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RECORDATION FOR

PATENTS

To the Director of the U.S. Patent and Trademark Office’ Please record the attached documents or the new address{es) below.

12/22/2010

ARV

103614175

IMMERCE
demark Ofﬁce’

1. Name of conveying party(ies)
SILICON VALLEY BANK

2. Name and address of receiving party(ies)
Name: CALABRIO, INC.

Internal Address’

Additiona! name(s) of conveying party(ies) attached?DYes No

3. Nature of conveyance/Executlon Bate(s)z
Execution Date(s) june 30, 2010
[ marger

[[] Assignment

D Security Agreement D Change of Name
D Joint Research Agreement

[:l Government Interest Assignment

] Executive Order 9424, Confirmatcry License

Other_Release of Security Interest

Street Address’ 605 Highway 169 North, Suste 800

City: Minneapolis
State: Minnesota

Country: UsA

Additional name(s) & address(es) anached?D Yes No

Zip 55441

4. Application or patent number(s):

A Patent Application No.(s)
See Altached Sheet

D This document is being filed together with a new application
B Patent No (s)
See Attached Sheet

Additional numbers attached? [/]Yes [ No

5. Name and address to whom correspondence
concerning document should be malled:

6. Total number of applications and patents
involved:_SX

Name® Elspeth Callahan

National Corporate Resedrch

Internal Address.

Street Address 1100 G St NW Suites 420

7. Total fee (37 CFR 1 21(h) & 341) § 240 00
D Authorized to be charged by credit card
[] Autnorized to be charged to deposit account

Enciosed

] None required (govemment interest not affecting tle)

City' Washington
State:_DC Zip
Phone Number: 202-370-4761

Fax Number;_800-494-7512

Email Address® gcallahanenationalcorp com
Fal

20005

a

8. Payment Iinformation
a Credit Card Last 4 Numbers

/4

b Deposit Account Number

Expiration Date

Authorized User Name

L

9. Signature: ! "/é’%% p 2

Catherine C_Fisk

Signature

Decamber 10, 2010

12/22/2818 HION11 maaa; 964241
Tolaigurppepgafpages including cover 4 .88 OF

Name of Person Signsng

sheet, attacgments. and documents.

Documeonts to bo recorded (Including covor shoet) should be faxed 1o (571) 2730140, or mailed to:
Maii Stop Assignmont Recordation Sarvices, Director of the USPTO, P.O.Box 1450, Alexandria, V.A 22313-1450

PATENT
REEL: 025614 FRAME: 0590




PATENTS PATENT #
Call Processor for a computer telephone integration system 5.642.410
Switching device independent computer-telephone integration system  5,655.014

Computer telephone integration system 5,055.015

PATENT APPLICATIONS APPLICATION #

Apparatus and Method for computer telephony integration 11/339.403
Methed and System for scheduling resources in customer contact
center - Canadian 2,567.093
Method and System for scheduling resources in customer contact
center 11/556,273

PROVISIONAL PATENTS

Systems and methods for monstoring quality of customer service in
Customer/agent communication Session 60/892.986

SVB W Calabnie H1-0S Amend [P Releases Parent Reloase

PATENT
REEL: 025614 FRAME: 0591



RELEASE OF SECURITY INTEREST
(PATENTS)

This Release of Seeurity Interest 1s made as of June <, 2010 by Silicon Valley
Bank (“Bank™).

Recitals

WHEREAS, Calabrio, Inc. ("Company™). with an office at 605 Highway 169
North, Suite 800, Minneapolis. Minnesota 55441. granted and pledged to Bank a security
interest in the Patents described on Exhibit A (“Patents™) pursuant to an Intellectual
Property Security Agreement dated as of the Effective Date. and recorded with the United
States Patent and Trademark Office on February 11, 2008 at Reel/Frame 020487/0560.

Agreement

Now therefore. Bank agrees that 1t has released and hereby does release said
security interest in the Patents, without warranty or recourse.

SILICON VALLEY BAI‘}JK
e

By: “ ¢ 7 . M) .

Name; a'icd oo ' amins

t8: Cesrt2e 5. 0¢r" S e A

SVB-WP Calabiio.10-05 Amend 1P Releases Patent Release

PATENT
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PATENTS PATENT #
Call Processor for a computer telephone integration system 5,642,410
Switching device independent computer-telephone integration system  5,655.014

Computer telephone integration system 5.655,015

PATENT APPLICATIONS

APPLICATION #
Apparatus and Method for computer telephony integration 11/339,403
Method and System for scheduling resources in customer contact
center - Canadian 2.567.093
Method and System for scheduling resources i customer contact
center 11/556,273
PROVISIONAL PATENTS
Systems and methods for monitoring quality of customer service 1n
Customer/agent communication Session 60,892,986

SVB-WP Calabiio 10-05 Amend IP Rekeases Patent Release
PATENT

RECORDED: 12/20/2010 REEL: 025614 FRAME: 0593



