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Aty Docket Noo 311812-US-NP (Averill)

Waorldwide Assivament

WHEREAS, 1\We, Roderick B. AVERILL and Renalo SIMOES. | have made an invention
arditled _CALL CENTER CALL PARKER  forwhich an application for 4 psiem ofthe Linited States
on_Lecember 10, ZUI0 . under Application No. 12/964, 863 has
peen Bled, or is filed congurrardly herewéih, and

WHEREAS, Avaya fnc., & corporation or other busingss entily duly registered in the
State/Country of Delaware, whose pastal address is 219 Mount Ay Road, Basking Ridge, New
Jersay 07920, or its affiliates ASSIGNEE"), desiras to aoguire the entire tight, tile, and interest
and to he wion, the gpgdication, and any palends (o be granted for the mvention in the Uniled
Siates and .n all foreign countries:

HOW, THEREFORE, for good and valuable congsiderstion; the receipt and sufficiency of
wiiich is Hereby acknowledged, 1We have sold. assigned: frangferred, and cohveyed, and do bereby.
sefl, assign, transfer, and convey unto ASSIGNEE, #ts successors, legal representatives and assigns;
{2}, the entire right, tithe, and interest in and to the inventions covered by the apphication, the
application. all applications claiming benefit of the application, inchuding, bt not limited to, all divisians
ar vmimuatuns of the applicationy, and all patents that-may he granted therson in and throughout

d yoandd o sl foreign countries, inchiding witholt limitation wility modsls, design
is, cemfic‘ of invention and aquivalent rights worldwide, and all reissyes. and reexaminations
tharend;, (B all ng‘wtb arizing under of pursuant fo any and all infernational agresments, Ireaties of
imws, inchuding the right fo file-applications for patents, design patents, utiiity models, certificates of
invention or other govarnmental grards and aquivalent righis waldwids, and 1o claim the same priorily
rights, under the patent laws of the United States, the applicable faws of the country in which any
such application is filed, the Intemational Qonvention for-the Protection of Industial Property and any
othwr interrational union, convention, agreement and treaty; (o) all rights in and o causes of action
and snforcsment rights for the inventions and any resulting patents, including all rights to pursue
damages, injunclive reliel and other remedies for past, present and future mfrsngenwm of the
mventions and resulling patents, and o hold for ASSIGNEE'S sole use and beneft all recoveries,
righis, and banefits arising from all such suits;

ARD IWe autharze and request the Dirsctor of Patents of the United Stgtes, and any Official
of any country or countries foreign to the United States, whose duly is o issue patents or other
evidence or forms of industiial property to issus the same for the bventiong o ASSIGNEE, its
successors, legal reprasentatives, and assigns in accordanes with the terms of this Assignment;

AN VWe eavenant and egre‘e‘ that We have the full fight fo convey the entive right, tile, and
intarest herein assigned and that PWe have nol sxecuted and will nol execute any assignment or
other instrumant in condlict with this Asaignment;

AND IWe furthiercoverant and agree that pon requsst By ASSIGNEE, iis stctestors, legal
represaeptatives. and assigns, and vathowd further consideration, WVe dfor my sxeoulen of
administraters) will go all lawiul acts that may be pecessary or desirable to.assist ASSIGNEE, its
successors, legal representalives. and assigns to obtain and enforce patent protection for the
ventions it the United States and in all forgign countrias, including, bt not- imited Yo, commubicate
with ASSIGNEE, its successors, legal representatives, and assigns any facts known to 'We regarding
theiriventions, testify in any legsl procesding, sign all lawill papars, miske sl rightful oaths,.and
executy and deliver all papers that may be necassary or desirabla to regord and perfect the interest
and title t© the inventions in ASSIGNEE. is successors, legal representatives, and assigns. § being
understood that any expense incident o the rendaning of such assistance will be borre by
ASSIGNEE, its successars, lagal reprasentatives, and assigns;

ARD We further heredy authorize ASSIGHEER. or its attorneys of agénts to insert the cortiect
Application Numder and Filing Dale infe this Assignmend, if noneis indicatad on the date of my
sxacution of this agresment.
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Aty Docket No.: $11012-B5-MP {Averilly

IN WITNESS WHEREDF, IMe bave executed this Assignment on the date indicated below

Signaturs: Sigrabre;
Date: | {fatel
Full Name: Rodencik B, AVERHL Full Mame’ Renalo SIMOES
Address; B729 E. Ketlle Plage _ Address; Rua lidefonso Albano, 833
Centennial, Colorado 80112 Fortateza-CE
United States of America _Brazi 60:115-001
;}
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Atty: Docket Mo 5T10T2Z-08-HP (Averill

I WITHESS WHEREQF , 1WVe have exacuted this Assignment on the date indicaled below,

.

Ny ar
Signaturs Signature; Lol e
Date: A Date: DL [ 1
Full Mamne: Radedek B, AVERILL Full Mame: Fenato SIMOES
Address: 87795, Ketlle Place Address Rua lideforise Albang, 233
Fortaleza-CE

Centennial, Colorado 80112

United States of America Brazi 86.115-007
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