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RELEASE OF SECURITY INTEREST IN PATENTS

this Release of Securily Interest in Patents is made as of September 20, 2010 by
BROWN BROTHERS HARRIMAN & CO., as Agent, a New York limited part'nershig with its
place of business at 140 Broadway, New ‘Ymi\ New York 10005 (the “Agent™

WHEREAS, RMSG LLC,, a Delaware limited Hability company (the “Grantor™), granted
to the Agent, a security interest in all of its patents and patent applications, and the icgntmuﬁms
thereotf] all as deseribed in that certain Patent %ccurit" Agreement and Moztgage fated as of
August 25, 2005, execnted by the Grantor in favor of the Agemt and filed for recorded in the
United States Patent and Trademark Office on November R, 2005 on Pateni Recl/Frame No.

017186/0336; and the Grant of Security Interest, dated as of April 30, 2008, executed by the
Grantor in favor of the Agent and filed and recorded in the United States Patent and Trademark
Office on May 28, 2008 on Patent Reel/Frame No. 021007/0301 {collectively, the “Patent
Security Agresment™y;

WHEREAS, the Agent acknowledges that the Secured Obligations (as such term is
defined in the Patent Security Agreement) have been paid in full and the Credit Agreement {as
such term is defined in the Palent Security Agreement) and the Patent Security Agreement are
terminated and the Company has requested that the Agent, on behalf of itself and certain lenders
{the “Lenders™), release iis interest in the Collateral (as such term is defined in the Patent
Security Agreement), including, without limitation, the patents and patent applications more
fully identified on Schedule A attached hereto and made a part hereofy the license agreements
identified on Schedule B attached hereto and made a part hereof; and any new Patent or License
or benefils In any new or existing Patent or License not otherwise identified in Schedule A or B:

NOW, THEREFORE, for good and valnable consideration, the receipt and sufficiency of
which are hereby acknowledged, the Agent hereby:

i releases to the Grantor any and all Hens, security interests, right, title and interest
of Agent pursuant to the Patent Security Agreement in the Grantor’s now owned or existing and
hereafter sequired or arising:

{i} pateni and patent applications, and the inventions and improvements deseribed and
claimed therein, including, without limitation, those patents and patent applications
listed on Schedule A, and (&) the reissues, divisions, continuations, renewals,
extensions and continuations -in-part thereof, and (b) all income, rovalties, damages
and payments now and hereafter due and/or payable under and with respect thereto,
including, without limitation, payments ander all licenses entered into in connection
therewith and damages and payments for past or future infringements thereof, (¢ the
right to sue for past, present and future infringements thereof, (d) to the extent any of
the foregoing patents or applications are or become subject to a terminal disclaimer,

any patent which necessitated said terminal disclaimer, and (¢) all rzghts
corrgsponding  thereto  throughout the world (all of the foregoing patents and
applications, together with the items described in the forepoing clauses (a)-(d), being

sometimes hereinafter individually and/or collectively referred 1o as the “Patents™);
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{ii} license agreements with any other party in connection with any Patents or such other
party’s patenis or patent applications, whether such Company is a licensor or licensee
under any such license agreement, including, but not Hmited to, the license
agreements listed on Schedule B, and the right upon the occwrrence and during the
continaance of g Dvent of Default (as such term is defingd in the Credit Agreement)
to use the foregoing in counection with the enforcement of the Agent’s and Lenders'
rights ander the Credit Agreement (all of the foregoing being hereinatter referred fo
collectively as the “Licenses™);

{Hii}rights to any new Patent or License or benefits in any new or existing Patent or
License not otherwise identified on the Schedules to the Patent Security Agreement;
and,

2. authorizes and requests that the United States Patent and Trademark Office, and

any other location where the security interest was filed note and record the existence of such

t

reiease hereby given.

[SIGNATURE PAGE FOLLOWS]
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By {rfew %0
Name: Erie C. Andren

Titler Senior Vice President
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SCHEDULE A

US PATENTS AND PATENT APPLICATIONS

Method, System, and Device for
Typing Customers/Prospects

6,996,560

Computer-Assisted Systems and 09/867,800 03/31/01 6,865,405 5417708
Methods for Determining

Bffectivensss of Survey Question

Method and System for Clustering 09/867,801 05/3 /01 6,928,424 08/09/05
Qptirmization and Applications

Method and System for Chustering 0G/867 802 05/31/01 6,745,184 06/01/04
Ciptimization and Applications

Method and System for Clustering (9/867,803 05/31/01 7,398,270 Q7/08/08
Optintization and Applications

Method and System for Clustering 09/867,804 (5/31/01

Optimization and Applications
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SCHEDULEB
Licenses

None.
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