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ASSIGNMENT

WHEREAS, James FAN, a citizen of the United States of America, residing at
PO Box 3088, San Ramon, CA 94583, U.S.A., Jennifer K. LAM, a citizen of the United
States of America, residing at 43260 Cedarwood Drive, Fremont, CA 94538, U.S.A,,
Deva-Datta SHARMA, a citizen of the United States of America, residing at 521
Kingsbridge Court, San Ramon, CA 94583, U.S.A., and Eric TOWELL, a citizen of the
United States of America, residing at W317 S6853 Schnitzler Road, Mukwonago, WI
53149, U.S.A,, hereinafter called the “Assignors”, have made the invention described in
the United States patent application entitted “THE ENHANCED CONTACT CENTER
ARCHITECTURE TO SUPPORT AGENT RESOURCE OPTIMIZATION”, Attorney
Docket No. 2008-1301(P37122), for a full description of which reference is here made to
an application for Letters Patent of the United States filed herewith; and

WHEREAS, AT&T Intellectual Property I, L.P., a partnership organized and
existing under the laws of the State of Nevada, having a place of business at 645
E. Plumb Lane Reno, Nevada 89502, U.S.A., hereinafter called the “Assignee”, desires
to acquire the entire right, title and interest for the United States of America and
elsewhere throughout the world in and to said invention and the patent application
identified above, including any and all divisions and continuations thereof and any and all
Letters Patent which may be granted thereon, including any and all renewals, reissues
and prolongations thereof.

NOW, THEREFORE in consideration of the sum of One Dollar ($1.00) and
other valuable and legally sufficient consideration, the receipt of which by the Assignors
from the Assignee is hereby acknowledged, the Assignors have sold, assigned and
transferred, or by these presents do sell, assign and transfer to the Assignee, the entire
right, title and interest for the United States in and to the invention and the patent
application identified above, and any patents that may issue for said invention in the
United States; together with the entire right, title and interest in and to said invention and
all patent applications and patents therefore in all countries foreign to the United States,
including the full right to claim for any such application all benefits and priority rights under
any applicable convention; together with the entire right, title and interest in and to all
continuations, divisions, renewals and extensions of any of the patent applications and
patents defined above; to have and to hold for the sole and exclusive use and benefit of
the Assignee, its successors and assigns, to the full end of the term and terms for all such
patents. '

AND said Assignors hereby covenant and agree, for the Assignors and the
Assignor’ legal representatives, that the Assignors will assist the Assignee in the
prosecution of -the-patent application identified above; in the making and prosecution of

-any-other patent applications that the Assignee may elect to-make covering the invention

~identified above; in vesting in the Assignee like exclusive title in and to all such other
patent applications and patents; and in the prosecution of any interference which may
arise involving said invention, or any such patent application or patent; and that the
Assignors will execute and deliver to the Assignee to carry out the terms of this
Assignment. Assignors authorize attorney or agent to fill in the U.S. Application Serial
No. above, if required.

{P37122 00810292.DOC}
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AND said Assignors authorize and request the Commissioner of Patents to issue
Letters Patent on said application, and on any all divisions and continuations thereof, to
said Assignee, its assigns and legal representatives, in accordance with the terms of thlS
Assignment.

IN TESTIMONY WHEREOF, thls Assignment is executed by said Assignors, on
the date(s) listed below.

Name of First Inventor: James FAN

|
Signature of First Inventor: \VW/Z—-/
Date: H/"O/O’q ‘

Notarized By:
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Name of Second Inventor: Jennifer K. LAM

Signature of Second Inventor: __~ w//!/léré o K. /7{/ a7t
Date: /%'y/ ~ ) 9/’/) g

Notarized By:

ST ' MELANIE ANN WEiDNER

& Co
8 BaEx m%avgua’fcg 633333.".\ (ﬁ

R ic. G
wDM*\DCf @13‘0 0 Q _"f‘[fgt_“_lf_{! IAN. 21 210 ¢ "

{P37122 00810292.DOC}

2 PATENT
REEL: 023523 FRAME: 0255



2008-1301.As801

Name of Third Inventor: Deva-Datta SHARMA

Signature of Third Inventor: QQ, zz:,-%:@&: <K 23z
L=

Date: M) /0,, 70/77

Notarized By:

TERESA M. WELCH
Commission # 1709842

i ”/m 20
Nty P - Galfri | = N %@@ d

Comm. Expises May 31, 2012

Name of Third Inventor: Eric TOWELL

Signature of Third Inventor:

Date:

Notarized By:

{P37122 00810292.D0C}
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ASSIGNMENT

WHEREAS, James FAN, a citizen of the United States. of America, residing at
PO Box 3088, San Ramon, CA 94583, U.S.A,, Jennifer K. LAM, a citizen of the United
States of America, residing at 43260 Cedarwood Drive, Fremont, CA 94538, USA.,
Deva-Datta SHARMA, a citizen of the United States of America, residing at 521
Kingsbridge Court, San Ramon, CA 94583, U.S.A., and Eric TOWELL, a citizen of the
United States of America, residing at W317 S6853 Schnitzler Road, Mukwonago, W1
53149, U.S.A,, hereinafter called the “Assignors”, have made the invention described in
the United States patent application entitled “THE ENHANCED CONTACT CENTER
ARCHITECTURE TO SUPPORT AGENT RESOURCE OPTIMIZATION”, Attorney
Docket No. 2008-1301(P37122), for a full description of which reference is here made to
an application for Letters Patent of the United States filed herewith; and

WHEREAS, AT&T Intellectual Property |, L.P., a partnership organized and
existing under the laws of the State of Nevada, having a place of business at 645
E. Plumb Lane Reno, Nevada 89502, U.S.A., hereinafter called the “Assignee”, desires
to acquire the entire right, title and interest for the United States of America and
elsewhere throughout the world in and to said invention and the patent application
identified above, including any and all divisions and continuations thereof and any and all
Letters Patent which may be granted thereon, including any and all renewals, reissues
and prolongations thereof.

NOW, THEREFORE in consideration of the sum of One Dollar ($1 .00) and
other valuable and legally sufficient consideration, the receipt of which by the Assignors
from the Assignee is hereby acknowledged, the Assignors have sold, assigned and
transferred, or by these presents do sell, assign and transfer to the Assignee, the entire
right, title and interest for the United States in and to the invention and the patent
application identified above, and any patents that may issue for said invention in the
United States; together with the entire right, title and interest in and to said invention and
all patent applications and patents therefore in all countries foreign to the United States,
including the full right to claim for any such application all benefits and priority rights under
any applicable convention; together with the entire right, title and interest in and to all
continuations, divisions, renewals and extensions of any of the patent applications and
patents defined above; to have and to hold for the sole and exclusive use and benefit of
the Assignee, its successors and assigns, to the full end of the term and terms for all such

patents.

AND said Assignors hereby covenant and agree, for the Assignors and the
Assignor’ legal representatives, that the Assignors will assist the Assignee in the
prosecution of the patent application identified above; in the making and prasecution of
any other patent applications that the Assignee may elect to make covering the invention
identified above; in vesting in the Assignee like exclusive title in and to all such other

patent applications and patents; and in the prosecution of any interference which may
arise involving said invention, or any such patent application or patent; and that the
Assignors will execute and deliver to the Assignee to carry out the terms of this
Assignment. Assignors authorize attorney or agent to fill in the U.S. Application Serial
No. above, if required.

{P37122 00810232.DCC}
1

PATENT
REEL: 023523 FRAME: 0257



Nov 16 09 11:09a Eric Towell 262-392-3553 p.3

2008-1301.A501

AND said Assignors authorize and request the Commissioner of Patents to issue
Letters Patent on said application, and on any all divisions and continuations thereof, to
said Assignee, its assigns and legal representatives, in accordance with the terms of this

Assignment.

IN TESTIMONY WHEREOF, this Assignment is executed by said Assignors, on
the date(s) listed below.

Name of First Inventor: James FAN

Signature of First Inventor:

Date:

Notarized By:

Name of Second Inventor: Jennifer K. LAM

Signature of Second Inventor:

Date:

Notarized By:

{P37222 00810292.D0C)
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Name of Third Inventor: Peva-Batta SHARMA

Signature of Third Inventor:

Date:

Notarized By:

Name of Third Inventor: Eric TOWELL MAM
Signature of Third Inventor: 7 :

Date: /;// (y//y <

Notarized By: % M@M&WZ{/
Ep. 9Lb- 20/
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