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HEWLE T T-PACKARD COMPANY PATENT APPLIGATION
intellestual Property Adminishrator

P.0. Box 272400
Fort Collins, Coloradn B0627-2400[ ‘ ATTORNEY DOCKET NO..  200703946-1

ASSIGNMENT OF PATENT APPLICATION
IWe, the undersigned (each) have agreed and hereby agree to assign lo HEWLETT-PACKARD
DEVELOPMENT COMPANY, L.P., a Texas Limited Partnarship having its princlpal place of business in Houston,
Texas, (hereinafter HPDC), in furtherance of my/our obligations to the Hewlell-Packard Company and its
subsidiaries and affiliates, and do hereby assign and transfer to HPDC, ils successurs and assigns, the entire right, -
title and interest, mcludlng the rlght of priority, in, to and under an application for Lellers Patent uf the United States
entitled:

Storage Systems and Methods for Distributed Support Ticket Processmg

Filing Date: _October 1st, 200 8 Application No.: 12/243340

and the invention(s) ‘and improvemnant(s) set forth therein, and any and all continuations, continuations<in-part (C--

| . P's), divisionals, and rencwals of and substitutes for sald applicalion for said Letters Patent, and any and all Letters

i Patent of the Unitad States and aof countries ferelgn (hereto which may be granted thereon or therefore; and any

: reissucs, ar recxaminations, or axtansions of said Letlers Palent,

l/we additionally authoriza HPDC to file applicalions In my/our neme for Letters Patent in any country, to be

! held and'en)‘oyed by HPDC, ils successors, assigns, nominees or legal representatives, to the full end of the tenn or
terms for which said Letiers Patent respactivaly may he granted, relssued or extended, as fully and entirely as the
same would have been held and enjoycd by moa/us had this assignment, and {fransfer not been mage;

AND Viwe hereby covenant that liwe have full right Lo convey the entire interest herein assigned, and that I
we have not executed and will not exacute any agreement In gonflict herewith, and l/we further covenant and agree
that l/we will, each time a requast is mads, and without undue delay, execute and deliver all such papers as may be
necessary or desirable to porfect the title to said invantion(s) or Improverneni(s), said application and said Letters
Patent, to HPDC, its successors, assigns, nominess or legal representatives, and liwe agree to communicate to
HPDC, or to its nominag, all known facts respecling sald invention(s) or improvement(s), said application and sair!
Letters Patent, to tastify in any legal proceedings, o slgn all lawful papers, to execuite all disciaimars and divisionals,
continuatinns, C-t-P's, reiasue and foreign applicallons, lo make all rightful oaths and declarations, and genarally to

3, do evarything possible to aid HPDC, its successors, ussigns, nominees and legal represcntatives to obtajin and
: oenforce, for its or thair own henefit, proper patent protection for said invention(s) or improvement(s) in any and A
: countrias provided the axpenses which may be Incurred by melus in lending such coaperation and assistance ara
paid by MPDG;
; AND |twe hereby authorize and request the Commissioner of Patents and Tradomarks of the United States
and any official of any couniry or counlrles foreign to the United States whose duty it is to jssue patents on
: applications as aforesaid, to issue to HPDC, as assignee of the entire right, title and interest, any and all Letters
. Patent for said invantion(s) or improvement(s), Including any and alf Lefters Patent of the United States which may
; be issucd and grantad on or as a result of the applicallon aforesaid, in accordance with the terms of this assignmant.
Iwa further authorize and direct the atlorneys of record to insert the serial number and filing date of said
application now identifiad by the atiornay dockel number and title set forth above as soon as the same shall havs
been made known to them by tha Unitgr States Patent and Trademark Office.

' INWITNESS WH , ITWo hercunto sot my/owr hand(s)‘ and seal{s):
!
: ] 02/22/2008
! lnvcntoW Nate Assignment Signed
i .
i Alexandre Lenant : Same o
i Inventor's Typed Name Date Application Signed
State of Californla )
)eB.:
County of Santa Clara )
Beforeme this__ day of ", personally appeared Alexandre Lenart who is personally

known or pmved to me on the basis of satisfactory evidence to be the person who aLkanlungd the foregoing instrument nf
asslgnment 10 be hisMer (rew acl and daed.

Nowry Fullic " : e—
My ammisgion BXphes:
Rav 10/07 {Assignment) Page 1 of 2
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HEWLETT-PACKARD COMPANY
Intellectual Property Administralor
P.O. Box 272400

Fort Collins, Colorado 80527-2400
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PATENT APPLICATION

ATTORNEY DOCKET NO. 200703946-1

ASSIGNMENT OF PATENT APPLICATION (cont.}

IN WITNESS WHEREOF, l/ivge hergwnto set my/our hand(s) and seal(s):
W{}/\M&Qmja—o ‘L]’l?,/‘ZODQ{

Inverfor's Signalure (S¥al)

Steven Maddocks

Date Assignment Signed

Same

Inventor's Typed Name

State of )

) ss.
County of )
Before me this day of , personally appeared

Date Application Signed

Steven Maddocks who is persanally

known or proved to me on the basis of salisfactory evidence to be the person who acknowledged the foregoing instrument of

assignment to be histher {ree act and deed.

Notary Public
My Commission Expires:

Inventor's Signature (Seal)

Richard Bickers

Dale Assignment Signed

Same

Inventor's Typed Name

State of )

)ss.:
Counly of )
Before me this day of . personally appeared

Date Application Signed

Richard Bickers who is personally

known or proved to me on the basis of satisfaclory evidence to be the person who acknowledged the foregoing instrument of

assignment to be his/her free act and deed.

Notary Public
My Commission Expires:

inventar's Signature (Seal)

Date Assignment Signed

Inventor's Typed Name

State of }

) ssu
County of )
Before me this day of , personally appeared

Date Application Signed

who is personally

known or proved to me on the basis of satisfactary evidence to be the person who acknowledged the foregoing instrument of

assignment to be his/her free act and deed.

Rev 10/07 (Assignment}

Page 2 of 2
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REWLETT-PACGKARD COMPAMNY
irteliectus! Properiy Adminisirator
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FATENT ARFLICATION

ATTORNEY DOGKET RG. 2007038461

ASTIGHMENT OF PATENYT APPLICATION {cont.}

iR WATHNESS WHEREQF, Wwe horawrio set miylour handis) and seal{sj

Inventor's Signsture {Seai}

Steven Maddacks

LDats Assignment Signed

Bame

Invenior's Typed Name

Staie of
yssa
Caunty of 3

Before me thia day of

. persomally appesred

{iate Application Signed

Steven Maddocks whe is parsonaliy

known ar proved 10 me on the hasis of salisfaciory evidence fo be the person who acknowledgad the foregoing instrumeant of

* sssighment fo be histher free act and deed.

7 AR

&

Fiotary PLRhe
By Cormumissin Exgpires:

g &3
& S,)“ §‘$“.’.'3§)‘

Inventor's Signature {Séai)

Richad Bickers

Trate Assigoment Signed

Same

lowventors Typed Name

State of

SR

L
County of }

Before me this dayof , personally appeansd

Date Application Signed

Richard Sickers who is personsly

known or proved o me on the basis of satisfactory evidence i be the person who scknowisgned the Yoregoing instrument of

assignment to be histher fes act and deed,

Wotary Pubiie

My Compnission Exgires,

Inventor's Sigoaiirs (Seal)

ate Assignment Signed

fnvantor's Typed Nama

Stuts of 3

}ss.
County of }
Before me this day of , parsonally appeared

Diate Application Signexd

whais personally

known or provad {0 me on the basis of satisfaciory evidense fo be the person who acknowiedged the foregoing instrument of

assigriment to be hisher fres act and deed.

Rew 1047 {Assigniment)

RECORDED: 07/21/2009
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NGTary FHBhe
My Comission Ripires:

PATENT
REEL: 022979 FRAME: 0430



