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ASSIGNMENT

For valuable consideration, we, Christopher J. Jeffs of 7000 Beloit Place , Roswell, GA
40075, , Marsal Gavalda of 9860 Huntcliff Trace, Sandy Springs, GA 30350, Philip Kyle
Pledger of 235 Selkirk Ln., Johns Creek, GA 30097, Robert Troy Surdick of 3715 Manigault Pl
Sk, Mableton, GA 30126, hereby assign to Nexidia Inc., a corporation of Delaware, having a
place of business at 3565 Piedmont Road NE, Building Two, Suite 400, Atlanta, GA 30305, and
its successors and assigns (collectively hereinafter called “the Assignee”), the entire right, title
and interest throughout the world in the inventions and improvements which are subject of an
application for United States Patent signed by us, entitled Enhancing Call Center Performance,
filed 6/24/2009, and assigned U.S. Serial Number 12/490,757, and we authorize and request the
attorneys appointed in said application to hereafter complete this assignment by inserting above
the filing date and serial number of said application when known; this assignment including said
application, any and ail United States and foreign patents, utility models, and design registrations
granted for any of said inventions or improvements, and the right to claim priority based on the
filing date of said application under the International Convention for the Protection of Industrial
Property, the Patent Cooperation Treaty, the European Patent Convention, and all other treaties
of like purposes; and we authorize the Assignee to apply in all countries in our name or in its own
name for patents, ulility models, design registrations and like rights of exclusion and for inventors’
certificates for said inventions and improvements; and we agree for ourselves and our respective
heirs, legal representatives and assigns, without further compensation to perform such lawful acts
and to sign such further applications, assignmentis, Preliminary Statements and other lawful
documents as the Assignee may reasonably request to effectuate fully this assignrrlent.
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Daten & f

STATE OF )
188,
COUNTY OF )
On , bafora me, the undersigned, a notary pubtic for

the Stateof ______ L S there personally appearad Christopher J. Jefls
personally known to me {or pmved to me on the basis of satisfaclory avidence) to be the person
whose name is subscribed to this Assignment, who acknowledged having executed the same in
his authorized capacity and that by his signature on this Assignment, the person of the arity
upon behalf of which he acted, executed this Assignment.

WITNESS my ha{ggggﬂd oﬁzcsa seal,

Date:
STATE OF
COUNTY OF
On . before me, the undersigned, a notary public for
the State of ther@ parsonally appsared Marsal Gavalda

personally known to me (cr proved 10 me on thp basis of satisfactory evidence)} 1o ba the person
whose name is subscribed to this Assignment, who acknowledged having executed the same in
his authorized capacity and that by his signature on this Assignmant, the person or the entity
upon behalf of which he acted, sxecutad this Assignment.

WITNESS my hand and official seal.
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Date: ; - e P
Philip Kyle Pladger
STATE OF )
) 88
COUNTY OF }

On  before me, the undarsignad, a notary public for
the Siate of {oed g there persanally appeared Philip Kyle Plsdger
personally known o me (or proved o mgonth e hasis of satisfactory evidenca) 1o be the person
whose name is subscribed to this Assignment, who acknowtedgad having executed the same in
his authorized capacity and that by his signature o this Assignment, the parson or the entity
upon behall of which he acted, exacuted this Assignment.
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Robert ?‘rﬂy Sumﬁck

On LY . before me, the undersigned, a notary public for
the Stale of Slxd there personally appeared Robhest Troy Surdick
persenally known t@ me (or psoved o me on me basis of satisfactory evidence) o be the parson
whose name s subscribed to this Assignment, who acknowledged having execuied the same in
his authorized capacity and that by his signature on this Assignment, the person or the entity
upon behalf of which he acted, executad this Assignmant.

WITNESS my hand and official seal.
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