patent Applications™) and the underlying inventions
and in, to, and under Letters Patent or similar legal protection to be obtained therefor in the
- United States and in any and all other countries.

WHEREAS, PEAK 8II LLC (“Assignor”), desires to assign to Assignee, and Assignee
desires to acquire, all of Assignor’s rights in and to the Patent Applications and all continuations,
continuations-in-part, divisions, or renewals thereof, all patents that may be granted therefrom,
all reissues, re-examinations, or extensions of such patents, and in and to any applications that
have been or shall be filed in any other countries, and all patents or utility models of other
countries that may be granted therefrom or correspond thereto, along with the right to recover for
damages and profits for past and future infringements thereof.

NOW, THEREFORE, for one dollar ($1.00) and other good and valuable consideration,
the sufficiency of which is hereby acknowledged, Assignor does hereby sell, assign, and transfer
unto Assignee all of Assignor’s right, title, and interest in and to the Patent Applications and all
continuations, continuations-in-part, divisions or renewals thereof, all patents that may be
granted therefrom, all reissues or extensions of such patents, and in and to any applications
corresponding thereto that have been or shall be filed in any other countries, and all patents or
utility models of other countries that may be granted therefrom, together with any and all claims
or causes of action for infringement thereof that may have accrued prior to and/or after the
effective date of this Assignment, including the right to bring suit for and/or initiate any
proceeding to collect any and all damages arising from said claims or causes of action. Assignor
further agrees to execute such other and further documents as reasonably necessary to carry out

the intent of this Assignment.

IN WITNESS WHEREOF, an authorized officer of Assignor has hereunto set hand and seal on
the date indicated.

PEAK 8II LLC
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SCHEDULE A

PATENT SERIAL NUMBER

TITLE

FILING DATE

'11/966,874

TECHNICAL SUPPORT AGENT
AND TECHNICAL SUPPORT
SERVICE DELIVERY
PLATFORM

12/28/2007

11/833,949

SYSTEM AND METHOD FOR
PROVIDING NETWORK-BASED
TECHNICAL SUPPORT TO AN
END USER

08/03/2007

11/832,464

NETWORK-BASED PLATFORM
FOR PROVIDING CUSTOMER
TECHNICAL SUPPORT

08/01/2007

RECORDED: 05/05/2009
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