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PATENT ASSIGNMENT

WHEREAS, Convergys Customer Management Group Inc., an Ohio Corporation, having
a place of business at 600 Vine Street, Cincinnati, Ohio 45202, U.S.A. (hereinafter, together with
any successors, legal representatives or assigns thereof, called “ASSIGNOR”), owns

United States Patent Application Serial No. 11/276,497, filed March 2, 2006, and
its U.S. Continuation Patent Application Serial No. 12/539,980, and the

inventions therein;

AND WHEREAS, Convergys CMG Utah, Inc., a Utah Corporation, having a place of
business at 1065 West Levoy Drive, Salt Lake City, Utah 84123 (hereinafter, together with any
successors, legal representatives or assigns thereof, called “ASSIGNEE”), wants to acquire the

entire rights, title and interest in and to said inventions.

NOW, THEREFORE, in exchange for good and valuable consideration which is
mutually agreed upon by ASSIGNOR and ASSIGNEE, the receipt of which is hereby
acknowledged, WE, the said ASSIGNOR, hereby sell, assign, and transfer and set over, unto the
said ASSIGNEE, the entire right, title and interest in, to and under the said inventions, and all
divisions, renewals, and continuations of said utility application, and all patents of the United
States which may be granted on said utility application, and all reissues, reexaminations and
extensions thereof; and all Patents of the United States which may be granted thereon and all
applications for industrial property protection, including, without limitation, all applications for
patents, utility models, and designs previously filed, concurrently herewith filed or which may
hereafter be filed for said inventions in any country or countries foreign to the United States,
together with the right to file such applications and the right to claim for the same the priority
rights derived from said United States application under Patent Laws of the United States, the
International Convention for the Protection of Industrial Property, or any other international
agreement or the domestic laws of the country in which any such application is filed, as may be
applicable; and all forms of industrial property protection, including, without limitation, patents,
utility models and designs, which may be granted for said inventions in any country or countries
foreign to the United States and all extensions, renewals, reexaminations and reissues thereof, for
the full term or terms for which the same may be granted in that country, including all claims for
damages by reason of past or future infringement of any such foreign patent;

ASSIGNOR HEREBY authorizes and requests the Commissioner of Patents and
Trademarks of the United States, and any Official of any country or countries foreign to the
United States, whose duty it is to issue patents or other evidence or forms of industrial property
protection on applications as aforesaid, to issue the same to the said ASSIGNEE in accordance

with the terms of this instrument.

ASSIGNOR HEREBY grants the firm of Frost Brown Todd LLC the power to insert in
this Assignment any further identification or information which may be necessary or desirable in
order to comply with the rules of the United States Patent and Trademark Office for recordation

of this document.
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ASSIGNOR HEREBY covenants that it has full right to convey the entire interest herein
assigned, and that it has not executed, and will not execute, any agreement in conflict herewith.

ASSIGNOR HEREBY further covenants and agrees that it will communicate to the said
ASSIGNEE, any facts known to it respecting said invention, and testify in any legal proceeding,
sign all lawful papers, execute all divisional, continuation, reissue, reexamination and foreign
applications, make all rightful oaths, and generally do everything possible to aid the said
ASSIGNEE to obtain and enforce proper protection for said invention in all countries.

IN TESTIMONY WHEREOF, this Assignment is duly executed this 20 day of

August, 2009.
CONVERGYS CUSTOMER MANAGEMENT GROUP, INC.
.o R
By: KEVIN C. O’'NEIL
Its: Secretary
STATE OF OHIO )

) ss:
COUNTY OF HAMILTON )

On %\\)D\\)"}V 24, , 2009, before me, /ﬁt}m\m iHT ch ,
Notary Public, perSonally appeared Kevin C. O’Neil, personally known to me (or proved to me
on the basis of satisfactory evidence) to be the person whose name is subscribed to the within
instrument and acknowledged to me that he executed the same in his authorized capacity, and
that by his signature on the instrument, the person, or the entity upon behalf of which the person
acted, executed the instrument.

WITNESS my hand and official seal

S\HN\MLQ& WO iHzTh

GNATUI}WE WRY PUBLIC

Notary Public, State of Ohlo
My Comizsion Explres 07212014
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