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DEC-128-2918 B8:85 From:ASIANA HOTEL 31 44 67411939 To:BlZ £33 3344

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE

L .
FIIVIHEOT(S) cevnvseresms e seseemasts s s by S Antonio M. Nunez
APPHCANE Lot United Sorvices Automabile Associalion (USAA)
UGAA'S DIOCKEL INO. 11oeeremrasseemasissssomt st somsssss e st oo e 0 [LUS-760.01]

Title: COMPUTING DEVICE ASSISTANCE FOR PHONE BASED CUSTOMER SERVICE
REPRESENTATIVE INTERACTION

PATENT ASSIGNMENT

PARTIES 10O THE ASSJCNM ENT

Aswignor(s):

Lnrron: 0 7. %*’7’2 ZL 477/

2206 Parkland Hills Dr
Sanp Antonivo. TX 78254

Asyiphec:

United Services Automobile Asgociation {USAA)
Reciprocal Interinsurance Exchanpe in the State of Texas
9800 Frodericksburg Road

San Antonio, Toxas 78288

ACREEMENT

WHEREAS, ASSIGNO 12(S) (histed above) is/are inventor(s) of un invention(sg) cntitled as dosceribed and
claimed in the specification forming part of an application(s) for United Siates Iciers patent refereneed
above,

WHEREAS, United Services Automobile Association (USAA) (hereinulier referred to as ASSIGNEE}, a
reciprocal interinsurance exchange of the Stac of Texuas having a place of business al 9800
Fradericksburg Road, San Antonio, Toxas 79288, is desivous of acquiring the entire right, tide and interest
in und to the invention(s) and in and Lo any Jetters patent that may be granted thercfor in the United Statcs
and in any and all forcign COUNtTics;
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DEC-13-2Bl@ @B8:85 From:ASIRNA HIOTEL

NOW, THEREFORE, in cxchange for good
acknowledged. ASSIGNOR(S) hercby gell,
and intercst in and to said imvention(s),

S1 44 67411999 To:Ble B33 9344

and valuable consideration, the receipt of which 1% hereby
assign, and transfer unto ASSIGNEE, the entire right, title,
vaid application(s), and any and

all tewers patent which may b

grantcd for smid imveontion(s) in the Unitcd STalcs of Amcrica and its territorial poyscssions and in any and

all forcign countries, and in any and all divisions, reissuct,
to Glc foreign applications directly in the name

said United States application(s) to which said
convention, trcaty. OF othcrwisc, sad invention
invention($) to be held and

and of their succeasors and assipng

and continuations thereof, including the right

of ASSIGNEE und (o claim priority rights deriving from
foreign applications
(s), application(s), and all letters patent on said
enjoycd by ASSIGNRE and its successors and
as [ully and cntircly s the rame would have been
ASSIGNOR(S) had this assignment, transter, and sule not been

arc entitled by virtue of internationa}

avsigns for their use and benelit
held and enjoyed by
made. ASS}GNOR(S) hereby authorizc

and request the Commissionct of Patents and Trademarks 10 issue all lctters patent on said invention 10
ASSIGNEL. AS SIGNOR(S) sgree to exscute all instruments and documents required for the making and

prosecution of applications {or Uniled States

and foreign letiers patent on said invention(s), for hitigation

regarding said letters patent, ot for the purposc of protecting title to sald invention(s) or letters patent

therefor.

AND s Assignment may be exccuted in
original of this Assignment, Additionally,

which single copy and attached signatare pupes together

Anreomo v aeZT

gé./;_g___,___.__»—-—-—
Date of Signature

multiple counterparts, cach ol which shall be deomed w be an
we hereby authonze ouv attorneys 10 cotlect the signalure
pages of cach exceuted counterpart and 1o attach

those signature pages 0 a single copy of this instrument,
shall constitutc an original of this Asslgnment.
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